[okyMeHT npegoctasnieH KoHcynbTaHTInoC

3apeructpuposaHo B MuHtocte Poccmm 13 asrycta 2015 r. N 38491

MUWHUCTEPCTBO ®UHAHCOB POCCUMCKOMN DEAEPALUMN

NMPUKA3
oT 22 iona 2015 r. N 116H

O COCTABE
WHOOPMALMU O PE3Y/IbTATAX HE3ABUCMMOM OLEHKMN
KAYECTBA OEPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALUMNA,
OCYLLECTBNAIOLWNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUAMMU KY/IbTYPbI, COUUAJIBHOIO
OBC/TYXUBAHUA, MEOULMHCKUMU OPTAHU3ALUMAMMU, PASMELLIAEMOIA
HA O®ULMANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALMUN
O FOCYAAPCTBEHHBIX U MYHULIMNANIbHbIX YYPEXAEHUAX
B UHOOPMALIMOHHO-TENNEKOMMYHUKALIMOHHOM CETU
"MHTEPHET", U NOPAAKE EE PASMELLEHUA

B cooTtBeTcTBMM C ab3auem ABaguatb nATbiM cTtaTby 36.1 3akoHa Poccuiickon degepaumm ot 9
oKTABpa 1992 r. N 3612-1 "OcHoBbl 3aKoHopaTenbctBa Poccuitickolt Pepepaumm o KynbType"
(Begomoctn Cbesza HapoaHbIX AenyTaToB u BepxoBHoro CoseTa Poccuiickoit ®epepaunn, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickoin eaepaumm, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT1. 2307; N 30, cT.
4217, ct. 4257), yactbto 14 cTtatbu 23.1 denepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "06
OCHOBax CoOUManbHOrO 06CAYXMBaHWA rpaxaaH B  Poccuiickoit  depepauun”  (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit Pepepaummn, 2013, N 52, c1. 7007; 2014, N 30, ct. 4257), yacTtbio 13
ctatbm 79.1 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340POBbsA
rpaxagaH B Poccuiickoit ®epepaummn” (CobpaHue 3akoHoaatenbcTea Poccuiickoit dPegepaumn, 2011, N
48, cT. 6724; 2012, N 26, cT. 3442, cT1. 3446; 2013, N 27, cT. 3459, cT1. 3477; N 30, cT. 4038; N 39, cT. 4883;
N 48, cT. 6165; N 52, c1. 6951; 2014, N 23, c1. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, cT. 4257; N 43, CT.
5798; N 49, ct. 6927, ct. 6928; 2015, N 1, cT. 72, ct. 85; N 10, ct. 1425), yactbto 11 craTtbu 95.2
depepanbHOro 3akoHa ot 29 gekabpa 2012 r. N 273-d3 "O6 obpasoBaHuu B Poccuiickon Pegepaymmn”
(CobpaHue 3akoHoaaTenbctBa Poccuiickont degepauun, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N
23, c1. 2878; N 27, c1. 3462; N 30, cT1. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, c1. 2289; N
22, cT.2769; N 23, cT1. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, c1. 4257, cT1.4263; 2015, N 1, cT. 42,
cT. 53, c1. 72; N 14, cT1. 2008), nyHkTOom 1 noctaHoBneHus MNpasutennbctsa Poccnitickoit epepaymm ot 14
Hof6pa 2014 r. N 1203 "O6 ynonHomo4yeHHOM ¢eaepasbHOM OpraHe WCMOJIHUTE/IbHOW BAacCTy,
onpeaenatowem coctaB MHGoOpMaLMKM O pesybTaTax HE3aBMCMMOM OLEHKM KayecTBa obpasoBaTesibHOM
LEeATeNbHOCTU OpraHu3auMii, OCyLLeCTBAsOWMX 06pa3oBaTe/lbHY0 AeATe/NbHOCTb, OKasaHusa ycayr
OpraHn3auMaAMMN Ky/bTypbl, COLMANLHOTO 0BCNYXKMBaAHUA, MEAULUMHCKUMU OPraHn3aLmMaMm 1 nopsaok
ee pasmelleHMa Ha oduUMaNbHOM cailTe AN pasmelleHMa MHPOpMaLMM O TOoCyAapCTBEHHBLIX W
MYHUUMNANbHBIX  YYPEXKAEHUAX B MHOOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTn  "UHTepHeT"
(CobpaHue 3akoHoaaTenbcTBa Poccuinickoit depepauymu, 2014, N 47, cT. 6563) nprkasbiBato:

1. YTBEPAMTbL NpUAaraemble:

CoctaB WHPoOpmauMM O pesynbTaTax HEe3aBUCMMOM OLLEHKM KayecTBa 0bpasoBaTenbHOM
[eATeNbHOCTM OpraHM3aumnii, OCYLLEeCTBAAOWMX 0Opa3oBaTe/ibHY0 AeATe/IbHOCTb, OKasaHuAa ycayr
OpraHu3auMamMM  KyAbTypbl, COLMANbHOTO  OBCAYKMBAHUA, MEAUUMHCKMMMU  OpraHM3auumamM,
pasmewaemo Ha oduuMaNbHOM calTe AN pasMelLeHns WHPOPMAUMM O TOCYAAPCTBEHHbIX W
MYHUUMNANBHBIX YYPEXLEHUAX B UHPOPMALLMOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT";



MopagoK pasmelleHnsa WHPopmauMM O pesyibTaTax HE3aBUCMMOWM OLLEHKM  KayecTBa
06pa3oBaTeNbHON [eATeNbHOCTM OpraHu3auuMi, OCYLLEecTBAAOWMX 06pa3oBaTe/ibHY0 AeATeNbHOCTb,
OKaszaHuWA YyC/Iyr OpraHuM3auMsaMu  Ky/bTypbl, COLMANbHOrO  OBC/NYKMBAHWUA, MeAULMHCKUMMU
opraHusauMamu Ha oduuManbHOM canTe Ana pasmelleHna MHOOPMaLUMKM O TOCYAAPCTBEHHbIX W
MYHULMNANbHbIX YUPEKAEHUAX B UHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (aanee -
MopAagokK).

2. HactoAawmin npukas BCTynaeT B CW/y B YCTAaHOBJAEHHOM MOPAAKE, 33 UCKAOYEHUEM MyHKTa 5
MopAagKka B YacTn HanpasaeHMA MHGOPMaLUKU C UCMONb30BaHMEM FOCYAAPCTBEHHOW UHTErPUPOBaHHOWM
MHOOPMALMOHHON CUCTEMbI YMNpaBAeHMA OOLLECTBEHHbIMU GUHAHCAMKM "INEKTPOHHbIN BrogxkeT",
nyHKTa 16 Nopsaaka v ab3aues ABaALaTb WeECTOro, ABaALATb AEBATOr0, TPMALATOro NyHKTa 25 MopsakKa,
BcTynarowmx B cnay ¢ 1 aneapa 2016 roga.

3. YcTaHoBUTb, 4TO A0 1 AHBaps 2016 roaa nHbopmaums, ykasaHHas B ab3aue ABaaLaTb AeBATOM
nyHkta 25 Mopagka, dopmupyetca B MHPOPMALMOHHOM cucTeme oduuUManbHOro camta And
pa3smelLeHna MHPopmMaLMM O rocyAapCTBEHHbBIX U MYHULMNANAbHBIX YYPEXKAEHUAX B MHOOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTh "UHTepHeT" aBTOMaTUYeCKM Ha OCHOBaHUM CBeAEHWUM, NpeacTaB/eHHbIX
denepanbHbIM OpPraHOM WCMONHUTENbHOW B/IAaCTM, OCYLLECTBAAIOWMM (GYHKUMM NO BblpaboTKke W
peanvs3aumm rocyapcTBEHHOW MOJIMTUKM U HOPMATMBHOMY MPaBOBOMY peryanmpoBaHuio B chepe
KynbTypbl, deaepanbHbiM  OPraHOM MUCMOMIHUTENbHON BAACTW, OCYLLECTBAAKOLWMM  GYHKUMKM no
BblpaboTKe U peanusaluu rocyapCTBEHHON NONUTUKM U HOPMATUBHO-MPABOBOMY PEry/IMPOBaHUIO B
chepe 3apaBooxpaHeHus, deaepasbHbIM OPraHOM MUCMOJIHUTENIbHOW B/IAaCTU, OCYLLECTBAAOLLUM
dYHKUMM No BbIpaboTKe rocyAapcTBEHHOW MOAUTUKM M HOPMATMBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe o0bpasoBaHus, denepasbHbIM OPraHOM UCMONHUTENBHOM BAACTU, OCYLLECTBAAOWMM GYHKLMM NO
BbIpaboTKe M peannsauum rocyaapcTBEHHON NOUTUKN U HOPMATUBHOMY NPAaBOBOMY PETYIMPOBAHMIO B
chepe coumanbHOro ob6CNy)KMBaHMA, OpraHamMmu rocy4apCTBEHHOM BnacTM cybbeKkToB Poccuiickom
denepaumm U opraHamm MeCTHOro CaMoynpPaB/IEHUSA, OCYLLECTBAAIOWMMU pasmeLLeHme nHpopmaLmm o
HE33aBUCMMOM OLEHKE KayecTBa Ha OOMUMANbHOM calTe AnA pasMelleHus WHpopmauum o
rOCYyZapCTBEHHbIX M MYHULIMMA/bHBIX YYPEKAEHUAX B UHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"MHTepHeT", nNpu aBTOpM3aUMM U UAEHTUOMKAUMKM HA oduuManibHOM canTe A1a pasMeLLeHuA
MHPOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMMANbHBIX  YYPEXKAEHUAX B  MHOOPMALMOHHO-
TEeNEKOMMYHWUKaUMOHHOW ceTu "UHTepHeT".

MuHuctp
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COCTAB
WHOOPMALUN O PE3Y/IbTATAX HE3SABUCUMOW OLLEHKU

KAYECTBA OBPA30BATE/IbHOW AEATE/IBHOCTU OPTAHU3ALUNA,

OCYLUECTBNAIOLNX OBPA3SOBATE/IbHYIO AEATE/IBHOCTD,
OKA3AHUA YCNYT OPTAHM3ALUUAMMU KYNbTYPbI, COULUAJIBHOTO

OBCNYXUBAHUA, MEAULIMHCKUMM OPTAHU3ALMAMM, PASMELLAEMON

HA O®ULMUANILHOM CAUTE ANA PASMELLEHUA UHOOPMALUN

O rOCYAAPCTBEHHbBIX U MYHULIMNA/IbHbIX YYPEXKAEHUAX

B MHGOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM CETU "UHTEPHET"

Ha oduumanbHom cailTe Ana pasmelleHna MHGOPMaLMM O rocyAapCTBEHHbIX U MYHULMNANAbHbIX



yypexgeHnax B MHOOPMALMOHHO-TEIEKOMMYHMKAUMOHHOM  ceTn  "MHTepHeT"  pasmewaercs
MHPOpMALUMA O pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa 0b6pas3oBaTe/lbHOW OeATe/IbHOCTU
OpraHusauumii, OCyLLecTBAAWMX 06pa3oBaTe/ibHYl0 AeATe/IbHOCTb, OKa3aHUA YCAyr OpraHM3auuamm
KY/IbTYpbl, COLMANIbHOTO OBCNYKUBAHUS, MEAMUMHCKMMU OpraHM3aumMamu (ganee - opraHusaumm) B
CNeayoLem cocTaBe:

1. CBeaeHua o denepasbHOM OpraHe UCMOAHUTENbHOW B/IAaCTU, OCYLLECTBAAOWMM GYHKUUN MO
BblpaboTKe 1 peannsaumnmn rocyaapcTBEHHON NONUTUKN U HOPMATUBHOMY NPABOBOMY PEry/IMPOBaHUIO B
chepe KynbTypbl, deaepansbHOM OpraHe WCMONHUTENIbHOW BAACTM, OCYLLECTBAAKOWMM (GYHKUMKU MO
BblpaboTKe U peanusauumn rocyaapcTBeEHHON NOMUTUKM M HOPMATUBHO-MPABOBOMY PEry/IMPOBaHUIO B
chepe 3apaBooxpaHeHua, denepasbHOM OpraHe UCNONHUTENIbHOM BNACTU, OCYLLECTBAAOLLMM GYHKLMN
no BblpaboTKe rocyAapCcTBEHHOW MOAUTUKM UM HOPMATMBHO-NPABOBOMY pPeryiMpoBaHuio B cdepe
obpasoBaHuA, denepasbHOM oOpraHe WCNONHUTENbHON BAAacTU, oOcywecTBaAAWMM GYHKUMM No
BblpaboTKe 1 peannsaummn rocyaapcTBeHHON NONUTUKN U HOPMATUBHOMY NPaBOBOMY PEryanpoBaHuio B
cbepe coumanbHOro O0OCAYKMBAHWA, OpPraHax rocyAapcTBEHHOM BnactM cybbekta Poccuiickoi
denepaumm M opraHax MeCTHOrO CamoynpasieHUs, OCYLLEeCTBAAIOWMX pasmelleHne nHdopmauumn o
HE3aBUCMMOM OLEHKe KayecTBa Ha oduuManbHOM caliTe Ana  pasmelieHna  uHbopmaumm o
roCyapCTBEHHbIX MU MYHULMMANbHbIX YYpesKAeHMAX B MHGOPMALMOHHO-TEIEKOMMYHMUKALMOHHOW ceTn
"MHTepHeT" B coOTBETCTBUM € ab3auamu ABagLaTb TPETbUM, ABaALATb YeTBEPTbIM cTaTb 36.1 3aKoHa
Poccuitickoit depepauum ot 9 oktabpa 1992 r. N 3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickom
depepaumm o kynbType" (Begomoctn Cbesaa HapoaHbIX genyTaTtoB U BepxosHoro CoseTa Poccuinckom
depepaumn, 1992, N 46, ct. 2615; CobpaHmne 3akoHogaTenbcTBa Poccuiickoit ®egepaumm, 1999, N 26,
cT. 3172; 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, ct. 6411; 2010, N 19, cT1. 2291; 2013, N 17, ct. 2030; N 27, c1. 3477; N 40, ct. 5035; 2014, N
19, c1. 2307; N 30, cr. 4217, c1. 4257) (manee - 3akoH Poccuiickon ®epepaumm "OcHOBbI
3aKoHoZaTenbcTBa Poccuinckoit deaepauum o kKyabType'), yactbio 13 cTatbhm 23.1 depepasibHOro 3aKoHa
oT 28 pekabpsa 2013 r. N 442-d3 "O6 ocHoBax couumanbHOro obcnyXumBaHMA rpaxkaaH B Poccuiickon
depepaumn" (CobpaHue 3akoHoaaTenbcTBa Poccuninickonn Pepepaunn, 2013, N 52, c1. 7007; 2014, N 30,
cT. 4257) (manee - depepanbHbiii 3akoH "O6 OCHOBax COLMANbHOTO OOGCAYXKMBaAHMA rpaxkgaH B
Poccuiickoin depepaummn), yactobto 12 ctatbm 79.1 PenepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-
®3 "06 ocHoBax oxpaHbl 340p0BbA rpaxkaaH B Poccuitickon depepaunn” (CobpaHre 3aKoHOLATENLCTBA
Poccuitckoit depepaunn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT.
3477; N 30, ct. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
CT. 4244, c1. 4247, cT1. 4257; N 43, c1. 5798; N 49, cT. 6927, c1. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT.
1425) (panee - depepanbHbiii 3akoH "O6 OCHOBax OXpaHbl 340pOBbA rpaxaaH B Poccuitckon
depepaumn"), yactbto 10 ctaTbn 95.2 desepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-93 "06
obpasoBaHuu B Poccuinickont Peaepaummn” (CobpaHme 3akoHogaTenbcTBa Poccuinickon deaepaumm, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, c1. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT.
4217, c1. 4257, c1.4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (aanee - deaepanbHblii 3aKOH
"O6 obpasoBaHumM B Poccuitckoi Geaepaummn) (oanee - ynoNHOMOYEHHbIE OpraHbl).

2. CBegeHua 06 O06LLECTBEHHbIX COBETax MO MNPOBEAEHUIO HE33aBUMCMMOM OLUEHKW KayecTsa
OKasaHuWA Yycayr opraHusaumamu, obpasyembiX YMNOAHOMOYEHHbIMW OpraHamm B COOTBETCTBUM C
ab3auamu wecTbiM - AeBsATbIM cTaTbM 36.1 3akoHa Poccuiickont Pepepaumm "OCcHOBbI 3aKOHOAATENLCTBA
Poccuitckoit Pepepaumm o Kynabtype", yactbto 5 cratbm 23.1 degepanbHoro 3akoHa "O6 ocHoBax
coumManbHoro obcnyKmBaHma rpaxaaH B Poccuiickolt ®eaepauymmn”, yactoto 4 ctatom 79.1 dPepgepanbHoro
3aKoHa "O6 ocHOBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickont Pegepaumn”, yactbto 2 crtatbm 95.2
depepanbHoro 3akoHa "06 obpasoBaHumM B Poccuiickon Geaepauumn”, nam obwecTBeHHbIX COBETax Npu
YMNONHOMOUYEHHbIX OpraHax, B cay4ae NpUHATMA YNOJIHOMOYEHHbIMU OPraHaMm PELLEHNA O BO3/0XKEHUM
Ha obLecTBeHHble COBETbl MPW YNOJHOMOYEHHbIX OpraHax ¢yHKUMIMA MO NPOBEAEHWMIO He3aBUCUMMOW
OLEHKWN KauyecTBa OKa3aHMA YCAyr OpraHM3aumaMmn B COOTBETCTBMM C ab3alem OAMHHAALATbIM CTaTby
36.1 3akoHa Poccuitckont Pepepaumm "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickon depepaunmn o
KynbType", yactbto 7 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXKMBaHUA
rpaxkgaH B Poccuiickoit depepauunmn", yactbto 6 ctatbm 79.1 degepanbpHoro 3akoHa "0O6 ocHOBax OXpaHbl
340poBbA rpaxgaH B Poccuiickoir Pepepaummn”, yactbto 3 ctatbu 95.2 depepanbHoro 3akoHa "O6



obpasoBaHuu B Poccuitickont Pepepaummn” (ganee - obLLECTBEHHbIE COBETDI).

3. CBegeHua 06 opraHMsaLmm, KoTopasa ocywecTeaseT cbop, 0606ueHne 1 aHanms nHbopmauun
O KayecTBe OKasaHMUA YCAyr OpraHW3aumsMmu, OTBETCTBEHHOW 3a NpPOBeAEHMEe He3aBUCMMOM OLEHKM
KayecTBa OKasaHMWA YCAyr opraHusaumMamMn 1 onpeneneHHon peleHnem ynosHOMOYEHHOro opraHa B
cooTBeTCTBMM C ab3auem aesaTHaguaTbim ctatbk 36.1 3akoHa Poccuiickon ®epepaumm "OcHoBbI
3aKoHomaTenbcTBa Poccuitickolt Pegepaumm o KynbType", yacTtbto 11 ctatbm 23.1 PenepanbHOro 3aKoHa
"O6 ocHoBax coumanbHoro obcny:KMBaHuA rpaxkaaH B Poccuninickont Pegepaunn”, yactbto 10 ctatbm 79.1
denepanbHoro 3akoHa "O6 ocHoOBax OxpaHbl 340PpOBbA rpaxaaH B Poccuiickoit Pegepaunn’, yactoio 8
cTatbu 95.2 deaepanbHoOro 3akoHa "06 obpasosaHMmM B Poccuiickoit Gegepaumnn’.

4. CBefeHVA O MOKa3aTeNsAX, XapaKTepusylolWmMx obLiMe KpUTEPUM OLLEHKM KayecTBa OKasaHuA
YyCAyr  OpraHu3auusMW, YCTaHOBAEHHbIX deaepasbHbIM  OPraHOM  WUCTMONHWUTENBHOW  BNAcT,
ocyuiecTsaaloWwWmMM  GYHKUMM  No  BbIpaboTKe M peanusauun  rocyfapCTBEHHOW MNOMUTURU U
HOPMaTMBHOMY NPaBOBOMY peryanpoBaHuio B chepe KynbTypbl, denepanbHbiM  OpPraHoOM
WUCNONIHUTENbHOM BN1ACTU, OCYLLECTBAAIOLWMM GYHKUUM MO BblpaboTKe U peanmsaumm rocyaapcTtBeHHOM
NOAUTUKM U HOPMATUBHO-NPABOBOMY peryaMposBaHuio B chepe 3apaBooxpaHeHus, depepanbHbiM
OpPraHOM WCMONIHUTE/IbHOM BAACTWU, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTKe rocyaapCTBeHHOM
NOJAUTUKN U HOPMATUBHO-NPABOBOMY peryanpoBaHuio B chepe obpasoBaHua, desepanbHbiM OpPraHOM
WCNONIHUTENbHOM BNACTU, OCYLLECTBAAILWMM GYHKUUM MO BbIPabOTKe M peanunsaummn rocyaapcrBeHHom
NOAUTUKM U HOPMATMBHOMY MNPABOBOMY PEery/JMpoBaHuio B chepe COUMaNbHOTO 0B6CAYKMBaHWA, B
COOTBETCTBMM C ab3auem pgecatbim cTaTbM 36.1 3akoHa Pocculickon Pepepaumm  "OcHoBbI
3aKoHogaTenbcTBa Poccuitickon Pepepaumm o KynbType", yactbio 6 cTaTbk 23.1 PeaepanbHOro 3akoHa
"O6 ocHoBax couuManbHOro 0b6CNYKUBaAHUA rpaxkaaH B Poccuiickon degepaunn”, yactbio 5 ctatbn 79.1
depepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl 340p0OBbA rparkaaH B Poccuiickont ®epepauymmn”, yactbio 5
ctatbu 95.2 denepanbHoro 3akoHa "0O6 obpasosaHuu B Poccuiickont Pepepaumn” (ganee - nokasarteny,
XapaKTepusylowme obLime KpUTepum OLEeHKM KayecTBa OKasaHua ycayr).

5. CBefieHNA 0 KpUTepmAX OLLEHKM KayecTBa OKa3aHWA YCIYr OpraHM3aumamm, ycTaHaBAMBaEMbIX
06LLecTBEHHbIMW COBETaMU B COOTBETCTBUM C ab3auem cemHaauatbim cTatbM 36.1 3akoHa Poccuiickol
depepaumm "OcHoBbl 3aKoHOAATenbCcTBa Poccuiickolt depepaummn o KynbType", nyHkTom 3 yactu 10
ctatby 23.1 depepanbHOro 3akoHa "O6 ocHoBax couManbHOro o6CAyKMBAHUA rpaxaaH B Poccuitckon
depepaumn”, nyHkToMm 3 yactn 9 ctatbm 79.1 PegepanbHoro 3akoHa "O6 OCHOBAx OXpaHbl 340POBbA
rpaxkgaH B Poccuiickort depepauun, nyHkTom 3 yactm 7 ctatbu 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccuiickot depepaummn’ OOMNONHUTENBHO K OBLWMM KPUTEPUSAM OLLEHKM KayecTsa
OKasaHuA ycayr, onpegeneHHbiM B ab3aue BTopom cTatbM 36.1 3akoHa Poccuiickon ®epepaumu
"OcHoBbl 3aKoHOAaTenbcTBa Poccuiickon depepaummn o KynbType", yactm 2 ctatbn 23.1 deaepanbHoro
3aKoHa "06 ocHoBax coumanbHOro obcay:KMBaHUA rpaxkaaH B Poccuiickon degepaumun’, yactn 4 ctatbm
79.1 depepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 340p0BbsA rpaxaaH B Poccuitickoit depepaumn”, yactu
4 ctaTbu 95.2 dPepepanbHoro 3akoHa "06 obpasoBaHum B Poccuiickoit Pegepaunn’.

6. MepeyHn opraHM3auMii, B OTHOLUEHMM KOTOPbLIX MPOBOAUTCA HE3aBMCMMAA OLEHKA KayecTsa
OKasaHuA ycayr, onpeaeneHHbiX 06LWeCcTBEHHbIMU COBETaMM B COOTBETCTBUM C ab3aLem NATHAALATHIM
ctatbm 36.1 3akoHa Poccuiickont Pepepaumm "OcHOBbI 3aKoHOAaTenbcTBa Poccuitickoit degepauum o
KynbType", nyHktom 1 vactm 10 cratbu 23.1 ®depepanbHoro 3akoHa "O6 ocHOBax couManbHOro
obcnykuBaHuA rpaxaaH B Poccuitickoit ®epepauymmn”, nyHktom 1 yactm 9 cratbm 79.1 depepancHoro
3aKoHa "0O6 ocHoBax oxpaHbl 340Pp0BbA rpaXKaaH B Poccuiickont deapepaumnmn”, nyHKTOmM 1 4actn 7 ctaTbm
95.2 ®depepanbHoro 3akoHa "O6 obpasosaHuu B Poccuiickoit Pepepaumun” (ganee - nepedyeHb
OpraHv3aLmii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAnA OLEHKA KauyecTBa OKasaHMaA yCnyr).

7. NepeyHn opraHM3aL it KynbTypbl, B OTHOLIEHMM KOTOPbLIX HE MPOBOAMUTCA HE3aBUCMMan OLEHKa
KayecTBa OKa3aHWA MMM YCNyr, yTBEPKAEHHOM deaepanbHbIM OPraHOM WCMONHUTENBHOW BAACTMH,
ocyuiecTsaaloWwWMM  GYHKUMM  No  BbIpaboTKe M peanusauun  rocyfapCTBEHHOW MOAUTUKU U
HOPMaTMBHOMY MPABOBOMY PEry/IMPOBAHUIO B chepe KynbTypbl, B COOTBETCTBUM C ab3auem cesbmbiM
ctatbu 36.1 3akoHa Poccuiickoit Pepgepaumm "OcHOBbI 3aKoHOoAaTenbcTBa Poccuiickoih Pegepaumm o
KynbType" (panee - nepeyeHb OPraHu3aLMii, B OTHOLIEHWWM KOTOPbIX HE MPOBOAUTCA He3aBUCHMAs
OLLEHKA KayecTBa OKasaHuA ycayr).

8. CBefieHna 06 opraHM3aumaX, BKAIOYEHHbIX B MEePeYHN OpraHM3aumii, B OTHOLUEHMMU KOTOPbIX
NPOBOAMTCA HE3aBMCMMAA OLEHKa KayecTBa OKa3aHWA yCAyr U B OTHOLUEHWUM KOTOPbIX He NPOBOAMTCA



He3aBMCMMAn OLleHKa KayecTBa OKasaHMA YCAayr.

9. CBegeHna 0 pesynbTaTax HEe3aBUCMMOW OLEHKM KauyecTBa OKasaHWA YCAyr opraHM3aumamu m
NPeanoKeHusax o6 yayylweHUM KadvecTBa WX LeATeNbHOCTM, MNPeACTaBAeHHbIX Ob6LLEeCTBEHHbIMM
COBETaMW B YNOJIHOMOYEHHbIE OpPraHbl B COOTBETCTBMM C ab3auem AeBATHaAUaTbiM cTaTbM 36.1 3aKoHa
Poccuiickoit Pepepaumm "OcHoBbI 3aKoHOoAaTeNbCTBa Poccuiickoli degepaunm o KyabType", nyHKTOm 5
yactn 10 crtatbu 23.1 depepanbHoro 3akoHa "O6 OcHOBax COUMaNbHOro O6CAYKMBaAHMA TParK4aH B
Poccuitckoit depepaumn”, nyHkTom 5 yactn 9 ctatbm 79.1 dPepepanbHOro 3akoHa "O6 ocHoBax oxpaHbl
3/0p0BbA rpaxkaaH B Poccuiickon ®epepaumn”, nyHKTom 5 yactn 7 ctatbmn 95.2 depepanbHOro 3akoHa
"O6 obpasoBaHuK B Poccuiickoit Geaepaunn” (panee - ceegeHUA 0 pesyabTaTax HE3aBUCUMOM OLEHKU
KayecTsa OKa3aHMWA yCAYr OPraHn3aumamm U NpeanorKeHmsax 06 yayulleHMn KauecTsa Ux 4eATeNbHOCTH).

10. CBefieHUA O pe3ynbTaTax PACcCMOTPEHMUA YNONHOMOYEHHbIMW OpraHaMuM B COOTBETCTBUM C
ab3auem aBaauatb nepsbiM cTaTbm 36.1 3akoHa Poccuitckoit ®epepaumm "OCHOBbLI 3aKOHOAATENLCTBA
Poccuitckoit depepaunn o kKynbType", yactbto 12 ctatbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnykuBaHus rpaxkgaH B Poccuitickoint Pepgepaumn”, uactbto 11 cratbn 79.1
depepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl 340p0BbA rparkaaH B Poccuiickon Pepepaummn”, yactbio 5
ctatb 95 depepanvHoro 3akoHa "O6 ob6bpasosaHum B Poccuiickon Pepepaumm" cseseHUn o
pe3ynbTaTax He3aBUCMMOW OLLEHKM KauyecTBa OKasaHWA YCAyr OpraHu3auusamMy U NpeasioKeHuax ob
YNYULIEHMU KAaYecTBa UX SeATENbHOCTH.

11. WHble MHPOPMaLMA U SOKYMEHTbI MO BOMNPOCAM MPOBELEHNA HE3aBUCMMOW OLLEHKM KayecTBa
OKasaHWA ycayr opraHM3aLuamm, pasmellaemble YNOAHOMOYEHHbIM OPraHOM Ha oduuManbHOM caiTe
ANA  pasmelleHus  MHOOPMALUMKM O TOCYZAPCTBEHHbIX W MYHWUMNANbHBLIX  YYPEKOEHUAX B
MHOOPMALMOHHO-TE/IEKOMMYHUKALMOHHOM ceTu "UHTepHeT" No pelueHmIo ynoJHOMOYEHHOro opraHa.

YT1BepxAaeH

npukasom MuHuctepctsa pUHaHCOB
Poccuiickoin depepaumm

o1 22 ntonAa 2015 r. N 116H

NoPAJOK
PA3MELLIEHUA UHOGOPMALLMM O PE3Y/IbTATAX HE3ABUCMMOW
OLLEHKM KAYECTBA OBPA30BATE/IbHO AEATE/IBHOCTU
OPFAHW3ALMI, OCYLLECTBNAIOLLMX OEPA3OBATE/IbHYIO
[AEATENIbHOCTb, OKA3AHWUA YCNYT OPTAHU3ALIUAMM KYNBTYPbI,
COLIMA/IBHOTO OBC/TYXUBAHUA, MEAULIMHCKUMM OPTAHU3ALIMAMU
HA O®PULMANIBHOM CAWTE AN9 PASMELLEEHUA MHGOPMALIMU
0 FOCYAAPCTBEHHbBIX U MYHULIMNANBHbIX YYPEXAEHUAX
B UHOOPMALIMOHHO-TENNEKOMMYHUKALMOHHOM CETU "MHTEPHET"

1. Hactoawmin Mopsgok onpefenser npasuia pasmelleHus WHPopmaumMum o pesynbraTtax
HEe3aBUCMMOWM OLEHKM KayecTBa 06pa3oBaTeNbHOW AeATENbHOCTM OPraHM3aumii, OCYLLECTBAAIOLLNX
06pas3oBaTe/IbHY0  [EeATENbHOCTb, OKa3aHWA YCAYr OpPraHM3auMAMKM  Ky/lbTypbl, COLMANbHOIO
06CNYKMBAHWA, MEAULMHCKMMM OpraHM3auMamu Ha oduuManbHOM caiTe Aia  pasmelleHus
MHOOPMALMM O TOCYHAAPCTBEHHbIX W MYHWUUMMNANbHBLIX  YYPEXKAEHUAX B  MHOOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTh "UHTepHeT" (aanee - oduuManbHbii canT).

2. PasmeleHne nHbopmaummn o pesynbraTtax He3aBMCMMOM OLLEHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTM OpraHM3aLMii, OCYLLECTBAAIOWMX 06pa30BaTe/IbHYIO AeATENbHOCTb, OKasaHUa ycayr
OpraHM3aLMsaMK Ky/IbTypbl, COLUMANbHOTO OBCNYKMBAHUA, MEOULMHCKMMWU OpraHusauuamu (ganee -
He3aBMCMMAsA OLLeHKa KayecTBa OKasaHMA YCAyr OpraHuMsauMamu) Ha oduuManbHOM  caiiTe
OCYLLEeCTBAAETCA CAeAylWMMM  OpraHamMuM roCyfapcTBEHHOW BAacTM M OpraHamMM  MecTHOTO
camoynpas/ieHus (ganee - ynoJIHOMOYEHHbIe OpraHbl):



denepanbHbIM OPraHOM MCNONHUTENbHON BNACTM, OCYLLECTBAAOWMM GYHKLMM MO BbipaboTKe M
peanusaumm rocyaapcTBEHHOW MOJIMTUKM U HOPMATMBHOMY MPaBOBOMY peryanmpoBaHuio B chepe
Ky/bTypbl, B COOTBETCTBMM C ab3auem gBaguaTte TpeTbUm cTaTbm 36.1 3aKkoHa Poccuiickon depepaunn
oT 9 okTabpsa 1992 r. N 3612-1 "OcHoBbl 3akoHoAaTesnbcTBa Poccuitickoin depepaunmn o Kynbtype"
(BepomocTtn Cbesza HapoaHbIX AenyTaToB U BepxoBHoro CoseTa Poccuiickoit ®eaepaummn, 1992, N 46,
cT. 2615; CobpaHue 3akoHogaTenbcTBa Poccuiickoint Peaepaumm, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, ct. 21; 2008, N 30, c1. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct1. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, c1. 5035; 2014, N 19, c1. 2307; N 30, cT.
4217, c1. 4257) (panee - 3akoH Poccuiickoin Pepepaumm "OcHOBbI 3aKoHoAaTenbCTBa Poccuitckoi
denepaumm o kKynbType");

denepanbHbIM OPraHOM UCMNONHUTENBHOM BNACTU, OCYLLECTBAAWMM GYHKLUMKM MO BbipaboTKe m
peanv3aumMm rocyfapCTBEHHOM MOAMTUKM M HOPMATUBHO-MPABOBOMY peryiMpoBaHuio B cdepe
34paBOOXPaHEHNA, B COOTBETCTBMU C NyHKTOM 1 yactn 12 ctatbmn 79.1 depepanbHOro 3akoHa ot 21
Hosbpa 2011 r. N 323-®3 "O6 ocHoBax OXpaHbl 340pOBbA rpakaaH B Poccuiickolt degepauunn’
(CobpaHue 3akoHoaaTenbcTBa Poccuitickont ®eaepaumn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, ct. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014,
N 23, c1. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, cT. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (manee - ®epepanbHblii 3akoH "O6 OCHOBax OXpaHbl 340pOBbA
rpaxaaH B Poccuiickoit ®epepaummn');

denepanbHbIM OPraHOM MCMNONAHUTE/IbHOW B/IACTU, OCyLLECTBAAOWMM GYHKUMM NO BbipaboTke
rocyZlapCTBEHHOM MONUTUKM U HOPMATUBHO-MPABOBOMY peryivpoBaHuio B cdepe obpasosaHus, B
COOTBETCTBUM C NYHKTOM 1 yactu 10 cTtatbm 95.2 depepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-¢3
"06 obpasoBaHum B Poccuinckon Pegepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuinickon deaepaumm,
2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT1. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, c1. 2769; N 23, cT1. 2930, cT. 2933; N 26, ct. 3388; N 30,
cT. 4217, ct1. 4257, cT1. 4263; 2015, N 1, cT. 42, c1. 53, cT. 72; N 14, cT. 2008) (aanee - denepanvHbii
3aKoH "06 obpasoBaHuu B Poccuiickoit depepaummn');

denepanbHbIM OPraHOM MCMNONHUTENIbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMW MO BbipaboTKe M
peanvs3aumm rocyaapcTBEHHOW MOJIMTUKM U HOPMATMBHOMY MPaBOBOMY peryinmpoBaHuio B cohepe
COLMANbHOro 0bCyKMBaHUSA, B COOTBETCTBUM C MyHKTOM 1 yacTtu 13 cTatbum 23.1 depepanbHOro 3akoHa
oT 28 aekabpa 2013 r. N 442-®3 "0O6 ocHOBax couManbHOro 0bCay:KMBaHMA rpaxkaaH B Poccuiickoi
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuitickon Pepepaunn, 2013, N 52, c1. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHblii 3akoH "O6 OCHOBax COLMANbHOrO OOGCNYXKMBAHWUA TparkaaH B
Poccuiickoit depepaumn);

opraHammn rocyfapcTBEHHOW BnacT cybbektoB Poccuitickolt Pepepaumy B COOTBETCTBMM C
absauem aBaauatb 4etBepTbim cTaTtbM 36.1 3akoHa Poccuitickon  depepauumn  "OcCHOBbI
3aKoHogaTenbcTBa Poccuiickoli depepauum o  KyabType", nyHKTom 2 dactm 12 cratbu 79.1
denepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl 340p0BbA rpaxkaaH B Poccuiickon Geaepaummn”, nyHKTOM 2
yactun 10 ctaTtbm 95.2 depepanbHoro 3akoHa "06 obpasoBaHuu B Poccuiickoit Peaepaumn”, nyHKTOM 2
yactn 13 cratbu 23.1 depepanbHoro 3akoHa "O6 OCHOBax COLMANbHOrO O6CAYXKMBAHMA rpaxaaH B
Poccuitckoit epepauunn’;

OopraHamm MecTHOro camoynpaB/ieHUA B COOTBETCTBUM C ab3auem ABaALaTb YeTBEPTbIM CTaTbyu
36.1 3akoHa Poccuitckoit Pepepaumm "OcHoBbl 3aKoHoZaTenbcTBa Poccuiicko depepauum o
KynbType", nyHKToM 2 yactn 12 ctatbm 79.1 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pOBbA
rpaxkgaH B Poccuitickon ®Pepepaumn”, nyHktom 2 yactn 10 cratbm 95.2 depepanvHoro 3akoHa "06
obpasosaHun B Poccuiickoinn Pegepaunn”, nyHkTom 2 yactm 13 ctatemn 23.1 PegepanbHoro 3akoHa "06
OCHOBAX COLMANbHOIo 06CNYKMBAHMA rpaxaaH B Poccuitickoit Pegepauumn’.

3. Ha oduumanbHOM calTe pasmeltaerca MHPOPMaUMA O pesysibTaTax He3aBUCUMOM OLEHKMU
KayecTBa OKa3aHWA yCcayr cnefyowmx opraHmsaumii:

opraHusauuii KyabTypbl, yYpeauTenaMm KOTOpbIX ABAAOTCA Poccuiickaa Pepepaums, cybbekTbl
Poccuitickoit degepauum vam myHUUmMnNanbHbie 06pa3oBaHWUA, OPYrMX OPraHW3auui Ky/bTypbl, B
YCTaBHOM KanuTane KoTopblx gona Poccuiickon degepaumu, cybbekta Poccuiickon degepaunn mnm
MYHUUMNAAbHOTO 0bOpa3oBaHMA B COBOKYMHOCTM MpEBbIWAET NATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLLIEHWUWN UHbIX HEroCYAAaPCTBEHHbIX OPraHM3aLMI KyIbTYPbl, KOTOPbIE OKA3bIBAOT FOCYLAPCTBEHHbIE,



MYHULMNaNbHble ycayrn B chepe Ky/abTypbl B COOTBETCTBMM € ab3aLuem yetBepTbiM cTaTbu 36.1 3aKkoHa
Poccuiickoit ®epepaumm "OcHoBbI 3aKOHOAaTeNbCTBA Poccuiickon depepaunm o Kynbtype';

MeOMUMHCKUX OpraHu3aumii, y4yacTBYIOWMX B peanu3auMu Mporpammbl  FOCYAaPCTBEHHbIX
rapaHTUin 6ecnaaTHOro OKasaHuA rparkaaHam MeauLMHCKOW NOMOLLYM, YKa3aHHbIX B 4acTi 9 cTaTbu 79.1
denepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rpaxKaaH B Poccuiickoin eapepaumn;

OpraHv3auuMii coumanbHOro 06CNYKMBaAHWUA, HaxoAAWwMXcs B BegeHuM denepanbHbIX OpraHos
MCMNONIHUTENIbHOM BNACTU, W OpraHusauuii coumanbHOro o6cCnyKMBaHUA CcybbekToB PoccuIMCKoM
depepaumu, opyrux opraHM3aLmii COLMANbHOTO 0BCNYKMBaHWA, B YCTAaBHOM KanuTasne KOTopbIX 405
Poccuiickoit depepaumn, cybbekta Poccuitickoit Peaepaumm MaM MyHULMNANbHOro obpasoBaHMA B
COBOKYMHOCTW MpEeBbIWAET NATbAECAT MPOLEHTOB, A TaKKe B OTHOLUEHWW MHbIX HErocyapCTBEHHbIX
OpraHM3aLmnii CoLManbHOro 06CNYKMBaAHWUA, KOTOPbIE OKAa3blBAKOT rOCYAapCTBEHHbIE, MYHULMNAbHbIE
couManbHble yCAyrm B COOTBETCTBMM C uYacTbio 4 ctaTbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumManbHoro obcnymBaHua rpaxaaH B Poccuitickolt deapepauumn’;

06pa3oBaTe/IbHbIX OPraHU3aLLMiA, OCYLLECTBAAIOWMX 06PaA30BATENbHYIO AEATENbHOCTb, YKa3aHHbIX
B Yactu 7 ctatbn 95.2 degepanpHoro 3akoHa "06 obpasosaHuu B Poccuinckoit Gepepaumnn'.

4. PasmeuweHne uHGOpmMauMM Ha odMUMANbHOM CaliTe OCYLLECTBASETCA YMNOJIHOMOYEHHbIMU
opraHammu nocne MpPOXOXAEHUA NPoLeaypbl PErucTpauumn Ha oduLManbHOM CaiTe B COOTBETCTBUM C
nyHKTamm 5 - 15 HacToAwero MNopagka.

KoHcynbTaHTlAOC: NpMmeYaHme.

MyHKT 5 B 4actu HanpaBneHwa uHOOPMALUM C  WUCMONb30BAHMEM TOCYAAPCTBEHHOW
WHTErpMpoBaHHOW  MHOOPMAUMOHHOM  CUCTEMbI  YMpPaB/ieHUs  OOLWeCTBEHHbIMM  PUHAHCAMMU
"SneKTpoHHbIN BlogkeT", BcTynaet B cuay ¢ 1 aHeapa 2016 roaa.

5. Ona peructpaumm Ha oduuManbHOM CaiTe pPyKOBOAMTE/Nb YNOJHOMOYEHHOrO opraHa (Mau
yno/sIHOMOYeHHOE UM Anuo) dopmupyeT M HanpaBnseT B GOpme 3INEKTPOHHOTO [OKYMEHTa C
MUCNONb30BAaHMEM TOCYAAPCTBEHHOMW MWHTErPUPOBAHHON WHPOPMALMOHHOM CUCTEMbI YNpaBieHUA
obuecTtBeHHbIMU GUMHAHCAMKU "INEeKTPOHHbIA OtogxKeT" B TeppuTopuanbHbii opraH deaepanbHoro
KasHayelcTBa MO MeCTy HaxOXKAeHWA YMNOJHOMOYEHHOrO OpraHa 3aABKY HA perucrpaumio Ha
odbuumanbHom caite no dopme cornacHo npunoxkenumio N 1 K HacToAwemy MNMopaaKy (aanee - 3asBKa Ha
perucrpaumio).

K 3asBKe Ha perncTpauuio ynoAHOMOYEHHbIM OpraH npeactaBaAseT NoJiyyeHHble B pesy/bTaTe
CKaHMPOBaHMA AOKYMEHTOB Ha ByMayKHbIX HOCUTENAX 3/NIEKTPOHHbIe 06pasbl Cnesyowmx 4OKYMEHTOB
(aanee - aneKkTpoHHbIE 06pPa3bl 4OKYMEHTOB):

OpraHM3aLMOHHO-PACNOPAAMUTENbHbIA SOKYMEHT YNOJHOMOYEHHOIO OpraHa, yCTaHaB/AMBAlOLWMIA
NOAHOMOYMA pPABOTHMKOB YMONHOMOYEHHOM OpraHusauMM Ha pasmelieHne UHPopmaumm Ha
oduUManbHOM caiTe;

3aKOHOAATeNbHbIA aKT cybbekTa Poccuiickoii Pepepaumm, onpepensowmii nepegady opraHam
MECTHOro CaMoynpaB/ieHWUsa MOJHOMOYMI OPraHOB rOCYyAapPCTBEHHOW BAacTh cybbekToB Poccuiickoi
depepaumn B chepe oxpaHbl 340P0BbA B COOTBETCTBMM C YacTbio 2 cTaTbM 16 depepanbHoOro 3akoHa
"O6 ocHoBax OxpaHbl 340pOBbA rparKaaH B Poccuiickolit depepauumn” (418 OpraHOB MECTHOTO
CaMOynpaB/IEHUA, OCYLLECTBAAIOWMX OPraHM3aunio NPOBEAEHUS HE3aBUCMMOW OLLEHKM KayecTBa
OKa3aHuA ycnyr MeAULMHCKUMMW OpraHm3aumsamu).

B cnyyae ecnn 3adBKa Ha  peructpauuio  NOAMMUCLIBAETCA  YNOJHOMOYEHHBIM  JINLLOM
YNO/IHOMOYEHHOTO  OpraHa, [AONO/SIHUTE/NbHO MpPeACTaBAAETCA  AOKYMEHT, MNOATBEPKAAMOLMIA
NOJIHOMOYMS YNOJTHOMOYEHHOTO ML YNOJIHOMOYEHHOIo OpraHa.

3anBKa Ha perucTpaumio, co3gaHHasa B opme 3N1EKTPOHHOFO AOKYMEHTA, U 31eKTPOHHbIe 06pasbl
[JOKYMEHTOB MOAMMUCHIBAIOTCA YCUAEHHOW KBaNMOULMPOBAHHON 3S/1EKTPOHHOM noanucbto (Janee -
3N1EKTPOHHAA NOAMNMUCL) PYKOBOAMUTENSA YNOHOMOYEHHOIO opraHa (MAn yrnoaHOMOYEHHOTO UM nLA).

6. Mpu OTCYTCTBMM TEXHUYECKON BO3MONKHOCTU perncTpaumm Ha oduumansbHoOm caite B
COOTBETCTBMM C MyHKTOM 5 Hactosuwero [lopagka pyKoBoAMTENb YNOJHOMOYEHHOTO OpraHa
(ynonHomoueHHOE MM NNLO) NPeacTaBAseT B TEPPUTOPUANbHDIV opraH PesepanbHOro KasHavencTea no
MeCTy HaXOXAEHWA YNOJHOMOYEHHOro OpraHa 3asBKy Ha peructpaumio B bopme [OKYMEHTa Ha
6yMaXKHOM HocuTese B [BYX IK3eMMNAPAX, @ TaKKe 3aBepeHHble YNOJIHOMOYEHHbIM OPraHOM Konuu



[OKYMEHTOB, NPeAyCMOTPEHHbIE MYHKTOM 5 HacToslwero NopsaKa, B 04HOM 3K3eMnaspe.

3aBepeHue Konuit LJOKYMEHTOB OCYLLECTBAAETCA PYKOBOAMTENEM YNOIHOMOYEHHOrO OopraHa (uam
YNO/NHOMOYEHHbIM WM JIMLOM) MNyTem MPOCTaBAEHUA HA KOMWUW [OKYMeHTa Haanucu "BepHo",
OOJ/IKHOCTM /INLA, 3aBEPUBLLUETO KOMWIO AOKYMEHTa, ero JIMYHOM NOoANUcK, pacwmndpoBKM nopnucw,
cogepKawen Gamuamio U MHUMLMANBI, AaTbl 3aBEPEHUA KOMUM AOKYMEHTa W CKpenieHWA neyaTbio
YyNO/HOMOYEHHOTO OpraHa.

3anBKa Ha peructpaumio B ¢Gopme [AOKYMEHTA Ha OymakHOM HocuTene noAnuCbIBAeTCs
pyKoBoAuTeNeM YMOJHOMOYEHHOr0 oOpraHa (WAM YNOAHOMOYEHHbBIM WM JIMLOM) C YKasaHuem
JOJ/IKHOCTM U pacwmndpoBKM Noanucu, coaepalleint Gammnmio U MHMLMANbI, U CKPENAAETCA NevyaTbio
YyNONHOMOYEHHOr0 OpraHa.

7. B cnyyae HeobxooMMOCTU BHECEHMA M3MEHEHWW B 3aABKY Ha PerucTpauumio pykoBoauTenb
YyNO/IHOMOYEHHOTO OpraHa (MaM ynoaHoMouyeHHoe WM  uuo) dopmupyeT W HanpasndeT B
TeppuUTOpUanbHblii opraH denepanbHOro KasHayemcrTsa Mo MeCTy Perucrpauum ynoaHOMOYEHHOrO
opraHa 3asBKY Ha MU3MEHeHMEe PerncTpaLMoHHbIX CBeAEHWUI Ha odULMaNbHOM canTe No Gopme CornacHo
npunoxexuio N 2 K HacToAwemy Mopsaaky (ganee - 3asaBKa Ha BHECEHUE U3MEHEHMIA).

K 3asABKe Ha BHeCeHWe W3MEHEHWI YNONHOMOYEHHbIA OpraH npeacTaBAAeT [OKYMEHTbI,
npefycMOTPeHHble MYHKTOM 5 HacToAwero Mopsaaka, B COOTBETCTBUM C KOTOPbIMMU OCYLLECTBAAETCA
BHECEHUE U3MEHEHUI B PErUCTPALMOHHbIE CBEAEHMA.

8. B cnyyae MKBUAALMM YNOJHOMOYEHHOTO OpraHa, peopraHn3aLmmn yrnoN1HOMOYEHHOTO OpraHa B
dopme ero CAUAHWUA, NPUCOEAMHEHUA WU pPasfenieHUs, MPeKpalleHUa YNOJHOMOYEHHbIM OpPraHOM
BbINONHEHWA GYHKUWUN, NPefyCMOTPEHHbIX MYHKTOM 2 Hactosuero Mopsaaka, yNoJHOMOYEHHbIM opraH
dopMmupyeT M HampasaseT B TeppuTopuasibHblii opraH ®deaepanbHOro KasHayeMcTBa MO MecCTy
perucTpaumMm yno/IHOMOYEHHOTO OpraHa 3adABKY Ha MpekKpalleHne [ocTyna K pasmMeLLeHuio
MHPOPMALMM Ha odULManbHOM caiTe no ¢dopme cornacHo npunoxkerHuto N 3 K HacToawemy Mopaary
(oanee - 3aaBKa Ha NpeKpalleHue).

K 3asABKe Ha MpekKpalieHMe yYrNo/JIHOMOYEHHbI OpraH MpeacTaBAdAeT  OOKYMeHT(bl),
ABAAOLWMIAcA(ecs) OCHOBAaHMEM MpPEKPALLEHUS AOCTYNA K pasMeLLLeHUIo MHbopMauMmn Ha oduumnanbHOM
caliTe.

9. 3asBKa Ha BHECEHWE U3MEHEHMI, 3asABKa Ha NpeKpaLLeHNe U JOKYMEHTbI, YKa3aHHbIe B MyHKTax
5 n 8 HacTosAwero Mopsaaka, GopmupytoTca, MOAMMUCLIBAOTCA M HaMpPaBASAKOTCA YNOJHOMOYEHHbIM
OpraHoM B TeppuTOpuasbHbl opraH PeaepasbHOro KasHayeicTsa B MOPAAKe, COOTBETCTBYHOLLEM
nopagxky GopmMMpoBaHMA, MOAMMUCAHMA M HaNpaB/JeHUA B TeppuTopuanbHblii opraH PeaepanbHoro
Ka3HayelCcTBa 3aABKM Ha PErncTpaumio U OKYMEHTOB, YKa3aHHbIX B NMyHKTax 5 - 6 HacToAwero Mopsaaka.

10. TeppuTOpHanbHbI opraH PeaepanbHOro KasHayencTBa OCYLLECTBAAET PAaCCMOTPEHWE 3aABKU
Ha perucTpaumio, 3afBKM Ha BHECEHWE W3MEHEHWW, 3afABKM Ha MpeKpaleHne U AOKYMEHTOB,
npeAcTaB/eHHbIX B COOTBETCTBUM C NMyHKTaMM 5 - 9 HacToswero MopsaaKa, u NpoBepKy:

COOTBETCTBMA 3aABKU Ha PErMcTpaLLmio, 3aABKN HAa BHECEHME U3MEHEHWI, 3aABKM Ha NpeKpaLleHne
W NpeacTaBNeHHbIX LOKYMEHTOB TpeboBaHMAM HacToawero Mopaaka;

COOTBETCTBMA WUHPOPMALMK, COAEpKaLLeNCcA B 3aABKe Ha PerucTpauumio, 3asaBKe Ha BHeceHue
WU3MEeHeHMWI, 3aABKe Ha NpeKpaLleHne, NpeacTaBeHHbIM JOKYMEHTaM;

COOTBETCTBUA CBEAEHUN 06 YNOSIHOMOYEHHOM OPraHe, YKasaHHbIX B 3asBKe Ha perncrpauuio,
33ABKE Ha BHECEeHWEe MW3MEHEHWIN, 3aABKe Ha MNpeKkpalleHne CBeAEeHWAM peecTpa Y4YacTHWKOB
6loKEeTHOrO MpoLecca M MHbIX OPUANYECKUX NUL, He ABNAIOWMXCA y4acTHMKamu OroaykeTHOro
npowecca, BeieHMe KOTOPOro OCYLLEeCTBAAETCA B COOTBETCTBUM C NpuKasom MuHucTepcTBa GUHAHCOB
Poccuitckoit ®eaepaumm ot 23 aekabpa 2014 r. N 163H "O lMNopsake bopmnpoBaHMA U BeLeHMA peecTpa
YYaCTHUKOB OIOAKETHOIO MPOLECCa, A TaKXKe PUAMYECKUX NIUL, He ABNAIOLWMXCA YYACTHUKOM
6toaxeTHoro npouecca" (3apernctpupoBaH B MuHUcTepcTBe tocTuummn Poccuiickon Peaepaumm 9
despans 2015 r., pernctpaunoHHbii N 35954; OdunumnanbHbii MHTEPHET-NOPTaN NPaBOBON MHPOPMaL MK
http://www.pravo.gov.ru, 13 despana 2015 r., N 0001201502130049) (nanee - peecTp y4yacTHMKOB
6loaKeTHoro npouecca).

11. B cnyyae nONOXKUTENbHOrO pe3y/bTaTa MPOBEAEHUS MNpeayCMOTPeHHOM nyHKTom 10
HacToswero lMopsaAKka NPOBEPKM 3afBKM Ha PErucTpauumio, 3asBKM HA BHECEHWE W3MEHEHWN W
[OKYMEHTOB, MNPeACTaBAeHHbIX YMNOJAHOMOYEHHbIM OPraHOM B COOTBETCTBMM C MyHKTamu 5 - 7
HacToswero Mopsaaka, TeppuTopuanbHblit opraH ®enepanbHOro KasHavyencTea B TeUeHue cemu paboumx



OHeW, cnepyolmx 3a AHEM UX NOyYeHUA:

perucTpupyeTt (BHOCUT M3MEHEHWS B PErncTpaLMOHHble AaHHbIE) YNO/JHOMOYEHHbIA OopraH u
npeacTasuTenelt yno1HOMOYEHHOro opraHa Ha oduLUManbHOM CaliTe;

BO3BpaLLaeT B YNOJIHOMOYEHHbIN OpraH OAMH 3K3eMNIApP 3aABKM HA Perucrpauuio, 3adBKM Ha
BHECEHUE W3MEHEHWN, NpeacTaBieHHON B popme LOKYMeHTa Ha BymaxKHOM HocuTene, C OTMETKOM
TepputopranbHoro opraHa ®PenepasbHOro KasHayencTsa O perncrpaumm (BHECEHUW M3IMEHEeHWn B
pPerncTpaLmoHHble AaHHbIE) HAa 0DULMANBHOM CaWlTe;

HanpaB/AeT B YNO/NHOMOYEHHbIW OpraH, NPeaCTaBMBLUMIA 3aABKY Ha PErncTpauuio, 3aaBKy Ha
BHECEHME W3MEHEHMIN B GOPME 3NEKTPOHHOIO AOKYMEHTA, YBEAOMNEHUE O PErucTpaunn (BHeceHum
W3MEHEHUI B PEMUCTPALLMOHHbIE AAHHbIE).

12. B cnyy4ae MNONOMKMUTENBHOTO pe3ynbTaTa MpPoOBeAEHMA NpPeAyCMOTPEHHOM nyHKTom 10
HacTosAwero [lopAagKa nNpoOBEPKM 3aABKM Ha MpeKpaweHue W JOKYMEHTOB, NpeAcTaBAEHHbIX
YNONHOMOYEHHbIM OpPraHOM B COOTBETCTBUM C MYyHKTOM 8 HacTtoAlero lMopaaka, TepputopuanbHbli
opraH ®depepanbHOro KasHauyelcTBa B TeyeHMe cemMu paboumx AHelN, creaylowmx 3a OHEemM MX
nosly4YeHuns:

npeKkpalwaeT AOCTYN YNoJHOMOYEHHOIO OpraHa K pasmelleHunto MHGopMauumn Ha oduLManbHOM
caunte;

BO3BpALLAET YMNO/SHOMOYEHHOMY OpraHy OJAWH 3K3eMNAAp 33ABKM Ha MNpeKpalleHue,
npeacrasneHHon B Gopme AOKYMEHTa Ha ByMarKHOM HOCUTEsle, C OTMETKOM TEPPUTOPUAJIBHOIO OpraHa
denepanbHOro KasHavyencTsa 0 NPeKpaLLEHUN A0CTYNA K PasMeLLeHU0 MHPOPMALMK HA 0dULLMANBHOM
caunTe;

Hanpae/AeT YNOJHOMOYEHHOMY OpraHy, MpeacTaBMBLUEMY 3asBKY Ha MpekpalieHue B dopme
3NEKTPOHHOTO AOKYMEHTa, YBEAOMJ/IEHME O MNPEKPaLeHUW [0CTyna YNOAHOMOYEHHOIO OpraHa K
pa3smelleHuto HbopmaLmm Ha opuumanbHOM calTe.

13. B cnyyae oTpuuaTeNnbHOro pesyabTaTa MNPOBEAEHMA NpPeaycMOTPeHHoM nyHkTom 10
HacTosiero MopszKa NPoBEePKU 3afBKM HA PErUCTPALLMIO, 3asiBKM HA BHECEHWE M3MEHEHUI, 3aABKM Ha
npeKpaweHMe M [AOKYMEHTOB, NPeACTaBAEHHbIX YMNO/JHOMOYEHHbIM OPraHOM B COOTBETCTBUU C
NyHKTamm 5 - 8 HacTosawwero MNopsaKa, TepputTopuanbHbii opraH degepasbHOro KasHAYenCTBa B CPOK He
nosaHee cemu paboumx gHewn, cieayowmx 3a AHEM UX NONYYEHUS:

B C/ly4ae NpeAacTaB/eHUs 3asiBKM Ha PEerucrpaLmio, 3adABKM Ha BHECEHME M3MEHEHW, 3aABKM Ha
NpeKpaLweHe U AOKYMEHTOB, NPeayCMOTPEHHbIX MyHKTaMK 5 - 8 HacToswero MNMopagKka, Ha BymaxkHOM
HOoCUTeNe BO3BPALLAET YNOJHOMOYEHHOMY OpraHy OAMH 3K3eMNAP 3aABKU Ha PETUCTPALLUIO, 3asABKM Ha
BHECEHWE U3MEHEHWI, 3aABKN Ha NPeKpallleHne, C OTMETKON TeppUTOpManbHOro opraHa PegepanbHoro
KasHayelcTBa O BO3BpaTe AOKYMEHTOB B CBA3M C OTPULLATE/IbHbIM Pe3y/ibTaTOM MPOBEPKN AOKYMEHTOB
W LOKYMEHTbI, NpefyCMOTPEHHble NyHKTamu 5 - 8 HacToAwero MopAaaka;

dopmumpyeT 1 HanpaBnaeT ynoJHOMOYEHHOMY OpraHy MPOTOKO/ PacCMOTPEHMUA [AOKYMEHTOB C
YKa3aHMeM NPUUMH OTPULLIATENBHOTO pesy/bTaTa NPoBeAEHUA NPoBeEPKM (aanee - MpoTokon).

14. OTmeTKa TeppuTopuManbHoro opraHa ®esgepanbHOro KasHavyelcTea O perncTpaummn, BHeCeHUn
WU3MEHEeHUIH B perucTpaumoHHble AaHHble, MPeKpaweHMM AO0CTyna K pasmelleHuto MHbopmauumn Ha
odnLManbHOM caiTe, yKasblBaemasa B 3aABKEe Ha Perucrpaumio, 3aaBKe Ha BHECEeHMEe U3MEHEHUIN Uan
33aABKe Ha MNpeKpalleHue COOTBETCTBEHHO, a TaKXke [lpoTokon, dopmupyembiii TeppUTOPUANIBbHbLIM
opraHom PenepanbHOro KasHayencTsa B COOTBETCTBMM € NMyHKTOM 13 HacToAwero Mopsaaka B dopme
JOKyMeHTa Ha bymaxkHOM HocuTene, NoAnucbiBalOTCA YNOJHOMOYEHHbBIM NLOM TEPPUTOPUANBHOTO
opraHa ®esepanbHOro KasHa4yencTBa C yKasaHMeM AONIKHOCTU, pacluMbpoBKM NOANKUCHK, COAepKaLLen
UHUUMANbl M bGamMuAN0  YNOJHOMOYEHHOrO /Nl  TeppuUTOpuanbHOro opraHa ®epepansbHoro
KasHauelcTBa, HoMmepa TenedoHa OTBETCTBEHHOrO MCMNOAHUTENA U AaTbl, 0GOPMIEHHON C/IOBECHO-
umdpoBbIM cnocobom.

15. YeegomneHua u [potoKon, dopmupyembie TeppuTopuanbHbiM opraHom desepanbHOro
KasHauyelcTBa B COOTBETCTBUM C NyHKTamu 11 - 13 HactoAwero lMopsagka B dopme 3NEKTPOHHbIX
[OKYMEHTOB, MOANWCBHIBAIOTCA 3/IEKTPOHHOM MOAMUCHIO YNOJHOMOYEHHOIO NMLA TEePPUTOPUANBHOMO
opraHa ®esepanbHOro KasHayencTsa.

KoHcynbTaHTlAOC: NpUMmeYaHme.
MyHKT 16 BcTynaet B cuay ¢ 1 aHBapA 2016 roga.



16. depepanbHOE Ka3HAYEMNCTBO NPEKpaLLLAeT AOCTYN YNONHOMOYEHHOTO OpraHa K pasmeLLeHuto
MHPOPMALMM Ha opuuManbHOM caliTe 6e3 nosyyeHus TeppuTopuanbHbiM opraHom denepanbHOro
Ka3HauyelcTBa OT YNOJHOMOYEHHOro OpraHa 3afBKM Ha NpeKpalleHue B COOTBETCTBMM C HACTOALLMM
Mopsagkom, B cnyvae nonydeHus depepanbHbiM KasHAa4yeMCTBOM COOTBETCTBYOLWe UHPopmaumn us
peecTpa y4acTHWKOB BI0AXKETHOro nNpouecca.

B cnyyae npekpalieHus 40CTyna yrnoJHOMOYEHHOro opraHa K pasmelyeHutio MHGopmauum Ha
oduuManbHOM caliTe 6e3 MosyYeHUs TeppuTopuanbHbiM opraHom ®deaepanbHOro KasHayelcTsa oT
YyNO/IHOMOYEHHOTO OpraHa 3afBKM HA MNpeKpalieHMe B COOTBETCTBMM C HacToAwwMm [lopsakom,
TeppUTOopManbHbIli opraH PesepanbHOro KasHayecTBa B CPOK He No3gHee AHA, NpeaLecTsyroWwero
AHIO NpeKpaLLeHnsa J0CTyna YNOJIHOMOYEHHOTO OPraHa K pasmeLLeHnto MHbopmaummn Ha odpuLManbHOM
cailTe, HanpaB/ifeT YNO/JIHOMOYEHHOMY OpraHy YyBeAOMJIEHWE O MNpeKpalleHnuM  pocTyna
YNO/IHOMOYEHHOTO OpraHa K pasmMelleHuio MHPopMauumM Ha oduuManbHOM CcaiiTe B MNOPALKe,
yCTaHOBAEHHOM NyHKTOM 12 HacTosAwero MNopaaka.

17. NHdopmauma pasmelLaeTcs YNnoJHOMOYEHHbIMW OpraHamu Ha odpuLMasbHOM cailTe nyTem
3aM0/IHEHMA 3KPaHHbIX dopm Beb-uHTepdenca MHGOPMAUMOHHOM cUcTeMbl OPUUMANBHOTO CcalTa
(manee - MHPOpMaUMOHHAA cucTEMA) cBeAEHUAMM, CHOPMUPOBAHHBIMU B COOTBETCTBUM C NPaBUIamu,
YCTAHOB/IEHHbIMW HacToAWMM MopaaKom.

Mpun 3anonHeHUn 3KpaHHbIX Gopm Beb-MHTepdeinca MHPOPMALMOHHON CUCTEMbI MPUMEHSAIOTCA
CMPABOYHMKM, PEECTPbI U KNAaccUUKATOPbl B COOTBETCTBUM C NPaBUIAMM, YCTaHOBEHHbIMU HACTOALLMM
Mopagkom.

ObecneyeHne cOOTBETCTBUA pasmeLt,aemont MHPopmaumm ceegeHnam EgMHOro rocysapcTBeHHOo
peecTpa OPUAMYECKMX /WL, OCYLLeCTBASeTCA  MOCPeACTBOM  WMCMO/Ib30BaHMA  MHbOpMaumy,
npepocTasasemoin PesepanbHOMy KasHauYeMCcTBY M3 YKa3aHHOro peecTtpa.

18. [loKyMeHTbI, pasmellaemble Ha oduLManbLHOM caliTe, GOPMUPYIOTCA B BUAE INEKTPOHHOMO
obpasa OymMarKHOro [OKYMEHTa, CO34aHHOr0 MOCPEACTBOM €ro CKaHWMpoBaHUA, wauM B ¢opme
3NEKTPOHHOTO AOKYMEHTA, ECIU AOKYMEHT CHGOPMUPOBAH B 3/IEKTPOHHOM BUAE.

JNEKTPOHHbIE  AOKYMEHTbl M 3/IEKTPOHHble  00pasbl  AOKYMEHTOB  AOJ/IKHbl  MMETb
pacnpocTpaHeHHble OTKPbITble popmaTbl, 0becneynsatoe BO3MOKHOCTb MPOCMOTPA BCEFO AOKYMEHTA
nmbo ero ¢parmeHta cpeactBamy  06LLEAOCTYNHOrO NpPOrpammHoro obecnevyeHns npocMoTpa
MHPOPMALMM U OOKYMEHTOB, U He [O/KHbl ObiTb 3aWMPPOBaHbl AWM 3alUMLLEHbl CPEACTBAMM, He
NO3BO/IAOWMMM OCYLLECTBUTL 03HAKOMJIEHUE C UX COAEPHKMUMbIM 6€3 LOMNONHUTENBbHBIX NPOrPaMMHBbIX
WAN TEXHOJIOTUYECKUX CPEACTB.

Mpu pasmeweHnUn Ha opuuManbHOM canTe doTorpaduit ncnonabsyroTca danabl MynbTumeama
dopmarta ".jpeg" n cobnogatotca cnepyrowme TpeboBaHmA:

doTorpadma fonKHA 6bITb LLBETHOM;

pa3mep ¢oTtorpadumm 100 x 100 nuKkcenew;

n306pakeHne AONKHO b6biTb Ha OAHOTOHHOM doHe be3 TeHel;

Ha GoHe N306parkeHUsA He AO0MKHO BbITb NOCTOPOHHUX OO BEKTOB.

19. UHdopmauumsa, pasmelaemas Ha oduuManbHOM caiite, PopmUpyeTcs Ha rocyAapCTBEHHOM
A3blKe Poccuitckoli depepauunn. JononHUTENbHO NOAHOE HAMMEHOBAHME MHOCTPAHHOTO IOPUAUYECKOTO
MLA, COKpalleHHoe U dUpMeHHOE HaMMEHOBaHUA MHOCTPAHHOTO OPUAMYECKOTO AnLa (Npu Hannumm),
a TaK¥Ke agpec MecTa HaxoXAEHMSA MHOCTPAHHOIO PUANYECKOTO UL B CTPAHE PerucTpaumum moryt
YKa3blBaTbCA C MUCNONb30BaHWEM BYKB 1aTUHCKOro andasuTa.

20. UHpopmauma, pasmelaemas Ha oduumanbHOM cante, GopmMpyeTca B COOTBETCTBMMU C
COCTaBOM MHbOPMaLMK, yTBEPKAAEMbIM NPUKazoMm MuHucTepcTBa dunHaHCcoB Poccuiickon Pepepaunn,
B COOTBETCTBMM C ab3auem gBaguaTb NATbIM cTaTbM 36.1 3akoHa Poccuiickont Pepepaumm "OcHOBbI
3aKoHogaTenbcTBa Poccuiickolt Pegepaumm o kynbType", yacTtbio 14 ctatbm 23.1 denepanbHOro 3aKoHa
"06 ocHoBax coumnanbHOro obcnyKMBaHUA rpaxkaaH B Poccuiickon degepaumnn’, yactoio 13 cratbm 79.1
depepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl 340P0BbA rpaxaaH B Poccuiickot Pegepaumn’, yactoro 11
ctatbm 95.2 degepanvHoro 3akoHa "06 obpasosaHun B Poccuiickont Pepepaymmn'.

21. UHdopmaumsa pasmelwaerca Ha oduuManbHOM canTe B TeyeHue 5 paboumx OHen co AHA
YyTBEPXKAEHUA (BHECEHUA U3MEHEHWNI, OTMEHbI) COOTBETCTBYIOLLMX AOKYMEHTOB, Ha OCHOBE KOTOPbIX OHA
dopmupyeTcs.



22. Ha oduumManbHom caiTe He pasmelwiaetca uHOOPMaLMA, COAep’Kallana CBeAeHus,
COCTaBAAOLWME TOCYAAPCTBEHHYIO TalHy, W (MAKM) cBedeHMsA, AOCTYN K KOTOPbIM OrpaHuyeH B
COOTBETCTBUM C deaepasbHbIMM 3aKOHaMM (fanee - CBeAeHUA orpaHUYeHHOro 4ocTyna).

23. WHdbopmauma, pasmewaemas Ha oduUMaNbHOM caliTe, MNOAMMUCHIBAETCA 3JEKTPOHHOM
NOANMUCHIO INLLA, UMEIOLLLErO NPABO AeNCTBOBATb OT UMEHW YNOJHOMOYEHHOrO OpraHa.

24. CpepctBa oduuManbHOro caita obecneumsaloT BO3MOMKHOCTb YMOJHOMOYEHHOMY OpraHy
BM3YyaM3aLuM pa3meLLLaeMol CTPYKTYpupoBaHHoW MHGopmaLmm B rpadpuyeckom dopmaTe, B TOM Uncne
B dopme AMHAMUYECKMX BPEMEHHbIX pPAgoB, B GOpMe PEUTUHIOB W MUHbIX MpesyCMOTPEHHbIX
odumumnanbHbiMm canTom popmax nHorpadpurKku.

25. Mpu ¢dopmMMpoBaHUM cBeLEeHU 06 YNOSNHOMOYEHHOM OpraHe YKasblBAeTCA cneaylollas
nHbopmaums:

NoAHOe HaMMEeHOBAHME YMOJHOMOYEHHOrO OpraHa B COOTBETCTBMM CO cBegeHuamM EamHoro
rocyf,apcTBEHHOrO pPeecTpa pPUANYECKUX 1uL;

COKpalleHHOe HaummeHOBaHMEe YMOJHOMOYEHHOIO OpraHa B COOTBETCTBMM CO CBeAEeHUAMM
EAMHOrO rocysapcTBEHHOO peectpa puanYeckux auL, (Npu Hanamumm);

Ko4 W HaMMEHOBAaHME OpPraHM3auMOHHO-NPABOBOW QGOPMbl YNOJIHOMOYEHHOrO OpraHa B
cooTBeTCTBUM ¢ OBLW,EPOCCUNCKUM KnaccudUKATOPOM OpraHmM3aLMOHHO-NPaBoBbIX Gopm;

NOEHTUOUKALMOHHBIA HOMEP HaNOronnaTeNbLiMKa YNONHOMOYEHHOrO OpraHa B COOTBETCTBMM CO
CBUAETEIbCTBOM O NOCTAaHOBKE Ha YYeT B HA/IOTOBOM OpraHe;

KoA, MPUYMHbI M [aTa MOCTaHOBKM Ha yyeT B HA/NIOFOBOM OpraHe yrno/JHOMOYEHHOro opraHa B
COOTBETCTBMM CO CBMAETENILCTBOM O MOCTAaHOBKE Ha y4YeT B Ha/JIOTOBOM OpraHe;

MHPOPMaLLMA O MeCcTe HaxoXKAEeHUA YNOJTHOMOYEHHOrO OpraHa, BK/oYas:

MOYTOBbIN MHAEKC MECTa HaX0XAEHUA YNOJTHOMOYEHHOTO OpraHa;

HaumeHoBaHWe cTpaHbl (Poccuitickaa degepauma) M Kog CcTpaHbl B COOTBETCTBUM C
O6LLEepOoCCUMCKMM KacCuPUKaTopom CTpaH MUpa;

HaumeHoBaHWe cybbekTa Poccuiickoli deaepalmmn B COOTBETCTBUM C heaepaTUBHbBIM YCTPOUCTBOM
Poccuiickoit depepaumm, onpepeneHHbiMm cTatbe 65 KoHctutyumm Poccuiickont ®epepauuu, wm
COOTBETCTBYIOLLEE KOAOBOE 0603HaYeHUe cybbekTa Poccuiickoit deaepaumu;

HaMMeHOBaHWe MyHULMNAAbHOIO PaiioHa, rOPOACKOro OKpyra Uan BHYTPUIOPOACKOW TeppUTOpUn
(ana ropogos dpesepanbHOro 3HaueHus) B coctaBe cybbekTa Poccuiickoit depepaunu;

HauMeHOBaHWe roOPOACKOrO MW CeNbCKOro NMOCeNeHUA B COCTaBe MyHWULMNANbHOMO palioHa (ana
MYHMLMNANbHOIO paioHa) AN BHYTPUTOPOACKOro paioHa ropoAcKoro oKpyra;

HaMMeHOBaHWe HaceNeHHOro MyHKTa, KoA TeppUTOPUM HACeNeHHOro MyHKTa B COOTBETCTBUM C
O6LWEepOCCUNCKMM KNAcCUPUKATOPOM TEPPUTOPUIN MyHULMMNAbHBIX 06pa30BaHN;

HauMeHOBaHWe 31eMeHTa NIaHNPOBOYHOW CTPYKTYpPbI (Npy Hananuum);

HauMEeHOBaHWe 31eMeHTa YIMYHO-A0PONKHOMN CeTU (NpY Hannuum);

TUN U HOMEp 34aHWUA, COOPYKEHUS;

TUN U HOMep NOMELLEHMSA, PACNONOKEHHOTO B 34aHUN UAN COOPYIKEHUN;

Homepa TenedoHoB;

afpeca 3/1eKTPOHHOM NoYTbI;

bYHKUMM M NONTHOMOYMSA YNOHOMOYEHHOFO OpraHa B COOTBETCTBUM C HOPMATUBHbLIM NPaBOBbLIM
(npaBoBbIM) aKTOM, ONpeaenstowUM GYHKLUN U NOSTHOMOYMUSA YNOJHOMOYEHHOTO OpraHa;

PEeKBM3UTbI HOPMATMBHONO MNpPaBOBOrO (MPaBOBOro) akTa, onpegensowero ¢yHKUMM U
NMONHOMOYMA YNOSTHOMOYEHHOIO OpraHa:

HauMeHOBaHWe BM1Aa HOPMATMBHOIO NMPABOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPaBOBOTO (NPaBOBOrO) aKTa;

HOMEep HOPMaTMBHOrO NPaBOBOro (MPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMaTUBHOrO NPaBoOBOro (NPaBOBOro) aKTa (Npu HaAUuUK);

KoHcynbTaHTlAOC: NnpMmeyaHme.
Ab3aL, ABaaLaTh WecTol NyHKTa 25 BcTynaet B cuay ¢ 1 aHBaps 2016 roaa.

KOZ, YNO/IHOMOYEHHOrO OpraHa B COOTBETCTBUM C PEECTPOM YYACTHUKOB BIOAMKETHOrO Npouecca.
K uHPopmaumm o0 OYyHKUMAX M MOAHOMOYMAX YMNONHOMOYEHHOrO OpraHa npuaaraeTcs



HOPMaTMBHbIM NpaBoBOM (NPaBOBOM) aKT, KOTOpbIM onNpeaenstoTcd  OGYHKUMUM U MOSNHOMOYMSA
YNO/NHOMOYEHHOIO OpraHa.

Mpu popmupoBaHnM MHGOPMALLIMU O MECTE HAXOMXKAEHUA YNONHOMOYEHHOrO OpraHa yKasblBaeTcs
MECTO HaXOXKAeHWA NOCTOAHHO AEeMCTBYIOLLEr0 UCMNOAHUTENbHOrO OpraHa ynoJHOMOYEHHOro opraHa (B
cyyae OTCYTCTBMA MOCTOAHHO AEMCTBYIOLLEr0 MCNOAHUTENbHOrO OpraHa ynoAHOMOYEHHOro opraHa -
MHOrO OpraHa, MMeloLLero npaso AencTBOBaTb OT MMEHW YNOJAHOMOYEHHOrO OpraHa), Mo KoTopomy
OCYLLECTBAAETCA CBA3b C YNONHOMOYEHHbIM OPraHOM.

KoHcynbTaHTMAOC: npuMmeyaHme.
Ab3au, ABaAUaTb AeBATbIM NyHKTa 25 BcTynaeT B cuny ¢ 1 AHBapsa 2016 roga.
O dopmmpoBaHnn nHoopmauum ao 1 aueapa 2016 roga, cm. NYHKT 3 AAaHHOTO AOKYMEHTa.

MHPopmauma o nonHom (COKpalLleHHOM) HaMMEHOBAHMM YMOJHOMOYEHHOro opraHa, Koge u
HaUMEeHOBaHWUM OpPraHM3aLUOHHO-NPaBOBON GOPMbl YNIONHOMOYEHHOFO OpraHa, NAEHTUOUKALMOHHOM
HOMepe HaNoronnaTeNbLMKa YNOIHOMOYEHHOrO OpraHa, Kofe NpUYMHbI U AaTe NOCTAaHOBKM Ha y4yeT B
Ha/l0roBOM OpraHe YMNO/JHOMOYEHHOIO OpraHa, MecTe HaXOMAEHUA YNOAHOMOYEHHOro opraHa
dbopmupyeTtca B MUHPOPMALMOHHONM CUCTEME aBTOMATUYECKM MOC/E YKa3aHWA KoAa YNOJHOMOYEHHOro
opraHa B COOTBETCTBMM C PEECTPOM Y4aCTHUKOB GHOAKETHOrO NPoLLecca, U COOTBETCTBYET CBEAEHUAM
EAMHOro rocynapcTBEHHOrO peectpa pUANYecKux auL,

KoHcynbTtaHTlAKOC: NpumeyaHue.
Ab3au, TpnauaTii NyHKTa 25 BcTynaet B cuay ¢ 1 AHBaps 2016 roaa.

MHbopmauma O Kofe YNO/NHOMOYEHHOrO OpraHa B COOTBETCTBUWM C PEecTPOM YYaCTHUKOB
6roaKeTHOro npouecca GoOpmMMpyeTcs aBTOMATUYECKM HAa OCHOBAHWW CBEAEHMUM, NMPenoCTaB/IEHHbIX
YNO/HOMOYEHHbIM OPraHOM MNPV aBTOPU3ALUN U AEHTUPUKALMM Ha ODULIMANBHOM CaliTe.

26. MNpu dopmupoBaHUM cBefeHUI 06 OBLLECTBEHHbIX COBETaX NO MPOBEAEHUIO HE3aBUCUMOW
OLEHKM KayecTBa yC/yr opraHusaumamm, obpasyembix yrnoSHOMOYEHHbIMW OpraHaMmn B COOTBETCTBUM C
ab3auamu WwecTbiM - AeBATbIM cTaTbM 36.1 3akoHa Poccuiickoit Pegepaumnn "OCHOBbI 3aKOHOA4ATENBLCTBA
Poccuiickoit depepaupmn o KynbType", Yactbto 5 cTtatbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyKuBaHuA rpaxkaaH B Poccuiickoit ®egepaumun”, yactoto 4 ctaten 79.1 GepepansbHoro
3aKkoHa "O6 ocHOBax OXpaHbl 340p0BbA rpa)aaH B Poccuiickon Pepepaummn”, yactbto 2 ctatbn 95.2
denepanbHoro 3akoHa "06 obpasoBaHuK B Poccuiickoin degepaumnn’, unm obLLECTBEHHbIX COBETAX NpU
YNO/IHOMOYEHHbIX OpPraHax, B C/ly4ae NpPUHATUA YNONHOMOYEHHbIMW OPraHaMK PELLEHUA O BO3/IOKEHUN
Ha obLliecTBEHHbIE COBETHI MPU YNOJHOMOYEHHbIX OpraHax ¢yHKLMIA Mo NpoBeAEHWUI0 He3aBUCUMOM
OLEHKM KayecTBa OKa3aHWA yCayr OpraHunsaLMammn B COOTBETCTBUM C ab3aLem OAMHHAALATbIM CTAaTbK
36.1 3akoHa Poccuickoint Pepepaumm "OcHoOBbI 3aKOHOAaTenbCTBa Poccuiickolrt Pepepaunmn o
KynbType", yactbto 7 ctatbm 23.1 PepepanpHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyKumBaHMA
rpaxkaaH B Poccuiickon deaepaumnmn”, yactbto 6 ctatom 79.1 GegepanpHoro 3akoHa "O6 ocHOBax OXpaHbl
30poBbA rpaxgaH B Poccuiickoit depepaumnmn”, yactbto 3 cratbm 95.2 depepanbHoro 3akoHa "0O6
obpasoBaHuu B Poccuiickoit ®egepaummn” (ganee - oblLeCTBEHHbIE COBETHI), YKa3blBaeTCa cieaytoLian
nHbopmaums:

KoA, M HaMMeHOBaHWe 0bLLECTBEHHOrO COBETa;

AaTa co3gaHus 0bLWeCcTBEHHOrO COBETa;

OYHKLUMM M NoNHOMOYMA 06LLEeCTBEHHOIO COBETa;

COCTaB 06L,ECTBEHHOrO COBETA;

CBeZleHMA O BO3/I0XKEHUN OYHKLUMIA 0OLWecTBEHHbIX COBETOB MO MPOBEAEHWMIO HEe3aBUCMMOM
OLEHKM KauyecTBa OKa3aHWA YC/Iyr Ha CyllecTBylowue npu yNnoAHOMOYEHHOM opraHe O6LecTBEHHble
COBETbI;

PEeKBM3UTbI  HOPMATMBHOTO MPABOBOro  (MPaBOBOrO) aKTa  YNOAHOMOYEHHOro OpraHa,
onpeaenaoLWwero NofoKeHune o6 obL,eCcTBEHHOM CcoBeTe:

HauMeHOBaHWe B1Aa HOPMATMBHOMO NPABOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOrO NPaBOBOTO (NPABOBOrO) aKTa;

HOMepP HOPMATMBHOTO NPaBOBOro (NPaBOBOro) aKTa;



HaMMeHOBaHWEe HOPMATMBHOIO NPaBOBOro (NPaBOBOr0) aKTa (MpU HanUuuu).

PEKBU3UTbI  HOPMATMBHOTO MNPaBOBOro  (NPaBOBOro) aKTa  YNOJIHOMOYEHHOTO  OpPraHa,
onpesensatoLLero cocTas o6WecTBEHHOro CoBeTa:

HauMeHOBaHWe B1Aa HOPMATMBHOrO NPABOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPaBOBOrO (NPaBOBOr0) aKTa;

HOMep HOPMATUBHOTO NPABOBOro (MPaBOBOro) aKTa;

HauMeHOBaHWe HOPMAaTMBHOIO NPaBOBOro (MPaBOBOro) akTa (Mpu Haanuum);

WHble MHbOPMALMA U OOKYMEHTbI O AEeATE/IbHOCTM OBLLECTBEHHOrO COBETa, pasmellaemble Ha
oduLUMaNnbHOM caliTe No peLleHUto YNOJHOMOYEHHOIO OpraHa.

MHPopmauma o Koae OOLECTBEHHOrO COBeETa pasmellaeTcs Ha oduuManbHoOm  caiTte
aBTOMATMYECKM NOCNE YKa3aHMs HauMeHOBaHWA 06LecTBeHHOro coseta. Koa obliecTBeHHOro coseta
WUMEET CNeslytoLLyIo CTPYKTYPY:

1, 2 pa3paabl - NOPSAKOBbIM HOMEP CNPaBOYHMKA OOLLECTBEHHbIX COBETOB B MHPOpPMALLMOHHOM
cucTeme, NPUCBANBAEMbIN MHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKN;

3,4,5,6, 7,8, 9, 10 paspagbl - Kog TeppuTopun NybanM4yHo-npaBoBoro o6pasoBaHus, K KOTOpPomy
OTHOCWUTCA YMOJIHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OO6LWEepPOoCCUMCKMM  KnaccudrKaTopom
TePPUTOPUN MyHMULUMMNANIbHOTO 06Pa30BaHNIA;

11, 12 paspagbl - NOpPALKOBLIA HOMep ObLLEeCTBEHHOro coBeTa B pa3pese nyb/nMYHO-NPaBOBbIX
obpasoBaHuit.

MHdopmauma o Koge U HaumeHoBaHMKU obLecTBeHHOro coBeTta GopmupyeT B MHGOPMALNOHHOM
cucTeMe CMpaBOYHUK 0B6LLECTBEHHbIX COBETOB. [py HaMuMM HaMMeHOBaHUA 0B6LLECTBEHHOrO COBETa B
CNpaBOYHMKe 0OLLECTBEHHbIX COBETOB GOPMUPOBAHME YKa3aHHOW MHbOpMaUMN B MHPOPMALLMOHHOM
cUCTeMe OCYLLEeCTBASAETCA NyTem Bbi6Opa COOTBETCTBYHOLLEMO 3HAUYEHMA U3 CMPABOYHMKA OBLLECTBEHHbIX
COBETOB.

Mpu dopmunpoBaHmMn MHGOPMaLMM O cocTaBe OBLLECTBEHHOTO COBETA YKa3blBaloTCA caeaylolime
cBefeHun:

bamunns, nms, 0TYECTBO YneHa 06LLEeCTBEHHOO COBETA;

[aTa BK/OYEHWA Y/ieHa B O6LLLECTBEHHbIV COBET;

NMOJIHOMOYMSA Y/ieHa 0bLweCcTBEHHOIO CoBeTa B 0OL,ECTBEHHOM COBETE;

¢doTorpadma uneHa obLLECTBEHHOTO COBETA;

6uorpadus yneHa obLW,ECTBEHHOIO COBETA C YKa3aHWEM AaTbl U MecTa POXKAEHWA, cBefeHun 0b
obpasoBaHuK, mecTax paboTbl, CEMEMHOM MOOKEHUU, FTOCYAAPCTBEHHbIX U BEAOMCTBEHHbIX Harpagax
(npu Hannumm);

MHPOPMALMA O AeATENIbHOCTM YeHa 0bLw,ecTBEHHOro CoBeTa B 06L,eCTBEHHOM COBETE.

K  wuHbopmaumm o0 oOYHKUMAX M MONHOMOYMAX U  cocTaBe ObLECTBEHHOrO COBeTa
npunaraetca(torca) anekTpoHHas(ble) Konua(un) HopmatuBHOro(bix) npasoBoro(bix) (MpaBoBoro(bix)
akTta(oB), onpegenstowiero(mx) GyHKLUMM M NOTHOMOYMA U COCTaB 0BLLECTBEHHOIO COBETA.

B cooTtBeTcTBMM C YacTbto 1 cTaTbn 6 PeaepanbHOro 3akoHa ot 27 utona 2006 r. N 152-d3 "O
nepcoHasbHbIX AaHHbIX" (CobpaHue 3aKoHoaaTenbcTBa Poccuiickoit Pegepaunn, 2006, N 31, cT. 3451;
2011, N 31, c1. 4701; 2013, N 14, cT1. 1651; N 51, cT. 6683) pasmeLleHNe YNOJHOMOYEHHbIM OPraHOM B
MHOOPMALMOHHON cucTeme MHPopmauum o 6uorpadmm YneHa ob6LLECTBEHHOrO COBETA C YKa3aHMEM
JaTbl U MeCTa POXAeHUA, cBeAeHMM 06 obpa3oBaHWM, MecTax paboTbl, CEMEWHOM MONOMKEHUM,
rocyfapcTBEHHbIX M BEAOMCTBEHHbIX HArpagax OCYLWECTBASETCA B C/yd4ae MNOJYyY4eHUs OT uneHa
06L,ecTBEHHOrO COBETA COracusa Ha 06paboTKy ero NePcoHaNbHbIX AAHHbIX.

27. Npu dopmmpoBaHMM cBeAeHNN 06 OpraHu3aLmm, KoTopas ocyliecTsaseT cbop, o6obuweHne n
aHanu3 MHGOPMALMM O KauyecTBe OKAa3aHWA YCAyr OpraHu3auMamM, OTBETCTBEHHOW 3a MpoBeAeHue
HE3aBUCMMOW OLLEHKM KayecTBa OKasaHWA YCAyr OpPraHuM3auMsmu M onpesenieHHoN pelleHnem
YyNOJIHOMOYEHHOrO OpraHa B COOTBETCTBMM € ab3auem gBaguaTbim ctatbn 36.1 3akoHa Poccuiickoi
depepaumm "OcHoBbI 3aKoHOAaTenbCcTBa Poccuiickont Pepepaumm o kKyabType", yactbto 11 ctatbm 23.1
depgepanbHoro 3akoHa "06 ocHoBax coumanbHOro obcnyKmBaHma rpaxaaH 8 Poccuiickoit Pegepaunn”,
yacTbto 4 ctatbu 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rparkaaH B Poccuinckoi
depepaumn”, yactbto 8 cratbM 95.2 depepanbHoro 3akoHa "O6 obpasosaHuM B Poccuitckol
depepaumn" (aanee - onepartop), ykasbiBaercsa caeayowas MHGopmaums:

MHPOpMaLMA O HaMMEHOBaHWM, KoAe W HaMMEeHOBAHUM OpPraHM3auMOHHO-NPaBOBOW GOPMbI,



Koge W HaumeHoBaHMM GOpPMbl COBCTBEHHOCTU, MECTE HAXOXAEHWs, UAEHTUPUKALMOHHOM HOMepe
HanoronnaTesbllMKa onepaTtopa WAW AN MHOCTPAHHOIO OPUAMYECKOrO /vuUa B COOTBETCTBUM C
33aKOHOAATe/IbCTBOM COOTBETCTBYHOLLENO WMHOCTPAHHOrO roCyAapcTBa aHanor UAEHTUPUKALMOHHOTro
HOMepa HaforonnaTeNblUMKa onepaTopa;

uHopmaumsa o rocysapcTBeHHOM (MyHMUMNanbHOM) KOHTpaKTe, 3aKNI0YEHHOM
YNO/IHOMOYEHHbIM OPraHOM C ONepPaTopoM (NPW HaNYUK):

[aTa 3aK/0YEHUA KOHTPAKTa;

HOMep KOHTPaKTa (Npu Hannumm);

YHUKANbHbIA HOMEpP PEeEecTPoBOW 3anuCKM peecTpa KOHTPAKTOB, 3aK/OYEHHbIX 3aKasuMKamu,
COOTBETCTBYIOWMI CBEAEHUAM O FOCYAAPCTBEHHOM (MYHMUMNANbHOM) KOHTPaKTe, 3aKAYEeHHOM
YyNO/IHOMOYEHHbIM OPraHOM C onepaTopom, CPOPMMPOBAHHLIA B COOTBETCTBUM C MPUKA3OM
MuHucTepcTea ¢dnHaHcoB Poccuiickoit Peaepaumm ot 23 aekabpa 2013 r. N 130H "O6 yTBepxaeHUn
MopsagKka GOpMMPOBAHMA YHUKANBbHOTO HOMEpPA pPEeecTpoBOWM 3aMMcUM B  pPeecTpe KOHTPAKTOB,
3aK/IOYEHHbIX 3aKasyMKaMu, W peecTpe KOHTPAKTOB, COAeprKallem CBEAEHWs, COCTaBaslolMe
rocyapcTBeHHyo TalHy" (3apernctpupoBaH B MuHuUcTepcTBe tocTuumMmn Poccuitickoin depepaumnmn 16
anpena 2014 r., peructpaumoHHbiit N 31992; Poccuiickas raseTa, 2014, N 92);

PEKBU3UTbLI PeLleHnn YNoJIHOMOYEHHOTO OpraHa no onpegeneHuto onepaTopa (ganee - peleHue):

AaTa pelleHus;

HOMep pelueHua (Npu Haanuum);

CPOK NMOJIHOMOYMIA onepaTopa:

AaTa Hayana AeaTeNbHOCTU onepaTopa;

[aTa OKOHYaHWA AeATeNbHOCTM onepaTopa;

nepeyeHb paboT onepartopa:

HaumeHoBaHue paborT;

CPOKM UcnoHeHus paboT;

OCHOBHble pe3y/bTaTbl UCNOHEHMA PaboT.

Mpn popmupoBaHMM MHOOPMALUN O HAMMEHOBAHMUM, KOL4E U HAMMEHOBAHMUM OPraHM3aLMOHHO-
npasoBoii ¢opmbl, KOoAEe W HaMMeHOBaHUM GopMbl COOCTBEHHOCTW, MECTe HAXOXAEHWSA,
NOEHTUOUKALUMOHHOM HOMEpe HasloronjaTe/bWwuKa onepaTopa (3a WCKAYEHUMEeM MHOCTPAHHbIX
FOPULMYECKUX NNLL), YKA3bIBAKOTCA Ceaytowme CBeLeHNA:

NnoJiIHoe HauMeHOBaHMe onepaTopa B COOTBETCTBUM CO CBeAeHUAMM EAMHOro rocyaapcTBeHHOro
peecTpa topUaANYECKUX UL,

COKpallleHHoe HauMeHoBaHMe onepaTtopa B COOTBETCTBMM CO cBeaeHuAmM EaumHoro
rocyZiapCTBEHHOro peecTpa puauueckux auy, (Mpy Haanuumm);

dupmeHHOe HauMmeHoBaHWe onepaTopa B COOTBETCTBMM CO  cBedeHusmu  EamHoro
rocyfapcTBEHHOrO PeecTpa PUANYECKUX UL, (MpU Hanuumm);

KO4 M HaMMEHOBaHWE OpraHU3aLMOHHO-NPaBoBOW QOopMbl oOnepaTopa B COOTBETCTBUM C
O6LLEepOCCUNCKMM KNAacCUPUKATOPOM OpPraHU3aLLMOHHO-MPaABOBbIX GOpPM;

KoA, U HaumeHoBaHWe GOpPMbl COBCTBEHHOCTM OMEpPaTopa B COOTBETCTBUMM C OB6LLEPOCCUICKUM
Knaccudumrkatopom Gpopm cO6CTBEHHOCTY;

MOEHTUOMKALMOHHBIM ~ HOMEpP  HanoronnaTtesbliyKa onepaTtopa B  COOTBETCTBUM  CO
CBUAETE/IbCTBOM O NOCTAaHOBKE Ha YYET B HA/IOTOBOM OpraHe;

KOZ, NMPUYMHbI U AaTa NOCTAaHOBKM Ha yYeT B HA/IOrOBOM OpraHe onepaTtopa B COOTBETCTBMM CO
CBUAETEIbCTBOM O NOCTAaHOBKE Ha YYEeT B HA/IOTOBOM OpraHe;

MHPOPMALLMM O MECTE HAXOXKAEHWA OnepaTopa, BKAOYas:

MOYTOBbIN MHAEKC MECTa HaX0oXA4EeHUA onepaTopa;

HaumeHoBaHWe cTpaHbl (Poccuitickaa depepauma) M Kog CTpaHbl B COOTBETCTBUM C
O6LLEepOoCCUNCKMM KnaccnPUKaTopom CTpaH M1pa;

HaMmeHoBaHMe cybbeKTa Poccuitckoin deaepaumnm B COOTBETCTBMU C peaepaTUBHbIM YCTPOMCTBOM
Poccuitickoit depepaunn, onpeaeneHHbiM cratbeir 65 KoHctuTyumm Poccuitickoint depepaunn, wm
COOTBETCTBYIOLLEE KOA0BOE 0603HaUYeHMe cybbekTa Poccuitickon deaepaunu;

HauMeHOBaHWe MYHULMNANbHOIO paiioHa, TOPOACKOro OKpyra Un BHYTPUIOPOACKOW TeppUTOpUn
(ans ropogos deaepanbHOro 3HaYeHun) B coctaBe cybbekTa Poccuiickont Pepepaumu;

HauMeHOBaHWe roPOACKOrO MW CeNbCKOTO MOCENEHUA B COCTaBe MYHULMNANALHOMO palioHa (ans



MYHULUMNANbHOTO paitoHa) AN BHYTPUIOPOACKOrO palioHa ropoACKOro OKpyra;

HaMMeHOBaHWE HACENIeHHOTO MYHKTa, KoA TEPPUTOPUM HACENeHHOro NMyHKTa B COOTBETCTBUM C
O6LWepOoCCUNCKUM KNacCUPUKATOPOM TEPPUTOPUI MyHULMMNANBbHBIX 06pa30oBaHNi;

HauMeHOBaHWe 31eMeHTa NIaHNUPOBOYHOW CTPYKTYPbI (MpU Hannuum);

HaMMEeHOBaHWe 3/1eMeHTa YIMYHO-A0POXKHOMN CeTU (NpY Hannuum);

TUMN U HOMEp 34aHWUA, COOPYKEHMS;

TUMN U HOMepP NOMELLEHMSA, PACNONOKEHHOTO B 34aHUN UAN COOPYIKEHUU;

Homepa TenedoHoB;

afipeca 3/1eKTPOHHOM NoYTbI.

Mpu dopmuposaHUn MHGOPMALUM O HAUMEHOBAHUU, MECTE HAXOXKAEHUA, MAEHTUPUKALMOHHOM
HOMepe HanoroniatesibWyKa oOnepaTopa, SABAAIOWEroca WHOCTPAHHbIM  HOPUANYECKUM  /IULOM,
YKa3blBaloTCA Ceaytone cBeaeHun:

NoAHOe HaMMeHOBaHWe onepaTopa Ha PYCCKOM A3bIKE;

COKpaLLeHHOe HaMMeHOBaHWe onepaTopa Ha PyCCKOM A3blKe (MpY Hanuuum);

dUpmeHHOE HaMMeHOBaHMWE OMepaTopa Ha PYCCKOM A3biKe (Npu HanMuum);

KoZ, HanoroniaTtesnbluyka onepaTopa B CTPaHe pPerucTpauum uau ero aHaiaor B COOTBETCTBUM C
3aKOHOAATENbCTBOM MHOCTPAHHOTO roCcyAapcTBa;

MOEHTUOUKALMOHHBI  HOMEp  HanoronnaTe/bliyKa onepatopa B COOTBETCTBUM  CO
CBMAETE/IbCTBOM O NMOCTAaHOBKE Ha y4YeT B HA/NOrOBOM OpraHe (418 MHOCTPAHHbIX IOPUAMYECKUX NULL,
COCTOSALLMX HA yYeTe B HAZIOFOBbIX OpPraHax Ha Tepputopumn Poccuitckoin esepaunm);

KOA, NPWYMHbI U AaTa NOCTAHOBKM Ha y4yeT B HA/NIOFOBOM OpraHe onepaTtopa B COOTBETCTBUM CO
CBMAETE/IbCTBOM O NMOCTAaHOBKE Ha y4YeT B HA/NOrOBOM oOpraHe (418 MHOCTPAHHbIX IOPUAMYECKUX NULL,
COCTOSALLMX Ha yYeTe B HAZIOFOBbIX OpPraHax Ha Tepputopumn Poccuitickoin depepaunm);

MHPOPMALLMA O MECTe HAaXOMXKAEHMA onepaTopa - MHOCTPAHHOIO PUANYECKOTrO MLA B CTPAHE ero
peructpaumm:

MOYTOBbIN MHAEKC;

CTpaHa perucTpauumn onepatopa M Ko CTpaHbl pPerncTpauumn ornepatopa B COOTBETCTBMMU C
O6LwepOCCUNCKMM KNAcCUPUKATOPOM CTPaH MUPa;

HaMMeHOBaHWE 31eMEHTOB aAMWHUCTPATUBHOIO YCTPOMCTBA CTPaHbl perncrpauuu onepaTopa
(npu Hannumm);

HaMMeHOBaHWe HaCeNeHHOro NYHKTa;

HaMMeHOBaHWe 3/1eMEHTOB MJaHUPOBOYHOW CTPYKTYpPbI (MPY Hannunm);

HaMMeHOBaHWE 3/1EMEHTOB Y/IMYHO-A0POXKHOM CETU (MPU HaNMYUN);

TUN U HOMEP 34aHNA, COOPYKEHUS;

TUN U HOMepP NOMELLEHMSA, PACNONOKEHHOTO B 34aHUN UAN COOPYIKEHUU;

Homepa TenedoHoB;

afpeca 3/1eKTPOHHOM NoYTbI.

MpyM HanuMumMm y onepaTopa - WHOCTPAHHOrO PUAMYECKOrO AMLA MecTa npebbiBaHMA Ha
Tepputopum Poccuitckoit depepauum ONOAHUTEIBHO YKa3bIBAOTCA Ceayolme CBEAEHUA:

MOYTOBbIN MHAEKC;

HaumeHoBaHuWe CcTpaHbl (Poccuitickaa depepauma) UM Kop CcTpaHbl B COOTBETCTBUM C
O6LLepoCCUNCKMM KnaccuPpuKaTopom CTpaH Mmpa;

HanmeHoBaHMe cybbeKTa Poccuitckoin deaepaumnm B COOTBETCTBMM C peaepaTUBHbIM YCTPOMCTBOM
Poccuitickoit Pepepaunn, onpegeneHHbiM ctatbelr 65 KoHcTuUTyumm Poccuitickoit ®Pepepaunn, wm
COOTBETCTBYIOLLLEE KOA0BOE 0603HaUYeHMe cybbekTa Poccunitickon deaepaumu;

HauMeHOBaHWe MYHULMNANbHOIO PaiioHa, rTOPOACKOro OKpyra Un BHYTPUIOPOACKON TepPUTOPUN
(ana roponos pesepanbHOro 3HaveHun) B coctase cybbekTa Poccuiickoit Pegepaunu;

HauMeHOBaHWe roPOACKOrO MW CeNIbCKOTO MOCENEHUS B COCTaBE MYHULMNANbHOMO palioHa (ans
MYHUWLMNANbHOIO painoHa) AN BHYTPUTOPOACKOrO pailoHa ropoACcKOro oKpyra;

HauMeHOBaHWEe HACeNEHHOro MYHKTa, KOZ TEPPUTOPUM HACENEHHOro MyHKTA B COOTBETCTBMM C
O6LLEepOCCUNCKMM KNacCUPUKATOPOM TEPPUTOPUIA MyHULMNAJIbHBIX 06Pa30BaHUA;

HauMeHOBaHWe 31eMeHTa NAaHUPOBOYHOW CTPYKTYPbI (Npy Haanuum);

HaMMeHOBaHMWeE 31eMEHTa Y/IMYHO-0POXKHOM ceTn (Npu Hannumm);

TUMN U HOMep 34aHNA, COOPYIKEHMS;



TUN Y HOMEP NOMELLEHMA, PACMOIOKEHHOIO B 34aHNM U COOPYKEHUN;

Homepa TenedoHoB;

afpeca 3/1eKTPOHHOM NoYTbI.

[JononHWUTeNbHO MO/MHOE, COKpalleHHoe (Npu Hannumm) u  GupmeHHoe (MpU  Hannuuu)
HaWMEHOBaHWA onepaTopa - WHOCTPAHHOrO HOPUAMYECKOro /MLA, a TakKe WHPoOpMauMA O MmecTe
HaXOXAEHUA MHOCTPAHHOrO OPUAMYECKOrO /MLA B CTPaHe pPerucrpauuum MOryT YKasblBaTbCA C
ucnosnb3oBaHMem ByKB naTMHCKoro andasuta.

B cnyyae, ecnn pelleHuve ynolHOMOYEHHOro opraHa o6 onpegeneHuu onepatopa ABAAETCA
HOPMaTUBHbIM NPaBOBbLIM (NPABOBbIM) AKTOM, YKa3bIBAETCA TaKKe cneaytowwan MHpopmaumsa:

HauMeHOBaHWe B1Aa HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPABOBOTO (NPaBOBOro) aKTa;

HOMepP HOPMATUBHOTO NPABOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMaTMBHOIO NPaBOBOro (NPaBOBOro) aKTa (MpU HanUuuu).

K uHdopmaumMmM o peleHMM YNoAHOMOYEHHOrO oOpraHa o6 onpegeneHuM onepaTopa Ha
oduLMaNnbHOM caliTe pasmeLLaeTcs peleHune yrnoaHOMOYeHHOro opraHa ob onpeaeneHnn onepartopa.

MHbopmauma O MOAHOM, COKpaleHHOM (Npu  Hanuuuu), GUPMEHHOM (NpyU  Hannumm)
HaMMeHOBaHMAX onepaTopa (3a UCKAOUYEHUEM MHOCTPAHHDBIX IOPUANYECKUX /UL, HE COCTOALLMUX Ha yyeTe
B Ha/NIOTOBbIX OpraHax Ha Tepputopuu Poccuiickoi ®depepauumu), a TaKKe ero opraHWM3aLMOHHO-
npasoBoii ¢opme M dopme COOCTBEHHOCTU, MECTE HaAXOXKAEHMA Ha Tepputopum Poccuiickom
depepaumn  dopmupyeTcds B MHOOPMALMOHHOM cuCTEMe aBTOMATMYECKM MNOocC/ae  YyKasaHus
NAEHTUOUKALMOHHOTO HOMEPA HANOronaaTeNbLLIMKA M KOA4a M AaTbl NOCTAHOBKM Ha yyeT B Ha/I0OrOBOM
opraHe onepaTopa B COOTBETCTBUM CO CBeAEHUAMM EAMHOIO rocyapcTBEHHOTO peectpa opuandYeckux
v,

MHPopmauma o Koge TeppuTOpPUM HACeNeHHOTO MyHKTa MeCTa HaxoX4eHusa onepaTopa B
cooTBeTcTBUM € OBLLEPOCCUNCKMM KNacCUUKATOPOM TEPPUTOPUIA MYyHMUMNAJbHLIX 06pa3oBaHWiA
dopmupyeTca B MHPOPMALLMOHHOW CUCTEME aBTOMATMYECKM Ha OCHOBe cBegeHuit MuHWCTepcTBa
¢duHaHcoB Poccuiickoit Pepepaumm o cooTBeTCTBUM KopoB Obuiepoccuiickoro KnaccudukaTopa
06BbEKTOB aAMMHUCTPATUBHO-TEPPUTOPUANIBHOIO AeneHusa Kogam ObLiepoccuitckoro KaaccudumKkaTopa
TepPPUTOPUN MyHMULMMNANbHbIX 06pa3oBaHUN.

MHpopmauma o KoposBom 0603HayeHMM cybbekTa Poccuiickonn Pepepaunn dopmupyetcs B
MHPOPMALIMOHHOM CUCTEME aBTOMATUYECKM MOC/E YKa3aHUA COOTBETCTBEHHO HaMMeHOBaHMA cybbeKTa
Poccuiickoit depepaunm B COOTBETCTBUM C deaepaTUBHbIM yCTpoicTBOM Poccuiickon depepauun,
onpeaeneHHbIM cTatbel 65 KoHcTuTyummn Poccuiickon depepaumm.

MHpopmauma o Koge cTpaHbl B COOTBETCTBUM € OBLLEPOCCUMCKUM KaaccdUKaTOpOM CTpaH mupa
dbopmupyetcas B WUHPOPMALMOHHOM cUCTEeMe aBTOMATMUECKM MNOCAEe YKa3aHWA COOTBETCTBEHHO
HauMeHOBaHWA CTPaHbl B COOTBETCTBUM € O6LLEePOCCUICKMM KNnaccudUKATOPOM CTpaH mupa.

Mpu dopmunpoBaHMM UHPOpPMaLMM O MECTe HAXOXKAEHMA onepaTopa YKasblBaeTcd MecTo
HaXOXAEHUA MOCTOAHHO [ENCTBYIOWEr0 WCMOMHUTENIbHOrO OpraHa onepatopa (3a WCKAYeHUe
MHOCTPaHHbIX HOPUANYECKMX NUL) (B Cy4ae OTCYTCTBMSA NOCTOAHHO AEMCTBYIOLWLEro UCMNONHUTENbHOTO
opraHa onepaTopa - MHOro opraHa, MMerLEero NpPaBo AeMNCTBOBATL OT UMEHW oMnepaTopa), Mo KOTopoMy
OCYLLEeCTB/AETCA CBA3b C ONEPaTOPOM.

[Jata yKasbiBaetcsa B popmate J4.MM.IT.

28. NMpun GopMUPOBaHNM CBEAEHMUI O MOKA3aTENAX, XaPAKTEPUSYIOLLMX OBLLME KPUTEPUN OLLEHKM
KayecTBa OKa3aHWA YCAyr OpraHn3aumamu, YCTaHOBAEHHbIX deaepanbHbiM OPraHOM UCMONHUTENbHOM
BN1IACTW, OCYLLECTBAAIOWMM OYHKUMM MO BbipaboTKe M peanusaumy rocyfapCTBEHHON MNOMUTUKU U
HOPMaTMBHOMY NPaBOBOMY peryinMpoBaHuio B chepe KynbTypbl, deaepanbHbiM  OpPraHoOM
WUCNONIHUTENbHOM BNACTU, OCYLLECTBAAIOLWMM GYHKUUM MO BbIPabOTKe M peannsaumm rocyaapcrsBeHHom
NOMUTUKM U HOPMATUBHO-NPABOBOMY peryaMposBaHuio B chepe 3apaBooxpaHeHus, depepanbHbiM
OpraHOM WCMONIHUTE/IbHOM BNACTWU, OCYLLECTBAAOWMM OGYHKUMM MO BbipaboTKe rocyaapcTBeHHOM
NOJNNTUKN U HOPMATUBHO-NPABOBOMY peryanpoBaHuio B chepe obpasoBaHusa, desepanbHbiM OPraHOM
WUCMONIHUTENbHOM BN1ACTU, OCYLLECTBAAILWMM GYHKUUM MO BbIpabOTKe M peannsaumm rocyaapcrBeHHom
NOMUTUKM U HOPMATMBHOMY MNPABOBOMY Pery/iMpoBaHuto B chepe coumanbHOro ob6CNy)KMBaHWA, B
COOTBETCTBMM C ab3auem JecAtbim cTaTbM 36.1 3akoHa Poccuiickon Pepepaumm  "OcHOBbI
3aKoHoaaTenbcTBa Poccuiickolt depepaummn o KyabType", YacTbio 6 ctaTbu 23.1 PesepanbHOro 3akoHa



"O6 ocHoBax coLManbHOTO 06CAYKMBaHNUA rpaxkaaH B Poccuitickon ®epepaummn”, yacteto 5 ctatbm 79.1
depnepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340p0BbA rpaxkaaH B Poccuitckoit depepauun, yactbto 5
cTatbmn 95.2 degepanbHoro 3akoHa "06 obpasoBaHumM B Poccuiickolt Gepepaummn” (ganee - nokasarenu,
XapaKTepusylolme obLme KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAYr), yKasblBaeTca caeaytouian
nHbopmaums:

PEKBU3UTbI HOPMATMBHOIO MPaBOBOro akTa ¢deaepasbHOro OpraHa WMCMOMHUTENbHON BNacTw,
ocyuwectaaaowero ¢GyHKUMM no  BbipaboTKe UM peanusaumMu  rocyAapCTBEHHON MOAUTUKM U
HOPMaTMBHOMY NPaBOBOMY  peryavpoBaHuio B chepe  KyabTypbl, deaepanbHOro  opraHa
MCNONIHUTEIbHOWM BNACTH, OCyLecTBAAOLWEro GyHKUUM No BbIpaboTKe M peannsaumm rocyapcTBeHHoOM
NOAUTUKM U HOPMATMBHO-MPABOBOMY PEry/iMpoBaHuio B coepe 34paBooxpaHeHus, denepasnbHOro
opraHa WCNOMIHUTENbHOW BAACTM, ocyliecTBasAloWwero ¢OyHKUMM Mo BbipaboTKe rocyfapcTBEHHOM
NMONUTUKM M HOPMATMBHO-MPABOBOMY PEeryinMpoBaHunto B chepe obpasosaHus, dpenepanbHOro opraHa
WCNONHUTENbHOM BNACTU, OCyLLecTBAsOWEro GyHKUMKM Mo BbipaboTKe M peannsaumnmn rocyaapcTeeHHom
NOMUTUKM WU HOPMATMBHOMY MPaBOBOMY PEryIMPOBaHWUIO B chepe COLMANbHOTO 06CNYKMBaHMSA,
YCTaQHAB/IMBAIOLLErO MepeyeHb MOKasaTesei, XapaKTepusylowmx oblime KpUTEPUM OLEHKM KayecTBa
OKasaHua ycnyr:

HauMeHOBaHWe B1Aa HOPMATMBHOIO NMPABOBOro (MPaBOBOro) aKTa;

[AaTa NPUHATUA HOPMATMBHOrO NPaBoBOro (MPaBOBOro) akTa;

HOMEep HOPMaTMBHOrO NPaBOBOro (MPaBOBOro) akTa;

HaMMeHOBaHWe HOPMaTUBHOrO NPaBoOBOro (NPaBOBOro) aKTa (NpU HaAUuUUK);

HaMMeHOBaHMWE M KOJ MOoKasaTens, XapaKTepusylowero oblwuMii KpuTepuidi OLLEHKM KayecTBa
OKasaHuA ycnyr;

KOA M HaMMeHOBaHMe MpU3HaKa OTHECEeHWA NOKasaTens, XxapaKkTepusylowero oblme Kputepun
OUEHKM KayecTBa OKa3aHMWA YCAYT, K KPUTEPUAM OLLEHKU OTKPLITOCTU WU LOCTYNHOCTU MHbOPMaLMKn 06
opraHu3aummn, KOMGOPTHOCTU YCNOBUIM NPeSOCTaBAEHUA YCAYT U AOCTYNHOCTU UX NONYYEeHUs, BpemMeHU
OKMAAHWA NPeAOoCTaBAEHUA YCAYTU, A0BPOXKENATENbHOCTU, BEKANBOCTA, KOMNETEHTHOCTU PabOTHUKOB
opraHv3aLuuKn, yA0BAETBOPEHHOCTM KAayeCTBOM OKasaHusA ycayr (panee - Koh Npu3HaKa OTHeCceHuA
NoKasaTensn, XapaKTepusylolero obume KpUTepUM OLEHKM KayecTBa OKasaHWA YCAyr, K KpuTepuam
OUEHKM), MPUHMMAIOLMNIA Cneaytolime 3HaYeHus:

1 - KPUTEPUI OTKPBLITOCTU M JOCTYNHOCTU MHPOPMaLLMM 06 opraHu3aLmy;

2 - KpUTEPUIt KOMGMOPTHOCTU YCNOBUIA NPEAOCTABAEHUA YCAYT U AOCTYMHOCTU UX NONYYEHMS;

3 - KPUTEPUI1 BpEMEHM OXMUAAHNA NPEeAOCTaBAEHNA YCAYIK;

4 - KpuTepuit A06POXKENATENbHOCTU, BEXKIUBOCTU, KOMNETEHTHOCTM PabOTHUKOB OpraH13aumy;

5 - KpUTEPUI1 YA,0BNETBOPEHHOCTM KayeCTBOM OKa3aHWA yCAyr.

HaUMEeHOBaHWe eaANHULbI U3MEPEHUA NMOKa3aTeNs, XapaKTepusytoLero obLime KpUTepun oLeHK1
KayecTBa OKasaHuA yCayr;

KOA, U HaMMeHOBaHWe eAMHMULbl U3MEPEHWA MOKa3aTesa, XapaKTepusytoLlero oblme Kputepum
OLUEHKM KauyecTBa OKasaHWA ycayr, B COOTBeTCTBUM C OB6LLEPOCCUNCKMM KAacCUPUKATOPOM eauHUL,
N3MepeHus (Npu Haamumm);

AManasoH M3MEHEeHWA 3HaYeHUsA TMOKasaTenn, XapaKTepusylowero oblime KpUTEPUU OLEHKM
KayecTsa OKazaHuA yCAayr;

MapameTpbl pacyeTa 3HAYEHWA MOKas3aTeNs, XapaKTepusylowero obuwue KpUTEPUM OLEHKMU
KauecTsa OKasaHuA ycayr (Npy Haaumuumu);

Koa(bl) M HammeHoBaHue(d) wucTouHuKa(oB) mMHopmauuu, Heobxoammoro(bix) AnA pacyeta
(onpepeneHna) 3HaveHMs NOKasaTess, XapaKTepusylowero oblwue KpUTEpUM OLLEHKM KayecTBa
OKasaHua ycayr (npu Haanuum);

HauMeHOBaHWe M Kog rpynnbl (TMna, BUAA) OpraHM3aumin, K KOTOPbIM NPUMEHAETCA MOoKasaTesb,
XapaKTepusyoLLMin 06LmMe KPUTEPUM OLLEHKM KauecTBa OKa3aHWA yCayr (Npy Haauumm).

MHPopmauma O Koae noKasaTensd, XapaKTepusylowero oblive KpUTEPUM OLLeHKWM KauyecTsa
OKasaHua ycayr, dopmupyerca B WMHPOPMALMOHHON CUCTEME aBTOMATUYECKM MocC/e YKasaHuA
HauMeHOBaHMA NOKa3aTeNA, XapaKTepm3yoLWwero obLume KpUTEPUMN OLLEHKM KauyecTBa OKasaHua yCayr, 1
KoZa NpM3HAKa OTHECEHWA MOKas3aTensn, XapakTepusylowero oblime KpUTEPUM OLLEHKM KayecTsa
OKa3aHWA YCAYT, K KpUTEPUAM OLEeHKKU. KoZ NoKasaTen, XapaKTepusyloLero obuuye Kputepum oLeHKM
KayecTBa OKas3aHMWA yCAyr, UMeeT CieAyioLLyto CTPYKTYpY:



1, 2 paspagbl - NOPAAKOBLIA HOMEP CNPaBOYHWMKA MOKasaTenel, XapakTepusywmx oblime
KPUTEPUN OLLEHKM KauyecTBa OKasaHMA YCAyr, npucBamBaembli WHPOPMAUMOHHOM cucTemon
aBTOMaTUYECKH;

3 paspag - Kog chepbl (AeATENBHOCTU), K KOTOPOM OTHOCWUTCA MOKasaTesb, XapaKTepusyoLwmi
0BOLWMI KPUTEPUIN OLLEEHKM KaueCcTBa OKasaHWA YCayr, NPUHUMAIOLLMIA Cleaytolme 3HaYeHun:

1 - chepa KynbTypbI;

2 - obpa3soBaTenbHaa AeATeNbHOCTb;

3 - chepa oxpaHbl 310POBbA FPAKAAH;

4 - chepa coumanbHOro obCyKMBAHUA rpaXKaaH;

4 paspAg, - Ko, NpU3HaKa OTHECEHMA NOKa3aTensn, XapaKTepusyowero obLwue KpUTepun oLeHKn
KayecTBa OKa3aHWA YCAYyr, K KPpUTEpUAM OLLeHKM, COOPMUPOBAHHbIA B COOTBETCTBMM C HACTOALMM
NYyHKTOM;

5,6,7,8,9, 10 pa3pasgbl - NOPAAKOBbLIA HOMEP NOKa3aTe A, XapaKTepusytoLlero obLme Kputepum
OLEHKM KayecTBa OKasaHuA ycayr, B paspese chepbl (4eATeNbHOCTH), K KOTOPO OTHOCUTCS NMOKasaTesb,
XapaKTepusyowWwmun obLLmMe KpUTepUn OLEHKM KAayecTBa OKa3aHWA YC/Iyr, Koga NpU3Haka OTHeceHus
rnoKasaTesif, XapaKTepusyllLlero obwmue KpUTepUM OLEHKM KayecTBa OKAa3aHWA YCAYr, K KpUTepuam
OLLEHKM.

MHdopmauma o Kodax M HAMMEHOBaHMAX MOKasaTesiei, XapaKTepusylowmx oblme KpuTepum
OLLeHKM KayecTBa OKasaHwus ycayr, popmupyeT B MHGOPMALMOHHOM cUCTEME CMPABOYHUK MOKasaTenen,
XapaKTepU3yoLWUX 0bLLMe KPUTEPUM OLLEHKM KauyecTBa OKasaHuUA YCayr.

MHbopmauma o Koae eaMHULBI U3MEPEHUA MOKa3aTeNs, XapakTepusylolero oblime Kputepum
OLEHKM KayecTBa OKasaHMWA yC/iyr, B COOTBETCTBUM € OBLLEPOCCUMIACKMM KNACCUOUKATOPOM enuHUL,
nsmepeHus, opmmpyetca B  WMHPOPMALMOHHOM cCUCTEME aBTOMATMYECKM NOC/Ae  yKaslaHuA
HaMMEHOBaHUA eAMHULbI WM3MEPEHWUS MOKA3aTeNs, XapaKTepusylolero obuime KpuUTepun OLEHKU
KayecTBa OKa3aHWA ycayr, B COOTBETCTBMM € OBLLEPOCCUMCKMM KNAaCCUPUKATOPOM EANHUL, USMEPEHUA.

MHbopmaumna o Koae WUCTOYHUKA WMHopmaumu, HeobxoaMmoro AfA pacyeta (onpepeneHus)
3HAYEHMA MNOKa3aTess, XapaKTepusylowero obline KpuUTepUM OLEHKM KayecTBa OKasaHuA YCAyr,
dopmupyeTcs B UHGOPMALLMOHHOM CUCTEME aBTOMATUYECKMN NOC/Ie YKa3aHUsA HAaMMEHOBAHWUS MCTOYHUKA
nHdopmaLmm, HeobxoaUMOro A pacyeta (onpeaeneHna) 3HaYeHUA NOKa3aTeNs, XapaKTepusyoLlero
obLmMe KpUTepumn OLEHKN KayecTBa OKasaHua ycayr. Kog UcTouHuKa nHdopmaumm, Heobxoammoro ans
pacyeTa (onpeaeneHna) 3HaYeHUA NOKasaTeNsA, XapaKTepusytoLLero obLwue KpUTEPMM OLEHKM KayecTBa
OKasaHuA yCiyr, UMeeT CNeayoLLyto CTPYKTYpY:

1, 2 pa3psabl - NOPAAKOBbIA HOMEP CMPABOYHUKA UCTOYHUKOB MHPOPMALMKU, HEOBXOAUMBIX ANS
pacyeTa 3HaueHMWI MNOKasaTenei, XapakTepusylolwmx oblimMe KpUTepuM OLEHKM KayecTBa OKasaHWsA
ycayr;

3 paspag - Kog cdhepbl (AeATENBHOCTU), K KOTOPOM OTHOCWUTCA MOKasaTeslb, XapaKTepusyroLwmit
0bLue KpUTEPUM OLLEHKM KaYecTBa OKa3aHUsA YCayr, MPUHUMAIOLLMIA creayowme 3Ha4YeHUsA:

1 - chepa KynbTypbI;

2 - obpa3soBaTenbHaa AeATeNbHOCTb;

3 - chepa oxpaHbl 380POBbA rPAKAAH;

4 - chepa coumanbHOro o6CyKMBAHUA rpaXKaaH;

4,5, 6, 7 paspagbl - NOPAAKOBbLIA HOMEpP UCTOYHMKA MHPOpMaLMK, Heobxoaumoro Ana pacyeta
(onpepeneHnsa) 3HauYeHMs NOKasaTess, XapaKTepusylowero oblwue KpUTepuM OUEHKM KayecTsa
OKa3aHuA yCayr.

MHbopmauma o Kogax U HAaMMEHOBaAHUAX UCTOYHUKOB MHOPMaLMK, HeobxoanMbIX ANA pacyeTa
(onpeaeneHunn) 3HauyeHMA MOKasaTesNell, XapaKTepusylolwuMx obluMe KpUTepUM OLLEHKM KauyecTsa
OKasaHua ycnyr, dopmupyeT B MHGOPMALMOHHON CUCTEME CMPaBOYHUK WMCTOYHWMKOB MHOOpMALUM,
HeobxogMMbIX O pacyeTa 3HAYEHWI MOKasaTesiei, XapaKTepu3YILWMX 0OLME KPUTEPUM OLLEHKU
KayecTBa OKasaHusa ycnyr. MpyM HanAM4YMM HaMMEHOBAHWUA UCTOYHMKA MHPOpMaL MK, Heobxogumoro ana
pacyeTa (onpeseneHns) 3HaYEHUA NOKa3aTeNs, XapaKTepu3ytoLLero obLme KpUTePUM OLEHKM KayecTsa
OKa3aHWA YCNyr, B CMPaBOYHMUKE WMCTOYHUKOB WHPOPMALMM, HEOBXOAMMBIX AR pacyeTa 3HavyeHWui
rnokasaTesield, XxapaKTepusyoLmx obwme KpUTEPUU OLEHKM KayecTBa OKasaHuA ycayr, opmuposaHue
yKasaHHOM wuHPopmaumm B  UHOOPMAUMOHHOM CUCTEME  OCYLLEeCTBAseTcs nyTem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHWUs CMPaBOYHMKA WUCTOYHMKOB WMHPOpMaLMM, HeOBXOAMMbIX ANA pacyeTa



3HAYeHMI NoKasaTeiel, XapaKTepU3yHOLLMX 06LME KPUTEPUN OLLEHKM KauecTBa OKa3aHUs yCayr.

MHbopmauma o Koge rpynnbl (Tna, BUAAa) OpraHM3aumini, K KOTOpbIM NMPUMEHSETCA NoKasaTeslb,
XapaKTepusylowWwmin  obLWMIN  KpUTepUA OLLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B
MHOOPMALIMOHHOM CUCTEME aBTOMATMYECKM MNOCAe YKasaHUMs HaMMeHOBaHWA rpynnbl (Twna, BMAa)
OopraHu3aLumnii, K KOTOPbIM MPUMEHAETCA MOKa3aTeslb, XapaKTEPU3YIOWNA OO KpUTEpUA OLLEHKM
KayecTBa OKasaHua ycayr. Kog, rpynnbl (Tvna, BMAQ) OpraHM3auuMii, K KOTOPbIM MPUMEHAETCS
MOKasaTeslb, XapaKTEpPU3YOLWMIA OBWNUIA KPUTEPUI OLEHKM KayecTBa OKasaHWA ycayr, umeet
CNeayloLyo CTPYKTYpY:

1, 2 paspAapl - NOPALKOBbLIA HOMEP CNpPaBOYHMKA rPYNMbl OpraHM3aLmii, K KOTOPbIM NPpUMeEHAETCA
noKasaTe/lb, XapaKTepusyowuin obume KpUTEPUM OLEHKN KavyecTBa OKasaHMA yCcayr, NpucBanBaemMbli
MHOOPMALMOHHOMN CUCTEMOM aBTOMATUYECKM;

3 paspag - Kog chepbl (AeATENBHOCTU), K KOTOPOM OTHOCWUTCA MOKasaTesb, XapaKTepusyrowmi
obLLMe KpUTEPUM OLLEHKM KauyecTBa OKa3aHMA yCayr, NPUHUMAOLWKUIA cheaytolmne 3HaYeHuA:

1 - cdepa KynbTypbl;

2 - obpa3oBaTenbHaa AeATeNbHOCTb;

3 - chepa oxpaHbl 380POBbA FPAKAAH;

4 - chepa coumanbHOro 06CNyKNUBAHUA TPaXKAaH;

4, 5, 6, 7, 8 pa3paabl - NOPAAKOBbIA HOMep rpynnbl (TMNa, BUAA) OpPraHM3auUMii, K KOTOPbIM
NPUMEHAETCA NOKa3aTeslb, XapaKTepUsyoWmnn obLLmMe KPUTEPUM OLLEHKM KayecTBa OKasaHWA ycayr, B
paspese Koga cdepbl (AeATeNbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTenb, XapaKTepusyouwuii obuwue
KPUTEPUN OLLEHKM KauecTBa OKa3aHuWsA yCayr.

MHbopmauma o KoZax WU HaMMeHOBaHWAX rpynn (TWMMNOB, BUOOB) OpraHM3aLMi, K KOTOPbIM
NPUMEHAETCA MOKa3aTe/lb, XapaKTepu3yoLWmii o6LLMe KPUTEPUM OLEHKU KayecTBa OKa3aHWA yCAayr,
dopmupyeT B MHOOPMALMOHHOW CUCTEME CMPABOYHMK FPYNM OpraHuM3aLmii, K KOTOPbIM NMPUMEHAIOTCA
rMoKasaTe/In, XapaKTepusyowme oblimMe KpUTepUM OLEHKM KayecTBa OKasaHus ycnyr. Mpu Hanavyuum
WHPOPMALMM O HaMMEHOBaHWWM Trpynnbl (TMMA, BMAAQ) OpraHM3auMii, K KOTOPbIM MpUMeEHseTcA
noKasaTe/lb, XapaKkTepusylolime obLline KpUTEPUU OLEHKM KAUYecTBa OKasaHus ycnyr, GopmuposaHue
YyKasaHHOM MHbOpMauumn  ocywectsnsetcas B MHOOPMAUMOHHOW cucTeme nyTem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHWA W3 CMPaBOYHWMKA T[PYNMn OpraHM3auMi, K KOTOpPbIM MpUMeEHaeTcs
MOKasaTe/lb, XapaKTepU3yoLWmii 0bLLmMe KPUTEPUM OLLEHKM KauecTBa OKa3aHWA YCayr.

K uHbOpMauum o peKkBM3UTAX HOPMATMBHOIO MPABOBOrO aKTa ¢enepasbHOro opraHa
MCNONIHUTEIbHOW BN1ACcTU, OCyLeCcTBAAOLWEro GyHKUUM Mo BbipaboTKe M peannsaumm rocyaapcTBeHHOM
MOAUTUKM U HOPMATUBHOMY MPABOBOMY PeryiMpoBaHuio B coepe KynbTypbl, denepanbHoro opraHa
MCNONHUTENIbHOW BNAcTH, ocyLecTBAAOWero GyHKLMN No BbipaboTKe M peannsaLmm rocyaapcTBeHHOM
MOMUTUKM U HOPMATUBHO-MPABOBOMY PeryiMpoBaHuio B coepe 34paBooxpaHeHus, denepasbHOro
opraHa WCNOMIHUTENbHOW BAAcTW, ocyuecteaaowero ¢yHKUMM no BbipaboTKe rocyaapcTBEHHOM
MOMNTUKN U HOPMATUBHO-MPABOBOMY PEryinMpoBaHuio B chepe obpasosaHus, dpeaepanbHOro opraHa
MCNONIHUTE/IbHOWM BN1AcTH, OCyLecTBAAOLWEro GyHKUUMN NO BbipaboTKe M peannsaumm rocyfapcTBeHHoOM
NOSIMTUKM U HOPMATMBHOMY MPABOBOMY PeryanpoBaHuUi0 B cdepe COUManbHOro 06CNYKUBAHMA,
yCTaHaB/MBaKOWEro nepeyeHb NoKasaTenen, XapakTepusylowmx obline Kputepuum OLEHKM KadvecTsa
OKa3aHWA ycayr, Ha oPULMaNbLHOM CaliTe pa3meLL,aeTca COOTBETCTBYIOLMIA HOPMATUBHbIV NPAaBOBOW aKT,
YyCTaHaB/MBaKOWMI NepevyeHb MNoKasaTenei, XapakTepusylolmx obliMe KpUTepun OLLEHKM KayecTsa
OKa3aHWA yCnyr.

CBefieHMA O NOKasaTenAx, XxapakTepusyLmx obme KpUTepumn oLEHKM KayecTBa OKa3aHuWA yCayr,
dopmupytoTcas B MHGOPMALUMOHHON cucTeme denepasbHbIM OPraHOM MCMNONAHUTENIbHOW BAACTH,
ocywectenaoWwmMm  OGyHKUMM MO BbipaboTKe W peanu3auum  rocyfapCTBEHHOMW MNOAUTUKU U
HOPMATUBHOMY MNPaBOBOMY pPeryiMpoBaHuio B cdepe KynbTypbl, denepanbHbiM  OpraHom
WCNONIHUTENbHOM BNACTU, OCYLLECTBAAILWMM GYHKUUM MO BbIpaboTKe M peannsaumm rocyaapcrBeHHom
NOSIUTUKM M HOPMATUBHO-MPABOBOMY perynmposBaHuio B cdepe 3apaBooxpaHeHus, denepasnbHbim
OpraHOM WCMONHUTE/NIbHOM BNACTW, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTKe rocyaapCTBeHHOM
NOJIMTUKN MU HOPMATUBHO-NPABOBOMY perynmposaHuto B chepe obpasosaHus, denepasbHbiM OpraHoM
WCMONHUTE/IbHOW BNACTM, OCYLLECTBAAIOWMM GYHKLMM MO BbipabOTKe U peanunsaummn rocysapCcTBeEHHON
NOJIMTUKN U HOPMATUBHOMY NMPaBOBOMY PErYIMPOBAHMUIO B chepe coLManbHOro 06CayKUBAHUA.

29. MNpu ¢GOpMUPOBAHMM CBEAEHUMA O KPUTEPUAX OLUEHKM KayecTBa OKasaHuA  yCayr



OpraH13auuMamM, YCTaHaBAMBAEMbIX OOLLECTBEHHbIMU COBETAaMM AOMOJIHUTENBHO K 06LWMM KpUTEpPUAM
OLEHKM KayecTBa OKasaHWsa ycayr, onpegeneHHbiM B ab3aue BTopom ctaTby 36.1 3aKkoHa Poccuiickoi
deaepaumm "OcHoBbI 3aKOoHOAaTenbcTBa Poccuitickon deaepaumm o Kyabtype", yactm 42 cratbum 23.1
denepanbHoro 3akoHa "O6 ocHOBax COLMaNbHOTO 06CNYKMBaHUA rpaXkaaH B Poccuiickoin depepaunn”,
Yyactn 4 ctatbu 79.1 depepanbHoro 3akoHa "O6 OcHOBax OxpaHbl 340P0BbA rpaxaaH B Poccuiickoi
denepaumn”, yactn 4 ctatbm 95.2 degepanbHoro 3akoHa "0O6 obpasoBaHun B Poccuiickoit Pegepaunn”
(manee - [ONONHUTENbHbIE KPUTEPUM OLLEHKM KauyecTBa OKasaHWA YCAYr), yKasblBaeTcs cieaylolasn
nHbopmaums:

HauMeHOBaHWe U KoZ, AOMONHUTENIbHOTO KPUTEPUA OLLEEHKM KauecTBa OKa3aHWA yCayr;

HauMeHOoBaHWe M KoJg, ObLLECTBEHHOro COBETA, YCTAHOBWMBLLErO AOMNOJIHUTENbHbLIA KpUTEPUN
OLLEHKM KauecTBa OKa3aHWA yCIyr opraHu3aLmsamu;

[aTa YCTaHOBNEHMs ObLECTBEHHBIM COBETOM AOMOJAHWUTENIBHOTO KPUTEPUS OLLEHKM KayecTsa
OKasaHua ycnyr;

PEKBU3UTLI JOKYMEHTa Ob6LLEeCTBEHHOrO COBeTa 06 YTBEPMKAEHWW [AOMNOJIHUTENbHOTO KpuTepus
OLEHKM KayecTBa OKaszaHMA ycayr (Npu Hanmumm).

MHPopmauma o KoZe [ONONHWUTENbHOTO KPUTEPUS OLEHKM KayecTBa OKasaHuA  ycayr
dopmumpyetca B  UMHOOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/e YKa3aHus HauMeHOBaHMA
AOMONHUTENbHOTO KPUTEPUA OLEHKM KayecTBa OKasaHuWAa ycayr. Kog AOMNOSHMTENbHOTO KpuTepus
OLEHKM KauecTBa OKasaHWA yCIyr UMeeT CleaytoLyto CTPYKTYpY:

1, 2 pa3pAabl - NOPAAKOBLIN HOMEP CMPABOYHMKA AONONHUTENbHbIX KPUTEPUEB OLLEHKM KauecTBa
OKasaHuA ycaIyr, NpucBanBaembli MHGOPMALMOHHOM CUCTEMOM aBTOMATUYECKM;

3,4,5,6, 7,8, 9, 10 paspagbl - Kog TeppuTOpun NybaMYHO-NpaBoBOro 06pa3oBaHus, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIM OpraH, B COOTBETCTBMM C OBLWEPOCCMINCKMM  KnacCMpuKaTopom
TePPUTOPUIN MyHULMMNANIbHOTO 06pPa3oBaHUA;

11, 12 paspagbl - NOPAAKOBbLIA HOMEpP AOMONAHUTENbHOTO KPUTEpPUA OLEHKM KayecTBa OKasaHuA
ycnyr.

MHbopmauma o Kogax M HAMMEHOBaHUAX AOMNOJHUTENbHBIX KPUTEPMEB OUEHKWM KayecTsa
OKaszaHuAa ycnyr popmupyeT B MHOOPMALMOHHOW CUCTEME CMPABOYHUK AOMOJHUTENbHBIX KpUTEpPUEB
OLEHKM KayecTBa OKas3aHWA yCAyr opraHusaumamu. Npu Haanumm MHGOPMaUUKM O HAMMEHOBaHWUU
[OMOSTHUTE/NIbHOTO KPUTEPUS OUEHKM KayecTBa OKa3aHWA YCAyr B CNpPaBOYHWKE AOMNOJHUTENbHbIX
KPUTEPUEB OLEHKM KayecTBa OKasaHuA ycayr, ¢GOpmMMpOBaHWE YKasaHHoW WHpopmauuu B
WHPOPMALIMOHHOM CUCTEME OCYLLECTBAAETCA nyTem BblOOpa COOTBETCTBYIOWErO 3HAYEHUs U3
CNpPaBOYHMKA AOMONHUTENbHBIX KPUTEPUEB OLEHKM KaYecTBa OKa3aHWUA yCayr.

MHbopmauma o Kode M HauMMeHoBaHMM OOLLECTBEHHOro coBeTa ¢opmupyeTca B
MHOOPMALMOHHOM cucTeme nyTem BblbOpa COOTBETCTBYIOWEINO 3HAYEHMs U3 CAPABOYHMKA
06LWecTBEHHbIX COBETOB, GOPMMUPYEMOrO B COOTBETCTBMM C MYHKTOM 26 HacTosAwero Mopasaka.

Mpu dopmupoBaHnn nHbOPMaLUM O pPeKBM3UTaX AOKYMeHTa obliecTBeHHOro coseta 06
YTBEPKAEHUN [OMONHUTENIBHOTO KPUTEPUSA OLLEHKM KauecTBa OKa3aHMA YCYr, YKasblBalOTCA cneaytolime
cBefieHun:

HauMeHOBaHWe BMAA LOKYMEHTa OOLLeCTBEHHOrO coBeTa 06 yTBEPKAEHUWU AOMNONHUTENbHOrO
KpPUTEPUA OLLEHKM KauecTBa OKasaHuaA yCayr;

AaTa LOKYMeHTa 0bLwecTBEHHOro coBeTa 06 yTBEP)KAEHUN AOMNONHUTENIBHOTO KPUTEPUSA OLEHKM
KayecTBa OKasaHuA yCayr;

HOMEp [OKYMEHTA 06LeCTBEHHOrO CoBEeTa 06 YTBEPKAEHUN LONONHUTENBHOTO KPUTEPUA OLEHKU
KayecTBa OKasaHuA yCayr.

[ata yKasbiBaetcs B popmate J4.MM.IT.

30. Mpn dopmMpoBaHUN CBEAEHMNI O NEPEYHAX OpraHM3aUni, B OTHOLEHUN KOTOPbIX MPOBOAUTCA
He3aBMCMMAsA OLEHKa KauyecTBa OKasaHWA YyCAyr, onpegefieHHbIXx O06LecTBEHHbIMM COBETaMMU B
COOTBETCTBMM C ab3auem nAaTHaguaTtbiM cTaTbk 36.1 3akoHa Poccuiickon Pepepaunn "OcHOBbI
3aKoHogaTenbcTBa Poccuiickon ®Pepgepaumm o KynbType", nyHktom 1 yactm 10 cratbm 23.1
depepanbHoro 3akoHa "06 ocHoBax coumnanbHOro o6cayKMBaHMA rpaxaaH B Poccuiickolt egepaumn”,
nyHKTom 1 yactm 9 ctatbm 79.1 depepanbHoro 3akoHa "O6 ocCHOBax OXpaHbl 340POBbA rparkaaH B
Poccuitckoit ®epepaymmn”, nyHktom 1 yactm 7 ctatbm 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuK B
Poccuitickoit depepaumn” (ganee - nepeyeHb OpraHuMsauuMii, B OTHOLIEHWW KOTOPbIX MpPOBOAUTCA



He3aBMCMMas OLLeHKa KauecTBa OKa3aHUA yCayr), yKasblBaeTcsa cneayouan nHbopmaumsa:

HauMeHOBaHWe U Kofa OOLLecTBEHHOrO COBETa, ONpeAenMBLIEro nepevyeHb OPraHW3aLmi, B
OTHOLLUEHWW KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLEHKA KaueCTBa OKasaHWuA yCayr;

PEKBU3UTLI AOKYMEHTA OBOLLECTBEHHOIO COBETA, KOTOPbIM ONnpeaeneH nepeyeHb opraHusaumii, B
OTHOLLUEHWW KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLEHKA KauecTBa OKasaHuaA ycayr (Mpu Haanumm);

JaTa onpepeneHva obWeEeCTBEHHbIM COBETOM MeEpeYHs OPraHuWsauumii, B OTHOLUEHWWU KOTOPbIX
NPOBOAMTCA HE3aBUCMMAA OLLEHKA KauecTBa OKasaHWUA ycayr;

nepuos (rofl) NpoBefeHWA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr B OTHOLUEHWUU
OpraHu3aLuKn, BK/OYEHHbIX B MepevyeHb OpraHusauuii, B OTHOLIEHUMM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLLeHKa KauecTBa OKa3aHMUA yCayr;

NoAHOe HaWMEHOBaHWE OpraHW3auuii, BKAOYEHHbIX B MEpeyYeHb OpraHu3auuii, B OTHOLIEHWUM
KOTOPbIX MPOBOAMTCSA HE3aBUCMMAsA OLLEHKA KayecTBa OKasaHWA yCayr, B COOTBETCTBMM C EAMHbIM
rocyfapcTBEHHLIM PEECTPOM HOPUANYECKUX NNLL;

KO4 W HauMMeHOBaHWE OpPraHM3aLMOHHO-NPABOBON GOPMbI OPraHU3aUMi, BKJKOYEHHbIX B
nepeyeHb OPraHM3auUmii, B OTHOLEHUN KOTOPbIX MPOBOAMUTCA HE3AaBMCUMAA OLEHKA KayecTBa OKasaHusA
YCNyr, B COOTBETCTBMM € OBLLEPOCCUNCKMM KNacCUPMKATOPOM OpraHM3aLMOHHO-NPABOBbLIX GOpPM;

KO4 W HammeHoBaHWe ¢opMbl COBCTBEHHOCTM OpraHM3aumii, BKJIOYEHHbIX B NepevyeHb
OpraHv3aLMii, B OTHOLWEHWM KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLLeHKA KayecTBa OKasaHMUs ycnyr, B
cooTBeTcTBUM ¢ ObWepoccnnckum Knaccudmkatopom Gopm cobCTBEHHOCTH;

MAEHTUOUKALMOHHbIE HOMEpa Ha/NoronnaTeNblMKOB OPraHM3aumii, BKAKOYEHHbLIX B MepeyeHb
OpraHu3aLMii, B OTHOLWEHWWU KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLLeHKA KayecTBa OKasaHMUs ycayr, B
COOTBETCTBMM CO CBUAETEIbCTBOM O MOCTAaHOBKE Ha y4YeT B Ha/JIOTOBOM OpraHe;

KOA, NPWMYMHbI U [aTa NOCTAHOBKM HA y4yeT B HA/IOFOBOM OpraHe OpraHM3auui, BKAKOYEHHbIX B
nepeyeHb OPraHM3auUmii, B OTHOLEHUN KOTOPbIX MPOBOAMUTCA HE3AaBMCUMMAA OLEHKA KayecTBa OKasaHusA
YCAyr, B COOTBETCTBMM CO CBMAETENICTBOM O MOCTAHOBKE HA Y4YeT B Ha/IOTOBOM OpPraHe;

KoA, ¥ HaumeHoBaHMe chepbl (AeATeNbHOCTH), K KOTOPOI OTHOCATCA OPraHM3auuK, BKAOYEHHbIE B
nepeyeHb OpraHU3aLuii, B OTHOLEHUWN KOTOPbIX MPOBOAUTCA HE3AaBMCUMMAsA OLEHKA KayecTBa OKasaHuA
yCAyr, NPUHUMAIOLME CieaytoLLMe 3HAYEHUSA:

1 - chepa KynbTYpbI;

2 - obpaszoBaTeNibHaA AEATENBHOCTb;

3 - chepa oxpaHbl 340POBbA FPaAXKAAH;

4 - chepa coumanbHOro obCayKMBaAHUA FpaXKaaH;

Koa(bl) U HammeHoBaHue(s) rpynnbl (rpynn) (Tvna(os), BMAa(oB)) opraHM3auuii, K KOTOPbIM
NPUMEHAIOTCA MOKAa3aTeNM, XapaKkTepusytowme obwue KpUTepum OLEHKM KayecTBa OKasaHWs YCAyr,
COOTBETCTBYIOLWME OPraHM3aLmMK, BKAOYEHHOW B MNepeyeHb OPraHU3auuii, B OTHOLUEHUU KOTOPbIX
NPOBOAMTCA HE3aBMCMMAA OLLEHKA KauecTBa OKasaHWA ycayr;

[AONSA OPraHU3aunii, BKAOYEHHbIX B NepeyeHb OpraHn3auuii, B OTHOEHUN KOTOPbIX NPOBOAMUTCA
He3aBUCMMAs OUEHKA KayecTBa OKasaHua ycayr, B paspese cdepbl (geatenbHocTv), B oblem
KO/IMYecTBe OpraHM3aLuii, OCYLLECTBAAIOWMX CBOIO AEATE/NbHOCTb B YKasaHHOW coepe (yKasaHHyO
[eATeNbHOCTb).

MHPopmauma O Koge M HaMMeHOBaHWM  ObOLLECTBEHHOro cosBeTa dopmupyetcs B
MHOOPMALMOHHOM cucTeme nyTemM Bblbopa COOTBETCTBYIOWEINO 3HAYEHMs U3 CMPaBOYHMKA
06L,eCcTBEHHbIX COBETOB, GOPMMUPYEMOrO B COOTBETCTBUM C MYHKTOM 26 HacTosAwero Mopasaka.

Mpu dopmmrpoBaHUM MHOOPMALUKN O PEKBU3UTAX AOKYMEHTA OOLLECTBEHHOrO COBETA, KOTOPbLIM
onpeaeneH nepeyeHb OpraHN3aLLMii, B OTHOLEHUWN KOTOPbIX MPOBOAMTCA HE3ABUCUMAA OLLEHKA KayecTBa
OKa3aHWA yC/1yr, yKasblBAlOTCA Cleaytolme cBefeHns:

HauMeHOBaHWe BWAA [OKYMEHTa ObLLEeCTBEHHOrO COBETa, KOTOPbIM OMNpejeneH nepeyeHb
OpraHu3aLmii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCKMMAs OLLeHKa KauecTBa OKa3aHuWs yCayr;

[aTa [OOKYMeHTa O0bLLecTBEHHOrO COBETa, KOTOpbIM OnpefesieH nepevyeHb OpraHM3aumii, B
OTHOLUEHWW KOTOPbIX NPOBOAMUTCA HE3AaBUCMMAA OLEHKA KauecTBa OKa3aHuA yCayr;

HOMeEpP [OKyMeHTa ObOLLeCTBEHHOrO COBETa, KOTOPbIM OnpedeneH nepeyeHb OpraHU3auuii, B
OTHOLUEHWW KOTOPbIX NPOBOAMUTCA HE3ABUCMMAnA OLEHKA KauecTBa OKasaHuaA ycayr (Mpu Haanuum).

MHpopmauma 0 NOJTHOM HaMEHOBAHUM OPraHU3aLMiA, BKNHOYEHHbIX B NepeYeHb OpraHu3aumii, B
OTHOLIEHUN KOTOPbIX MNPOBOAMTCA HE3aBMCMMAs OLEeHKa KayecTBa OKasaHWA yCayr, KoZax W



HaMMEHOBaHUAX MX OPraHU3aUMOHHO-NPaBoBol GopMbl U GOPMbl COBCTBEHHOCTM GopmUpyeTca B
WHPOPMALIMOHHOM CUCTEME aBTOMATUYECKM MOC/e yKasaHua MHPopmaumm 06 MaeHTUPUKAUMOHHBIX
HOMepax HaNoronaaTebLMKOB OPraHM3aLmii, BKAOYEHHbIX B NepeyeHb OpraHu3auunii, B OTHOLIEHUN
KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLLEHKA KayecTBa OKasaHWA YCAYr, M KOZ4O0B NPWUYMHbI W AaT
MOCTAHOBKM WX HA Yy4yeT B HA/NOrOBOM OpraHe B COOTBETCTBMM CO CBefAeHuAaMM EauHoro
rocyfapcTBEHHOrO pPeecTpa pPUANYECKUX UL,

MHPopmauma o Kogax M HauMMeHOBaHWAX rpynn (TMNOB, BMAOB) OPraHM3auMii, K KOTOPbIM
NPUMEHAIOTCA MOKas3aTe/In, XapaKTepusylowme obliMe KpUTEPUU OLEHKM KayecTBa OKasaHWA YCAyr,
COOTBETCTBYIOLME OPraHM3aLmMK, BKAOYEHHOW B MepeyeHb OPraHU3auuii, B OTHOLUEHWUU KOTOPbIX
NPOBOAMTCA HE3aBMCMMAs OLLEHKA KayecTBa OKasaHua ycayr, dopmupyetca B MHOOPMALMOHHOM
cucTeme nyTem BblIBOpaA COOTBETCTBYHOLLETO 3HAYEHUS UX CMPABOYHMKA rPYNM OPraHM3aumii, K KOTOPbIM
NPUMEHAIOTCA MOKasaTe/n, XapakTepusylowme obliMe KPUTEPUM OLEHKM KayecTBa OKa3aHMUA YCAyT,
bopmmnpyemoro B cCOOTBETCTBUM C NYHKTOM 28 HacTosAwero Mopsazaka.

MHdopmaumsa o NOSIHOM HaMMEHOBAHUW OpPraHn3aLMii, BKIOYEHHbIX B NepeyeHb opraHunsauumi, B
OTHOLIEHUN KOTOPbIX MNPOBOAMTCA HE3aBMCMMAs OLeHKa KayecTBa OKasaHWA ycayr, KoZax u
HAaMMEHOBaHMAX WX  OPraHW3aUMOHHO-NPaBoBbIX dopm U dopm  cobCTBEHHOCTH, 0O
NMAEHTUOUKALMOHHBIX HOMEpPaAX Ha/NOoronnaTeNbliMKOB OPraHM3auMin M KOZOB MPUYMHBI WM AaT
MOCTAHOBKM MX Ha y4yeT B HaANOroBom opraHe ¢opmupyeT B MHPOPMALMOHHOM CUCTEME CMPaBOYHMK
OpraHu3aLuMii, BK/IOYEHHbIX B MepeyeHb OpraHW3auuii, B OTHOLIEHMM KOTOPbLIX MPOBOAUTCA
He3aBMCMMasA OLleHKa KayecTBa OKasaHuAa ycayr. lMpu Haanumm uHdpopmaumm o6 opraHusaumm,
BK/IIOYEHHOW B MepeyeHb OpraHM3aumii, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCA HE3aBUCMMAsA OLLEHKa
KayecTBa OKas3aHMA YCAYr, B CMPABOYHMKE OPraHu3aumii, B OTHOLIEHUM KOTOPbIX MNPOBOAMUTCA
HEe3aBMCMMAsA OLEHKA KayecTBa OKasaHWA ycayr, MHpopmauma ob opraHusaumm dopmupyerca B
MHOPMALMOHHOM cucTEME NyTem Bbi6Opa COOTBETCTBYIOLLETO 3HAYEHMA U3 CNPABOYHUKA.

[ata ykasbiBaetcs B popmate A4.MM.IT.

31. Npu dopMmnpPOBaHMM CBEAEHUI O NEePeYHe OpraHM3aUmii KyNbTypbl, B OTHOLLEHWUM KOTOPbIX He
NpPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa OKa3aHMA UMW YCAYr, YTBEPXKAEHHOM denepanbHbim
OpPraHOM WCMOJIHUTE/IbHON BAIACTU, OCYLLECTBAAIWMM OGYHKLMM MO BbipabOTKE W peanusauuu
rocyiapCTBEHHOM MOJIMTUKM M HOPMATUBHOMY MPABOBOMY PEry/JMpoOBaHuMi0O B cdepe KynbTypbl, B
CcoOTBETCTBMM C ab3auem ceabmbiM cTaTbl 36.1 3akoHa Poccuiickoli ®egepaumm  "OcHoBbI
3aKoHogaTenbcTBa Poccuiickoit ®depepaumm o KynbType" (manee - nepeyeHb opraHusauuii, B
OTHOLUEHUN KOTOPbIX He MPOBOAMTCA HE3aBUCMMas OLeHKa KayecTBa OKas3aHMA YCAyr), yKasbiBaeTcs
cneayowasa MHopmauma:

[aTa onpefeneHns NepeyYHs opraHn3aumin, B OTHOLIEHWN KOTOPbIX HE MPOBOAUTCA HE3aBMCUMMAn
OLLEHKA KayecTBa OKasaHWUA yCayr;

PEKBM3UTbI HOPMATMBHOIO MPABOBOro akTa deaepasbHOr0 OpraHa WMCMOJHUTENbHON BNacT,
ocyuwectsaaowero ¢GyHKUMM no  BbIpaboTKe UM peanusaumMu  rocyAapCTBEHHOW MOAWUTUKM U
HOPMaTMBHOMY NPaBOBOMY pPeryaMpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA NepeyeHb
opraHu3aLmii, B OTHOLIEHMM KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLLEHKA KauyecTBa OKa3aHuA yCayr;

NoAHOe HaMMEHOBaAHWE OpraHW3auuii, BKAIOYEHHbIX B MEpPeyYeHb OpraHusauuii, B OTHOLIEHWUM
KOTOPbIX He NPOBOAMTCA HE3aBMCMMAA OLLeHKAa KauyecTBa OKasaHWA YCAyr, B COOTBETCTBMM C EAMHBbIM
rocyfapcTBEHHbIM PEECTPOM HOPUANYECKUX NNLL;

Kogbl M HAMMEHOBAHWA OPraHU3aLMOHHO-NPABOBbIX (GOPM OpraHM3auWii, BK/IIOYEHHbLIX B
nepeyeHb OpPraHuM3aLMii, B OTHOLIEHWM KOTOPbIX HE MNPOBOAMTCA He3aBUCMMAsA OLLEeHKa KayecTsa
OKasaHWA ycayr, B COOTBETCTBUMM € OBLLEPOCCUINCKUM KNAacCcMOUKATOPOM OpraHM3aLmMOHHO-NPABOBLIX
dbopm;

KoAbl M HaMMeHoBaHMA ¢opmM COOCTBEHHOCTM OpraHM3auuii, BK/OYEHHbIX B NepevyeHb
OpraHu3aLmii, B OTHOLIEHUWN KOTOPbLIX HE MPOBOAMUTCA HE3ABMCMMAs OLEHKA KauecTBa OKasaHWuA ycayr, B
cooTBeTCcTBUM ¢ ObL,Eepoccncknm Knaccudmkatopom Gopm cobCTBEHHOCTH;

NAEHTUOUKALMOHHbIE HOMEpa Ha/NoronnaTeNbLMKOB OPraHM3aumii, BKIKOYEHHbLIX B MepeyeHb
OpraHu3aLmii, B OTHOLEHUN KOTOPbLIX HE MPOBOAMUTCA HE3ABMCMMAn OLEHKa KauecTBa OKasaHWUA ycayr, B
COOTBETCTBMM CO CBMAETEILCTBOM O MOCTAaHOBKE Ha y4YeT B Ha/JIOTOBOM OpraHe;

KoAbl NPUYMHbI U AaTbl NOCTAHOBKM Ha y4YeT B HANIOTOBOM OpraHe OpraHM3auumi, BKAOYEHHbIX B
nepeyeHb OPraHM3aLMiA, B OTHOLIEHWMM KOTOPbIX HE NPOBOAMTCA He3aBMCMMas OLLeHKa KayecTBa



OKasaHWA ycnyr, B COOTBETCTBUM CO CBUAETE/NIbCTBOM O NMOCTAHOBKE Ha YYeT B HA/IOFOBOM OpraHe.

Mpu ¢dopmnpOBaHUM PEKBMU3UTOB HOPMATUBHOFO MPABOBOro akTa denepanbHOro opraHa
MCNOIHUTE/IbHOW BNAcTH, ocylecTBAsAOLWero GyHKLMN No BbipaboTKe U peannsaumm rocyaapcTBeHHOM
MOMUTUKN U HOPMATUBHOMY MPABOBOMY PEryiMpoBaHuio B chepe KynbTypbl, KOTOPbIM YTBEPKAAETCA
nepeyeHb OpPraHu3aLMii, B OTHOLIEHWM KOTOPbIX HE MNPOBOAMTCA He3aBUCMMas OLLeHKa KayecTsa
OKasaHWA yC/yr, YKasblBaOTCA CedytoLine CBEAEHUA:

HauMeHOBaHWe BMAA HOPMATMBHOIO MPaBOBOro akta denepanbHOro opraHa WMCNONHUTENBHOM
BaacTu, ocyuwecteaaowero GyHKUMM Mo BblpaboTKe WM peanusauumn rocyfapCTBEHHOW MNOAUTUKU U
HOPMaTMBHOMY NPaBOBOMY PEryaMpoBaHUIO B chepe Ky/bTypbl, KOTOPbIM YTBEPXKAAETCS MNepeyeHb
opraHu3aLmii, B OTHOLIEHMM KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLLEHKA KauecTBa OKa3aHuA yCayr;

HauMeHOBaHWe HOPMAaTMBHOTO MPABOBOro akTa dpenepasnbHOro opraHa UCNOSIHUTENbHOW BNACTH,
ocyuiecteaaowero ¢GyHKUMM no  BbipaboTKe UM peanusaumMm  rocyLapCTBEHHOM MOAUTUKM WU
HOPMaTMBHOMY NPaBOBOMY PEryanpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPKAAETCA NepeyeHb
OpraHu3aLmii, B OTHOLIEHMM KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLLEHKA KauecTBa OKa3aHuA yCayr;

AaTa NPUHATUA HOPMATMBHOTO MPABOBOro aKTa deAepasbHOro opraHa UCMONHUTENbHOW BNACTH,
ocyuwectsasowero ¢GyHKUMM No  BbipaboOTKe W peanus3aumn rocyaapCTBEHHOW MOAUTUKM WU
HOPMaTMBHOMY NPaBOBOMY PEryanpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPKAAETCA NepeyeHb
OpraHu3aLmii, B OTHOLIEHMM KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAn OLLEHKA KauyecTBa OKasaHWua yCayr;

HOMEpP HOPMATMBHOIO MNPABOBOrO aKTa ¢efepasbHOro oOpraHa MUCMOAHWUTENbHOW BNacTy,
ocyuwiecteaaowero ¢GyHKUMM no  BbIpaboTKe U peanusaumMuM rocyAapCTBEHHOW MOAWUTUKM U
HOPMaTMBHOMY NPaBOBOMY PEryAMpPOBaHMIO B chepe Ky/abTypbl, KOTOPbIM YTBEPNKAAETCA NepevyeHb
opraHv3aLuii, B OTHOLIEHMM KOTOPbIX HE NMPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHWA ycayr
(npw Hannumm).

K wuHbOpMauMM O peKBM3UTax HOPMATMBHOrO MpPaBOBOro akTa denepanbHoro opraHa
MCMNONHUTENIbHOM BAACTU, OCYLLECTBAAOLWEro GYHKUMKN NO BbIpaboTKe U peannsaumm rocyaapcTBeHHoM
NOAUTUKM U HOPMATUBHOMY MPABOBOMY PEryiMpPOBaHMIO B chepe KynbTypbl, KOTOPbIM YyTBEPIKAAETCA
nepeyeHb OPraHM3auWii, B OTHOLEHMM KOTOPbIX HE MNPOBOAMTCA HE3aBMCMMAs OLLEHKA KayecTsa
OKaszaHuA ycayr, Ha oduLMaNbHOM CaliTe pasMelLaeTcd HOPMATUBHbIN NPaBOBOW aKT denepasbHOro
opraHa MCMNO/MHUTENbHOM BnacT, ocywecTeasowero OyHKUMKM No  BblipaboTke W peanusaumu
rocyfapcTBEHHOW MOMWUTUKM U HOPMaTMBHOMY MpPaBOBOMY PeryivpoBaHuio B cbhepe KynbTypbl,
KOTOPbIM YyTBEPKAAETCA NepeyeHb OPraHn3aunii, B OTHOLWEHMM KOTOPbIX HE NPOBOAMTCA HE3aBMCUMAs
OLLEHKA KayecTBa OKa3aHWUA yCayr.

MHbopmauma o NoJIHOM HaMMEHOBAHWWN OPraHN3aLMi, BKAKOYEHHbIX B NepeYeHb opraHusauui, B
OTHOLUEHUW KOTOPbIX HE MPOBOAWUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKas3aHWA YCAyr, Kogax u
HaUMEHOBAHUAX WX OPraHM3aLMOHHO-NPaBOBbIX ¢opm U dopm cobcTBeHHOCTM dopmupyeTca B
MHGOPMALIMOHHOM CUCTEME aBTOMATUYECKM MOCNe YKasaHua MHbopmauum 06 naeHTUOUKALMOHHbBIX
HOMepax HanoronaaTesbLMKOB OpraHM3aL i, BKIOUYEHHbIX B NepeyeHb OpraHu3aumii, B OTHOLIEHWUMU
KOTOPbIX HE MPOBOAWUTCA HE3ABMCMMAA OLLeHKA KayecTBa OKa3aHWA YCAyr, U KOAOB MPUYMHbLI U AaT
MOCTAHOBKM WX HA Yy4yeT B HA/NOrOBOM OpraHe B COOTBETCTBMM CO CBeAeHuAMM EauHoro
rocyfapcTBEHHOrO PeecTpa PUANYECKUX UL,

MHpopmauma 0 NOSHOM HaUMEHOBAHUWN OPraHU3aLUMiA, BKAOYEHHbIX B NepeYeHb OpraHM3aunii, B
OTHOLUEHUWN KOTOPbIX HE MNPOBOAWUTCA HE3aBMCMMAA OLLeHKa KayecTBa OKas3aHWA YCayr, Kodax U
HaUMEHOBAHUAX WX  OpraHW3aLuMOHHO-NpaBoBbix dopm U dopm  cobeTBeHHocTH, 06
NMAEHTUOUKALMOHHBIX HOMEpPaAX Ha/NoronnaTeNblUMKOB OPraHM3auMin M KOZOB MPUYMHBI WM AaT
MOCTAHOBKM MX Ha y4yeT B HaA/NOroBom opraHe ¢popmupyeT B MHGOPMALMOHHOW CMCTEME CNPABOYHUK
OpraHu3aLuMii, BK/OYEHHbIX B MepevyeHb OPraHuW3aLuii, B OTHOLWEHUW KOTOPbIX He MpoBOAUTCA
He3aBMCMMAsA OLleHKa KayecTBa OKasaHuAa ycayr. Mpu Haanumm uHdopmaumm o6 opraHusaumm,
BK/IIOYEHHOW B NepeyeHb OpraHM3aLuii, B OTHOLIEHUW KOTOPOM He MPOBOAMUTCA HE3aBMCMMAsA OLEHKA
KayecTBa OKa3aHWA YCAyr, B CMPaBOYHMUKE OPraHu3aLMii, B OTHOLIEHUM KOTOPbLIX HE MNPOBOAMTCA
He3aBMCMMAs OLLeHKAa KayecTBa OKasaHua ycayr, uHpopmaums o6 opraHusauum dopmupyetca B
MHOOPMALMOHHOM cucTemMe NyTemM BbIBOpa COOTBETCTBYIOLLETO 3HAYEHUA M3 CMIPABOYHMKA.

[ata yKasbiBaetcs B popmate A4.MM.IT.

CBeeHMA 0 nepeyHe OpraHM3aumii, B OTHOLIEHMM KOTOPbIX HE MPOBOAUTCA HE3aBMCMManA OLEeHKa
KayecTBa OKasaHua ycayr, dopmupylotca deaepanbHbiM  OpPraHOM  UCMOAHWUTENbHOM  BAAcTy,



ocyuwiectTsaaloWMM  GYHKUMM  no  BbipaboTKe W peanusauuu  rocyfapCTBEHHOW MNOJUTUKU U
HOPMaTUBHOMY NPaBOBOMY PEryinMpPoBaHMUIO B chepe KyNbTypbl.

32. MNpu bopmupoBaHUK cBEAEHUIN 0O OPraHM3aLMAX, BKAOYEHHbIX B MepeyHn opraHu3aLuii, B
OTHOLUEHUWN KOTOPbIX MPOBOAMTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHWA YCAYr U B OTHOLIEHWUM
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMaAs OLEHKA KauyecTBa OKasaHMA YCAYr, yKasblBaeTca cnegylollas
nHbopmaums:

NoAHOe HaMMeHOBaHWe OpraHU3aLMmn B COOTBETCTBMM CO CBEAEHUAMM EAUHOrO rocy4apCcTBEHHOro
peecTpa IopUaNYECKUX UL

COKpalleHHOe HauMMeHOBaHWEe OpraHuW3auMM B COOTBETCTBUM CO CBeAeHuamM EguHoro
rocyfapcTBEHHOrO PeecTpa PUANYECKUX UL, (NpU Hanuumm);

dupmeHHOe HauMmeHOBaHWME OpraHuWs3auMM B COOTBETCTBMM CO  cBefeHuamu EamHoro
rocyfapcTBEHHOrO pPeecTpa pPUANYECKUX UL, (NpU Hannuumm);

MOEHTUOUKALMOHHBIM  HOMEpP  HANOronaaTeNblUiMKa OpraHusauMum B  COOTBETCTBUM  CO
CBUAETE/IbCTBOM O NOCTAaHOBKE Ha YYeT B HA/IOTOBOM OpraHe;

KoZ, NPUYMHbI 1 AaTa NOCTAaHOBKM HA y4YeT B HA/JIOTOBOM OpraHe OpraHu3aLuu B COOTBETCTBUM CO
CBUAETEIbCTBOM O NOCTAaHOBKE Ha YYeT B HA/IOTOBOM OpraHe;

HauMeHOBaHWE W KO OpraHW3aLMOHHO-NPaBoBOM GOPMbI OpraHM3aLuM B COOTBETCTBUM C
O6LLEepOCCUNCKMM KNacCUPUKATOPOM OpraHM3aLLMOHHO-MPaBOBbIX GOpM;

HaMMmeHoBaHMe U Kog, ¢opmbl CO6CTBEHHOCTM OpraHn3aLmMm B COOTBETCTBUM ¢ O6LEepoCCUncKMm
Knaccudmkatopom Gpopm cO6CTBEHHOCTY;

KOZ M HaumeHoBaHUe chepbl (4eATeNbHOCTM), K KOTOPOM OTHOCATCA OpPraHn3aLmn, BKAOYEHHbIE B
nepeyeHb OpraHM3auUmii, B OTHOLEHUN KOTOPbIX MPOBOAMUTCA HE3AaBMCUMMAA OLEHKA KayecTBa OKasaHusA
YCAyr, NPUHMMaIOLWMeE cneaytoLme 3HaYeHun:

1 - chepa KynbTypbl;

2 - obpa3oBaTeNibHaA AEATENbHOCTb;

3 - chepa oxpaHbl 340POBbA FPaAXKAAH;

4 - chepa coumanbHOro o6CYKMBAHUA FPaXKaaH;

MHPOPMALMA O MECTE HaXOXKAEHMA OPraHN3aLLMK, BKIOYARA:

NMOYTOBbIN MHAEKC;

HaumeHoBaHue cTpaHbl (Poccuiickas ®Pepepaumn) UM Kof, CTPaHbl B  COOTBETCTBUU C
O6LwepOCCUNCKMM KNAcCUPUKATOPOM CTPaH MUPa;

HaumeHoBaHuWe cybbekTa Poccuiickoli Pepepalmn B COOTBETCTBUM € heAepaTUBHBIM YCTPOUCTBOM
Poccuitckoit ®Pepepaunmn, onpegeneHHbim cTaTbelh 65 KoHcTuTyuum Poccuitckont ®Pepepaunu, wm
COOTBETCTBYIOWEee KoaoBoe 0603HaveHne cybbekTa Poccuitickoin depepauuu;

HauMeHOBaHWe MYHULMNANbHOIO PaitioHa, TOPOACKOrO OKpyra Uan BHYTPUFOPOACKOW TeppUTOpPUn
(ans ropoaos desepanbHOro 3Ha4YeHUn) B cocTaBe cybbekTa Poccuiickont ®epepaumy;

HauMeHOBaHWe ropPOACKOrO UAN CeNIbCKOTo NOCENEHUS B COCTaBE MYHWULMNANAbHOMO palioHa (ans
MYHUWLMMNAaNbHOIO paiioHa) AN BHYTPUTOPOACKOro paoHa ropoAcKoro oKpyra;

HauMeHOBaHWe HACeNeHHOro MyHKTa, Ko TeppUTOPUM HACENEHHOro MyHKTa B COOTBETCTBUM C
O6LWwepoCCUNCKUM K1acCUbUKATOPOM TEPPUTOPUIL MyHULMNANbHbIX 06pa30BaHNiA;

HauMeHOBaHWe 3/1eMeHTa NIaHUPOBOYHOW CTPYKTYpPbI (Npy Hanuuum);

HauMeHOBaHWe 3/1eMeHTa YIMYHO-A0POXKHOMN CETU (NpU Hannuum);

TUMN U HOMep 34aHWUA, COOPYKEHMS;

TUN U HOMep NOMELLEHMSA, PACNONOKEHHOTO B 34aHUN UAN COOPYKEHUM;

HoMepa TenedoHoB;

agpeca 3/1eKTPOHHOM NoYTbI;

LOMeHHOe MMA 0dMLMANbHOro CanTa opraHnsaumm B MHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOWM
cetn "UHTepHet";

Koa(bl) n HaumeHoBaHue(s) rpynnbl (rpynn) (Tvna(os), Buaa(os)) opraHnsaumii, K KOTOPOM(bim)
npumeHseTcA(loTca) nokasaTtenb(un), xapakTepusylolme obmne KPUTEPUM OLEHKU KadecTBa OKasaHuA
YCAYT, K KOTOPOWM(bIM) OTHOCMTCA OpraHM3auma B COOTBETCTBUM CO CNPaBOYHMKOM rpynn (TMNos, BMAOB)
opraHusauuii, GopMmrMpyembiM B COOTBETCTBUM C NMYHKTOM 28 HacTosLero MopagkKa.

MHPopmauma O MNOAHOM HAMMEHOBaHWW  OpraHM3aLuKM, KOZAX W HaMMEHOBaHWAX
OpraHM3aLMoHHO-NPaBoBON ¢opmbl M GOPMbl COBCTBEHHOCTM OpraHusauuMu, UAEeHTUOUKALMOHHOM



HOMepe HaNoronnaTeNblUMKOB OpPraHM3aLmMmM U Koge NpUYMHbl U AaTe NMOCTaHOBKM €€ Ha y4eT, Koge m
HaMMeHOBaHUKN cdhepbl AeATENbHOCTM OpraHM3aumm Gopmupyetcs B MHGOPMALMOHHOM cUCTEME NMyTEM
BblbOpa COOTBETCTBYIOWMX 3HAYEHMI W3 CNPABOYHMKA OPraHM3aumii, B OTHOLIEHUM KOTOPbIX
NpPOBOAMTCA HE3aBMCMMAA OLEHKa KayecTBa OKa3aHMA YCAYyr, M CNpaBOYHMKA OpraHusauuii, B
OTHOLLEHUWN KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKasaHMA ycayr, popmupyembix B
cooTtBeTcTBMM € NyHKTamn 30 1 31 HacToawero MNopagkKa.

MHPopMauma O COKpaweHHOM U PUPMEHHOM HAUMEHOBaHWUAX OpraHM3auuMu (Npu Haauuum),
MeCTe HaxoXAeHWA opraHusaumm GopmupyeTtca B MHPOPMALIMOHHON CMCTEME aBTOMATMYECKU nocne
YKa3aHWA naeHTMOUKALMOHHOIrO HOMepa HaloronaaTeblMKa OpraHi3aLmm 1 Koaa U AaTtbl NOCTAHOBKM
ee Ha y4yeT B cooTBeTcTBUM C nyHKTamu 30 u 31 HactoAwero MopAagKa M COOTBETCTBYET CBEAEHUAM
EAMHOro rocyiapcTBEHHOIO peecTpa pPUaNYEecKnx auL.

MHPopmauma o Kogax M HauMMeHOBaHWAX rpynn (TMNOB, BMAOB) OpPraHM3auMi, K KOTOPbIM
NPUMEHAIOTCA NOKA3aTeNu, Xxapaktepusyolme obLimMe KpUTepUM OLEHKU KadecTBa OKasaHWA yCAayr, K
KOTOPbIM OTHOCUTCS OpraHusaums, dopmupyetca B WMHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLErO 3HAYEHMA M3 CMNPABOYHWUKA [PYMM OPraHuW3auuii, K KOTOPbIM MpPUMEHATCA
nokasaTe/In, XxapaKTepusytolme obLime KpUTepun OLEHKN KayecTBa OKaszaHua ycayr, GopMmmpyemoro B
COOTBETCTBMU C NYHKTOM 28 HacToAawero MopAaaka.

MHbopmaumna o Koae TeppuUTOPUM HACENEHHOro MyHKTA MecTa HaxOoXAEeHWA opraHusauuu B
cooTBeTcTBUM € OBLLEPOCCUNCKMM KNacCUPMKATOPOM TEPPUTOPUIA MyHMUMNAbHBIX 06pa3oBaHWMA
dopmumpyeTca B MHOOPMALMOHHON cuCTEME aBTOMATUYECKM Ha OCHOBe cBedeHui MuHucTepcTBa
duHaHcoB Poccuiickoir depepaumm 0 cooTBeTCTBMM KoAoB O6LLEPOCCMIACKOrO KaaccuduKkaTopa
06BbEKTOB aAMMHUCTPATUBHO-TEPPUTOPUANIBHOTO AeneHusa Kogam ObLliepoccuitckoro KaaccudumKkaTopa
TePPUTOPUIA MyHMUUMMAbHBIX 06pa3oBaHUN.

MHbopmauma o Koge cTpaHbl B COOTBETCTBUM ¢ OBLLEPOCCUINCKUM KNnaccuduKaTopom CTpaH mmpa
dopmupyeTcs B UHPOPMALMOHHOM CUCTEME aABTOMATMYECKM NOC/Ae YKasaHUMA COOTBETCTBEHHO
HaMMeHOBaHWA CTPaHbl B COOTBETCTBUM € OBLLEPOCCUNCKUM KNAacCMPUKATOPOM CTPaH Mupa.

Mpn pasmeleHnn UHPOPMALMM O MECTE HAXOXKLEHWUA OpraHM3aLuMKM YKasblBAeTCA MeCTo
HaXO0XAEeHMA NOCTOSHHO AEMCTBYIOLWLEro UCMOJIHUTE/IbHOTO OpraHa opraHM3aumm (B cayyae oTCyTCTBUA
NMOCTOAHHO AeNCTBYIOLEro UCMONHUTE/IbHOIO OpraHa opraHu3auum - MHOTO OpraHa, MMelLWero npaso
[elicTBOBATb OT UMEHM OpraHM3aL/Mm), N0 KOTOPOMY OCYLLECTB/AETCA CBA3b C OPraHU3auuen.

[Jata ykasbiBaetcsa B popmate AO.MMLIT.

33. Mpn dopMmnpoOBaHUKN CBEAEHUNI O pe3y/ibTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
OpraHu3auMamMM M NpeasioKeHnax 06 yNyyleHUM KayecTBa MX LOeATe/NbHOCTM, NpPeaCcTaBAeHHbIX
061 ecTBeHHbIM COBETOM B YOJHOMOYEHHbI OpraH B COOTBETCTBUM C ab3alem AeBATHAALATbIM CTaTby
36.1 3akoHa Poccuiickolt ®degepaumm "OcHoBbl 3akoHoaaTenbcTBa Poccuiickoit degepaumm o
KynbType", nyHktom 5 vactm 10 cratbu 23.1 ®depepanbHoro 3akoHa "O6 ocHOBax COLMANbHOIO
obcnyxKmBaHuA rpaxaaH B Poccuitickoit ®egepaummn”, nyHkTom 5 yactm 9 ctatbm 79.1 depepanbHoro
3aKoHa "06 ocHoBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickoit Geaepaumm”, nyHKTOM 5 4actu 7 cTatbm
95.2 depepanbHoro 3akoHa "06 obpasoBaHuuM B Poccuiickoinnt ®eaepaumn" (ganee cooTBETCTBEHHO -
pe3ynbTaTbl HE33aBMCMMOM OUEHKM KayecTBa OKas3aHWA YCAyr opraHuM3auuamMu; nNpeanoxKeHus ob
YNYULEHMMN KauecTBa AeATE/IbHOCTM OPraHn3aLmit), ykasbiBaeTcs cnesytolan MHpopmaumsa:

KO4, U HauMeHOBaHWe 0bLLecTBEHHOro COBeTa, KOTOPbIM NpeAcTaB/eHbl B YNOJHOMOYEHHbIV
opraH pe3y/bTaTbl HE3AaBMCUMOM OLLEHKM KayecTBa OKa3aHWA yCIyr opraHM3auuammn u npegioXKeHus ob
yNy4YLlEeHMM KavyecTBa AeATeIbHOCTN OpraHn3auui;

nepuoj NpoBeLeHNA He3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA ycayr;

JaTa npeactaBieHUsA 0bLWecTBEHHbIM COBETOM B YMNOJIHOMOYEHHbIM OpraH pe3ynbTaToB
HEe33aBUCMMOM OLEHKM KayecTBa OKa3aHMA YC/Yr OpPraHuM3auMaAMM U NPeSoXKeHUin 06 ynydleHun
KayecTBa AeATeNbHOCTU OpraHM3aLuii;

PEKBU3UTbI  AOKYMeHTa OOLLeCTBEHHOrO COBETa, KOTOPbIM  YTBEPXKAAKTCA  pe3ynbTaThbl
HEe33aBUCMMOM OLEHKM KayecTBa OKa3aHWA YC/AYr OpPraHusaumaMyv U NpeaoxeHua o6 yaydleHun
KayecTBa AesATeIbHOCTU OpraHM3auuii (Npu Haanumm);

MHPOPMALMA O AOMONHUTENbHLIX MOKa3aTesNAX, XapaKTepu3yloLWmx ob6LiMe KpUTepun OULEHKM
KauyecTBa OKa3aHWA YC/ayr, UCMOJIb3YeMbIX MPU NPOBEAEHUM HE3ABUCUMOM OLLEHKM KayecTBa OKasaHuA
YCAYr AOMOJHUTENIbHO K MOKasaTesiAiM, XapaKTepusyowmum obLimMe KpUTepmmn OLEHKU KayecTBa ycayr



(manee - AONONHMTENbHbIM MOKasaTesb, XapaKTepu3ylowWwUin oblne KpUTEPUM OLEHKM KayecTBa
OKasaHua ycnyr) (Npy Hanuumm);

MHGOPMALMIO O MOKa3aTenax, XapaKTepusyoLWmMX AONOJHUTE/IbHbIE KPUTEPUM OLLEHKM KayecTBa
OKasaHwua ycnyr;

UHopMaL Mo 06 OTHECEHMMN OPraHN3aLLMIA, BKIIOYEHHDBIX B NepeyeHb OpraHM3aL i, B OTHOWEHUN
KOTOPbIX MPOBOAMTCA HE3aBMCMMaAn OLLeHKa KayecTBa OKasaHWA YyCAyr, K rpynnam (tunam, Buzam)
opraHu3aumnii, K KOTOPbIM MPUMEHAIOTCA MOKa3aTe/In, XapaKTepusyrowme A0NONHUTENbHbIE KpUTepun
OLUEHKM KayecTBa OKasaHWA YCAyr, WU [OMNONHWUTENbHbIE MNOKa3aTeNu, XapakTepusylolwme obuime
KPUTEPUM OLLEHKM KauecTBa OKa3aHWA yCayr;

uHPopmauma 06 UCTOYHMKaAx WHPOpMauMM, WCNoAb3yeMbIXx MNpu pacdeTe (onpeneneHum)
3HayeHW NoKasaTenein, XapakTepusylwmx oblime U AOMNONHUTENbHbIE KPUTEPUM OLLEHKM KayecTsa
OKasaHWA YCAyr, W [OMNONHUTENbHbLIX TMOKa3aTesel, XapaKTepusylowmx obliMe KPUTEPUM OLLEHKM
KayecTBa OKasaHuA yCayr;

KO/IMYECTBEHHbIE pe3y/bTaTbl HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHWA yCIyr OpraHu3aLmamm;

MHPOpPMaLMA O MNPOBEAEHUWN OMPOCOB GUIUUECKMX W OPUOMYECKUX NUL, NPU NPOBEAEHUU
HEe3aBMCUMOWM OLEHKM KauecTBa OKa3aHMWA YCAYr OpraHM3auuamm (Mpu Haanuum);

MHPOpMaLMA O pe3yabTaTax KOHTPOJIbHbIX MEPONPUATUIA, peannsyemblx B paMKax nposeseHus
HEe3aBMCMMOW OLEHKM KauecTBa OKa3aHMWA YCAYr OpraHM3auuamm (Mpu Haauuum);

CBOAHOE ONMUCaHWe pe3yNbTaToB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHMA YCayr OpraHmM3aumamy;

CBOAHOE ONMUcaHWe NpeasioKeHnn o6 yayyleHnn KayecTBa AeaTelbHOCTM OpraHU3aumii.

MHPopmauma o Koge M HaMMeHOBaHMWM OBLLECTBEHHOTO COBETa, KOTOPbIM MpesocTaBieHbl B
YyNO/IHOMOYEHHbIV OpraH pe3ybTaTbl HE3aBUCUMOMN OLLEHKM KauecTBa OKa3aHWA yCayr OpraHmn3aLmamm n
npeanoKeHua ob yaydleHnn KayecTsa A4eATelbHOCTM opraHm3auui, dopmmpyeTca B UHGOPMaLLMOHHOM
cucteme nytem Bblbopa COOTBETCTBYHOLWErO 3HAYEHMA M3 CMPaBOYHMKA OBLLECTBEHHbIX COBETOB,
dopmmupyemoro B COOTBETCTBUM C NYHKTOM 26 HacToAwero Mopsaaka.

Mpu dopmmrpoBaHUM MHOOPMALUKN O PEKBU3IUTAX AOKYMEHTa O6LLecCTBEHHOro COBEeTa, KOTOPbIM
YTBEPKAAIOTCA pe3ynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu u
npeanoKeHms o6 yayylweHUM KayecTBa AeATE/NbHOCTM OpraHuM3aumii, yKasbliBalOTCA cieayowme
cBefeHun:

HauMeHOBaHWe BMAA OOKYMeHTa ObLeCTBEHHOrO COBETa, KOTOPbIM YTBEPKAAOTCA pe3y/nbTaTbl
HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCAYr OpPraHusaumaMyv v NpeanoxeHus o6 yaydweHun
KayecTBa AeATeIbHOCTU OpraHM3aLnii;

JaTa AOKyMeHTa ObLLecTBEHHOro COBEeTa, KOTOPbIM YTBEPXKAAITCA pesynbTaTbhl HE3aBUCUMOWN
OLEHKM KayecTBa OKasaHWA YyCAyr OpraHuM3auuamuM W NpeasoXKeHus o6 yayylweHUMM KavecTsa
AeATeNIbHOCTM OpraHu3aLmis;

HOMep AOKYMeHTa Ob6LLEeCTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAIOTCA pesy/bTaTbl HE3aBUCUMOW
OLEHKM KayecTBa OKasaHWA YCAYr OpraHusauMamMn U NpeanoKeHua o6 yaydylleHUMM KayecTBa
AeATeNIbHOCTM OpraHu3aLmii.

K MHPopmaumm o pekBM3UTaxX OOKYMEHTa ObLLEeCTBEHHOrO COBETA, KOTOPbIM YTBEPMKAAIOTCA
pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAYr OpraHu3auuamu U npeanoxkeHus ob
YNYULWEHMN KauyecTBa AEATE/NIbHOCTU OpraHusaumu, Ha oduUMaNbHOM CalTe pasmMellaeTcs AOKYMEHT
06L,eCcTBEHHOrO COBETA, KOTOPbIM YTBEPKAAIOTCA PE3y/IbTaTbl HE3aBUCMMOW OLLEHKM KauecTBa OKasaHusA
YCNYT OPraHn3aumamm u NpeanoKeHus ob yayyleHMm KauecTa AenaTebHOCTM OpraHn3aLmi.

Mpu dopmrpoBaHUM MHPOPMALUM O LOMONHUTENBHBIX NOKA3aTeNAX, XapaKTepusyowmx oblme
KPUTEPUM OLLEHKM KauecTBa OKa3aHWA YCAYT, YKa3blBatOTCA CeAytolmne cBeaeHus:

HauMeHOBaHWe W KoZ SOMOJHWUTE/IbHOrO MOKa3aTens, XapaKkTepusylowero obuwme KpuTepuu
OUEHKM KauecTBa OKasaHuA yCayr;

Kog, NPpM3HaKa OTHECEHMS AOMNOJIHUTENbHOTO NOKasaTens, XapaKTepusytowero oblme Kputepun
OLEHKM KayecTBa OKa3aHMWA YCAYT, K KPUTEPUAM OLLEHKU OTKPLITOCTU WU LOCTYNHOCTU MHbOpMaLmn 06
opraHu3aummn, KOMGOPTHOCTU YCNOBUI NPeSOCTABNEHUA YCAYT U SOCTYNHOCTM UX NOJYYEHUs, BpeMeHU
OKMAAHWA NPeAOoCTaBAEHUA YCAYTU, AOOPOXKENATENLHOCTU, BEKANBOCTU, KOMMNETEHTHOCTM PaboTHMKOB
opraHv3auuK, yAOBAETBOPEHHOCTM KA4YecTBOM OKasaHuA ycayr (panee - KoA Npu3HaKa OTHeceHus
AOMNONHUTENbHOTO NOKa3aTeNs, XapakTepmsyoLwero obme KpUTepmum OLLeHKN KauecTBa OKasaHuA yCayr,
K KpUTEPUAM OLEHKM), MPUHMMAIOLWNIA Ceaytolme 3HauYeHus:



1 - KpMTEPUI OTKPBLITOCTM M JOCTYNHOCTU MHGOPMaLUKM 06 opraHun3aLmu;

2 - KpuUTEPUIA KOMGDOPTHOCTU YCI0BUI NPeSOCTaBAEHWNA YCAYT U AOCTYMHOCTU UX NOJYYEHUS;

3 - KpUTEPUIA BPEMEHU OXKULAHWUA NPEeSOCTaBEHNA YCAYTY;

4 - KpuTepuit AobpoXKeNaTeNbHOCTU, BEXINBOCTU, KOMNETEHTHOCTU PabOTHUKOB OpraHu3aLmy;

5 - KpuTepuit ya0BAETBOPEHHOCTU KQYeCTBOM OKa3aHMWA yCAyr;

HaMMeHOBaHWe egUHULbI U3MEPEHNA AO0MNONHUTENBHOTO NOKa3aTenA, Xxapaktepusyollero obwue
KPUTEPUM OLLEHKM KayecTBa OKa3aHUA yCAyr;

KOA, U HAMMEHOBaHWe eguHULbl U3MEPEHUA OOMNONHUTEIbHOTO NOKA3aTeNA, XapaKTepusyoLLero
obwue KpUTEPMM OLEHKM KayecTBa OKasaHMsA ycayr, B cooTtBeTcTBuM ¢ O6LLepoccUiickum
KNaccuPpmMKaTopom eaMHUL, U3MePEHUA (Npu Hannuum);

OMana3oH M3MeHeHUM 3Ha4yeHUA [AOMONIHUTENbHOro MNOoKa3laTens, Xxapaktepusylouwero obuwue
KPUTEPUM OLLEHKM KayecTBa OKa3aHUA YCAyr;

napameTpbl pacyeTa 3Ha4YeHUA [JOMNOJIHUTENbHOTO rOKasaTena, Xapakrtepusywouwero obuwue
KpPUTEPUM OLLEHKM KauecTBa OKa3aHua ycayr (Mpu Hannumm);

Koa(bl) U HammeHoBaHue(da) wcTouyHMKa(oB) MHPopmaumM, Heobxoaumoro(bix) AnA pacyeTta
(onpepeneHna) 3HaueHMA JONONHUTENBHOTO NOKA3aTeNs, XapaKTepm3yoLero obLime KpUTEPUM OLEHKU
KayecTBa OKasaHua ycayr (Mpu Hannudumm);

HaumMeHOBaHWe W Ko rpynnbl (TMNa, BMAAQ) OPraHM3auMii, K KOTOPbIM NPUMEHSETCA
[OMNOSTHUTE/IbHbIN MOKa3aTe/lb, XapaKTEPU3YIOLLNIA 0bLLMe KPUTEPUM OLLEHKM KAYecTBa OKa3aHWA ycayr
(npn Hannuum).

MHbopmaumna o Koge [OMOSHUTENIbHOTO MOKa3aTens, XapaKTepusylowero obuime Kputepun
OLEHKM KayecTBa OKasaHua ycnyr, dopmupyeTtca B UHGOPMALIMOHHOM CUCTEME aBTOMATUYECKM MOC/e
YKa3aHWsA HAMMEHOBaHWUA AOMNOJHUTENBLHOIO NOKA3aTE/NA, XapaKTEPM3YLOLLEro 06LMe KPUTEPUN OLLEHKMU
KayecTBa OKasaHWA yCayr, W Koda TMpU3HaKa OTHECEHWs  AOMOJIHUTENIbHOIO  MoKasaTens,
XapaKTepusytoLwero oblme KpUTEPUM OLEHKM KauyecTBa OKas3aHMA YCAYr, K KpuUTepuam oueHKu. Kopg,
[O0MNOJIHUTE/IbHOTO NMOKa3aTe A, XapaKTepPM3YHOLLEro 0bLLMe KpUTEPUM OLEHKMN KauecTBa OKasaHuWA yCayr,
UMEET CNeaytoLLyo CTPYKTYpY:

1, 2 paspagbl - MOPAAKOBbIN HOMEpP CMAPAaBOYHMKA [AOMOJAHUTENbHbLIX MOKasaTenen,
XapaKTepusylowmux obLiMe KpUTEpUM OLEHKM KayecTBa OKasaHuA  YyCayr, NpWCcBauMBaeMbIi
MHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKH;

3,4,5,6, 7,8, 9, 10 pa3pagbl - Kog TeppuTopun NybaAMYHO-NpaBoBoro 06pas3oBaHus, K KOTOPoOMY
OTHOCUTCA YMONHOMOYEHHbIM OpraH, B COOTBETCTBMM C OOLWEepoCcCUMCKMM  KaaccudrKaTopom
TEPPUTOPUIA MYHULMNANbHBIX 06pa3oBaHuUi;

11 paspsag - Koa chepbl (AeATeNbHOCTM), K KOTOPOW OTHOCWUTCA AOMNOJIHUTE/IbHbIMA NOKasaTesb,
XapaKTepusyoLwmin obLmMe KPUTEPUN OLEHKM KayecTBa OKasaHUs ycayr, MPUHUMAOLWMI cnegytolme
3HayeHuA:

1 - chepa KynbTypbI;

2 - obpa3oBaTeNibHaA AEATENBHOCTb;

3 - chepa oxpaHbl 380POBbA FPAXKAAH;

4 - chepa coumanbHOro obCyKMBAHUA rpaXKaaH;

12 paspsag - Kog Npu3HaKa OTHECEHUA AOMNONHUTENBHOrO MOKasaTens, XapakTepusyoLwero obume
KPUTEPUW OLLEHKM KauyecTBa OKa3aHWA YCAYr, K KpUTEPUAM OLEHKN, CGOPMUPOBAHHbBIN B COOTBETCTBUM C
HaCTOALLUM MYHKTOM;

13, 14, 15, 16 pa3psaapl - NOPAAKOBbLIA HOMEP AONOAHUTENbHOTO NOKa3aTens, XapaKTepusyoLLero
obLMe KpUTepUM OLEHKM KayecTBa OKasaHMA ycayr, B paspese cdepbl (4eATeNbHOCTU), K KOTOpOW
OTHOCUTCA [OMONHUTENbHBIN MNOKa3aTeslb, XapaKTepusylowuii obline KpUTepuu OLEHKM KavecTsa
OKa3aHWA YCayr, Kofa Npu3Haka OTHECEHWA AOMNONHUTE/IbHOMO MOKa3aTeNA, XapakTepusytowero oblme
KPUTEPUWN OLLEHKM KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLEHKW, W Koda Tepputopumn nybauyHo-
npasoBoro obpasosaHuA.

MHbopmauma o Kogax M HaMMeEHOBAHWAX AONOJSHUTE/IbHbIX MOKA3aTenel, XapaKTepu3yoLmx
oblwpe KpUTepun OLEHKM KayecTBa OKasaHus ycnyr, dopmupyeTr B WMHPOPMALMOHHON cucTeme
CMPaBOYHMK [OMNOJIHUTENbHbBIX MOKa3aTesei, XapaKTepusyLwmx obLine KpUTepum OLEHKM KavecTsa
OKaszaHua ycayr. Mpyv HaAMYMM HAMMEHOBAHWA [OMOJIHUTE/NbHOrO MNOKA3aTeNs, XapaKTepU3yHOLLEro
obLMe KpUTEPUM OLEHKM KAyecTBa OKasaHMA YCAyr, B CMPAaBOYHWKE AOMNOJSHUTE/IbHLIX MOKasaTesen,



XapaKTepusyowmux obwme KpUTEPUN OLEHKN KAYecTBa OKasaHuaA yCyr, Mo YNOAHOMOYEHHOMY OpraHy,
dopmMmmnpoBaHmMe yKazaHHOW MHGOPMaLMKN B MUHPOPMALLMOHHOM CUCTEME OCYLLECTBAAETCA NyTemM Bblibopa
COOTBETCTBYIOWErO 3HAYEeHUA W3 CNpaBOYHMKA [AOMNOJHUTE/bHbLIX MOKasaTesnen, XapaKTepusyrLmx
obLwue KpUTEPUM OLLEHKM KauyecTBa OKa3aHUsA yCayr.

MHbopmauma o Koae eauHULbI U3MEPEHUA [OMNOJHUTENLHOTO MOKa3aTeNs, XapaKTepusyoLLero
obuwue KpUTEPUMM OLEHKM KayecTBa OKasaHMsA ycayr, B cootseTcTBMM C  OB6LWwepoccuinckum
KnaccuduKkaTopom eauHuUL, u3mepeHua dopmupyetca B MHPOPMALIMOHHON CUCTEME aBTOMATUYECKM
nocse yKasaHWA COOTBETCTBEHHO HAaUMEHOBAaHUA egUHULLbI U3MepPeHnA AONONHUTEIbHOrO NOoKasaTens,
XapakTepusylowero obuwue KpUTepuMM OLEHKM KayecTBa OKas3aHMA YCAyr, B COOTBETCTBUM C
O6LLEepOCCUNCKMM KNacCUPUKATOPOM eANHNL, USMEPEHMUS.

MHPopmauma o Koge WCTOYHMKA WHPopMaumu, HeobxoauMmoro ANnA pacyeTa (onpepeneHus)
3HaYeHMA [ONOJIHUTENbHOIO MOKasaTend, XapakTepusylouwero obuime KpUTepuu OLLEHKM KayecTsa
OKasaHua ycayr, dopmupyerca B WMHPOPMALMOHHON CUCTEME aBTOMATMYECKM MNOCAEe YKasaHuA
HaMMEHOBaHWUA WCTOYHMKA WHbOPMaLMK, HeobxoAumoro AnsA pacyeta (onpeneneHvs) 3HauveHus
[OMNONHUTE/IbHOTO NOKa3aTesA, XapaKTepm3ytoLLero obLme KpUTepmUM OLEHKN KayecTBa OKasaHMA yCayr.
Ko MCTOYHMKa MHPOopMauun, HeobxoaMmoro ans pacyeTa (onpegeneHuns) 3Ha4eHUs LONONHUTENbHOTO
rnokasaTesin, XapakTepu3ylollero obuiMe KpUTEPUM OLLEHKM KavyecTBa OKas3aHWA yCayr, umeet
CNeayoLLyto CTPYKTYpPY:

1, 2 paspagpl - NOPALKOBbLI HOMEpP CNPABOYHUKA AONOAHUTENbHBIX UCTOYHUKOB MHbOPMaLUK,
npucsanBaemblit UHGOPMALMOHHOMN CUCTEMON aBTOMATUYECKH;

3,4,5,6, 7,8, 9, 10 paspagbl - Kog TeppuTOpUn NybaMYHO-NPaBoBOro 06pa3oBaHusA, K KOTOPOMY
OTHOCUTCA YMOJNHOMOYEHHbIM OpraH, B cooTBeTcTBMM € OB6LWwepoccunckum  KnaccudrKaTopom
TePPUTOPUIA MyHMUUMNAbHBbIX 06pa3oBaHMi;

11 paspag - Koa cdepbl (AeATENBHOCTM), K KOTOPOI OTHOCWUTCA AOMOJIHUTE/IbHbIN MOKasaTesb,
XapaKTepUsyoWwuin obLLMe KPUTEPUN OLLEHKM KAuyecTBa OKa3aHWA YCAyr, MPUHUMAKLWMIA caeaytowme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTenbHasA AeATeNbHOCTb;

3 - chepa oxpaHbl 310POBbA rPAXKAAH;

4 - chepa coumanbHOro obcayKMBaAHUA FpaxKaaH;

12, 13, 14 pa3pagbl - NOPAAKOBbIM HOMEP UCTOYHUKA MHPOPMaLMKM, HeobxoaMmoro ans pac4yeTa
(onpeaeneHunsn) 3Ha4YEeHNA AOMNONHUTEIbHOTO NMOKa3aTess, XapaKTepPM3YoLWEro obLiMe KpUTepun oOLEeHKM
KayecTBa OKasaHMA ycC/ayr, B pa3pese Koga nyb/aMyHO-npaBoBoro obpasoBaHuMA M Koda coepbl
(4eATenbHOCTM), K KOTOPOW OTHOCUTCA [OMOJHWUTENIbHBLIN MOKasaTeNb, XapaKTepusylowun oblime
KPUTEPUN OLLEHKM KayecTBa OKa3aHUA yCAayr.

MHpopmauma o Kogax U HAMMEHOBAHUAX UCTOYHUKOB MHGOPMALLMM, HEOBXOAMMBIX ANA pacyeTa
(onpepeneHns) 3HaueHMM AONONHUTENbHbIX NOKa3aTeNel, XapakTepusyoLLMx obLMe KPUTEPUM OLEHKU
KayecTBa OKasaHua ycnyr, dopmupyeT B MHOOPMALMOHHOM CUCTEME CMPaBOYHWUK AOMNONHUTE/bHbIX
WCTOYHMKOB MHPOpMaL K. MNpn HaNMYMM HAMMEHOBaHMA UCTOYHMKA MHGOopMmaLmm, Heobxoammoro AnAa
pacyeTa (onpeaeneHunn) 3HaYEHUN JONONHUTENBbHBIX NMOKa3aTeNel, XapaKTepmsyowmx obmne KpuTepmm
OLEHKM KayecTBa OKasaHWA YCAyr, B CrMPaBOYHUKE AOMOAHUTE/bHbIX MCTOYHUKOB MHbOpPMauuM no
YyNONHOMOYEHHOMY  opraHy, dopmupoBaHMe  YyKa3aHHOW WHPOPMALMM  OCYyLLECTBAAETCA B
MHPOPMALIMOHHON cucTeme nyTem BblbOpa COOTBETCTBYIOLWLENO 3HAYeHWA W3 CNPaABOYHMKA
JONONHUTE/IbHBIX UCTOYHUKOB MHPOpMauuu.

MHPopmauma o Koage rpynnbl (TWMNa, BWAA) OpraHM3auMM, K KOTOPbIM MNpUMeEHseTcA
[OMNONHUTE/IbHbIN MOKA3aTe b, XapaKTepusyoLwmnin obLLmMe KpUTepUn OLEHKN KayecTBa OKasaHuA yCayr,
dopmupyeTca B MHPOPMALMOHHON CUCTEME AaBTOMATMYECKM NOC/E YKa3aHUA HauMeHOBAHWA rpynnbl
(Tvina, BMAA) opraHn3aLmii, K KOTOPbIM NPUMEHAETCA AOMNONHUTENbHBIV NOKa3aTe b, XapaKTepusyoLwmii
obLwMe KpUTEPUM OLLEHKM KauecTBa OKasaHua ycayr. Kog rpynnbl (TMna, BUAA) opraHnsaumii, K KoTopbim
NPUMEHAETCA AOMOJIHUTE/bHbIA NOKA3aTeNb, XapaKTepusyolmii obLine KpUTepun OUEHKWU KavecTsa
OKasaHuA yCNyr, UMeeT C/IefyoLLyo CTPYKTYpY:

1, 2 paspagbl - MNOPALKOBbIA HOMEpP CNpPaBOYHWKA [AOMOJAHUTENbHbBIX TPYMNMn OpraHU3aumi,
npucsanBaemblit UHGOPMALMOHHOWN CUCTEMON aBTOMATUYECKH;

3,4,5,6, 7,8, 9, 10 paspagbl - Kog TeppuTopun NybaMYHO-NpaBoBoro o6pasoBaHus, K KOTOPOMY



OTHOCUTCAA YMOJSIHOMOYEHHbI OpraH, B COOTBETCTBMM € OBLEPOCCUICKMM  KnaccuduKaTopom
TEPPUTOPUIA MYHULMNANbHBIX 06pa3oBaHui;

11 paspsag - Kog chepbl (AeATeNbHOCTH), K KOTOPOM OTHOCUTCA MOKa3aTeslb, XapaKTepusyroLwmin
0BOLWMI KPUTEPUIN OLLEHKM KaueCcTBa OKa3aHWA YCayr, NPUHUMAIOLLMIA Cleaytolme 3HaYeHun:

1 - chepa KynbTypbI;

2 - obpaszoBaTeNibHaA AEATENBHOCTb;

3 - chepa oxpaHbl 380POBbA FPAXKAAH;

4 - chepa coumanbHOro obCayKMBAHUA rpaXKaaH;

12, 13, 14, 15, 16 pa3pagbl - NOPSAAKOBbLIA HOMepP rpynnbl (TMNA, BUAA) OPraHU3aumin, K KOTOpPbIM
NPUMEHAETCA OO0MOMIHUTENbHbIA NOKa3aTeNb, XapaKTepusyolmii obLine KpUTepun OUEHKWU KavecTsa
OKasaHuAa ycayr, B paspe3e Koga codepbl (LeATeNbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTesb,
XapaKTepusyoLWwuin obLme KpUTEPUM OLLEHKM KaYecTBa OKasaHUA YCayr, U Koga TeppuTopum nyb6anyHo-
npasoBoro obpasosaHuA.

MHPopmauma O Kogax W HaMMEHOBAHMAX Tpynnbl (TMNa, BUAA) OPraHM3aLui, K KOTOPbIM
NPUMEHAETCA AO0MOJIHUTE/IbHLIA MNOKAa3aTeNb, XapaKTepu3yoLlmii obLine KpUTepun OLEHKU KayecTsa
oKaszaHua ycnyr, dopmupyeT B MHOOPMAUMOHHOMW CUCTEME CMPaBOYHUK [OMONHUTENbHBIX Tpynn
opraHusauuit. Mpu HanMuMM HaMMeHOBaHMA rpynnbl (TMNA, BMAA) OpraHM3auUMM B CMPABOYHUKE
[OMNONMHUTENbHBIX TPYNM OpraHu3auuii Mo ynoJAHOMOYEHHOMY OpraHy, GOpMUPOBaAHWE YKA3aHHOWN
MHbOPMaUMKN HA 0dULMANIBHOM CaliTe OCYLLECTBAAETCA MyTeM BbIOOPA COOTBETCTBYHOLLErO 3HAYEHUA U3
CNPaBOYHMKA AOMOJHUTENbHBIX FPYNM OPraHU3aLuii.

Mpn dopmupoBaHMM uHHOOPMALUM O NOKa3aTeNAx, XapaKTepPUSYHLMUX AONOJAHUTENbHbIE
KPUTEPUWN OLLEHKM KaYecTBa OKa3aHMWs YCAyr, YKa3blBalOTCA Caeaytolme CBEAEHMUA:

HaMMeHOBaHWE W KOJ NOKAa3aTeNf, XapaKTepU3YILWEro AOMOJHUTE/IbHbIE KPUTEPUU OLLEHKMU
KayecTBa ycnyr;

HaMMeHOBaHWE U Kog, AOMNOIHUTE/IbHOTO KPUTEPUSA OLLEHKM KQYecTBa OKa3aHUA YCIyr, K KOTopomy
OTHOCUTCA MOKa3aTeslb, XapaKTepusylowWwmii AONONHUTE/IbHbIA KPUTEPUA OLLEHKM KayecTBa OKasaHwuA
ycnyr;

HaMMEHOBaHWE eAWHUUBI W3MEPEHUA OKasaTesd, XapaKTepu3ylLero AOMNoJHUTENbHbIN
KPUTEPUI OLEHKM KayecTBa OKa3aHUs yCayr;

KOA4, U HAUMEHOBAHWE efUHULbI U3MEPEHNA NOKA3aTeNs, XapPaKTEPU3YIOLLErO A0MNOJHUTENbHbIN
KPUTEPUIN OLEHKM KayecTBa OKasaHMA YyCayr, B COOTBETCTBMM ¢ OOLLEPOCCUIACKMM KnaccupuKaTopom
eaVHUL, U3mepeHus (Npu Hanuumm);

[ManasoH M3MeHeHW 3HAYeHWA MOKasaTess, XapaKTepU3YHLWero AONOJIHUTE/bHbIA KpuTepui
OL€HKM KayecTBa OKa3aHMUsA yC/1yr opraHmM3aumamm;

napameTpbl pacyeTa 3HAYEHWA MOKasaTeNd, XapaKTepu3yloLWero AOMOAHUTENbHbIN KpuTepui
OLLEHKM KauecTBa OKasaHuA ycayr (Mpu Haanuum);

UCTOYHMKM UHOpMaLMK, Heobxogumble AnA pacyeTa (onpeneneHus) 3HavyeHus MNoKasaTtens,
XapaKTepU3yHoLLEro AONOJHUTENbHbIN KPUTEPUIA OLLEHKM KauyecTBa OKasaHusa ycayr (Npu Hanmuum);

HauMeHOBaHWe 1 Kog rpynnbl (TMna, BUAA) OpraHM3aumin, K KOTOpbIM NPUMEHAETCA MoKasaTesb,
XapaKTepU3yoLLMIM AONONHUTENBHBIN KPUTEPUI OLEHKM KauyecTBa OKasaHua yCayr (Npy Hannuum).

MHbopmauna o HaMMEeHOBaHWUM U KoAe AOMNONHUTEIbHOIO KPUTEPUA OLLEHKM KayecTBa OKa3aHUsA
YCAyr, K KOTOPOMY OTHOCWUTCA MOKa3aTe/lb, XapaKTepM3ylLWMiA AONONHUTENbHBIA KPUTEPUIA OLLEHKM
KayecTBa oOKasaHuAa ycnyr, ¢opmupyetca B MHPOpPMaLMOHHOM cucteme nytem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHMA U3 CNPABOYHUKA AOMNONHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHuA
ycnyr, GopMMpOBaHME KOTOPOrO OCYLLECTBNAETCA B COOTBETCTBUM C NYHKTOM 29 HacToAwero MNopaakKa.

MHbopmauma o Koae NOoKasaTens, XapaKTepu3YIOLWLEero AOMNOJIHUTENbHBIN KPUTEPUNA OLEHKM
KayecTBa OKasaHuA ycnyr, bopmupyetca B MHOOPMALMOHHOW cUCTEME aBTOMATMYECKM NOoCcae yKasaHuA
HaMMEHOBaHWA MOKA3aTeNA, XapPaKTePU3YIOLLEro [AONOJHUTENbHBIN KPUTEPUA OLEHKM KavecTsa
OKa3aHWA yCayr, U Kofa [AOMOJHUTENbHOMO KPUTEPUA OLLEHKM KauyecTBa OKa3aHWA YCAyr, K KOTOpomy
OTHOCUTCA YKa3aHHbIN NOKa3aTe/ib, XapaKTepUsyoWwmin ONONHUTENbHbIA KPUTEPUIA OLEHKM KayecTsa
OKaszaHuAa ycnyr. Koa nokasaTens, XapaKTepusyloLero AOMO/HUTENbHBIN KPUTEPUI OLLEHKM KayecTBa
OKa3aHWA YCAyr opraHn3aLmammn, UMeeT CNeAYIOLLYIO CTPYKTYpY:

1, 2 paspagbl - MNOPAAKOBbIM HOMEpP CrpaBOYHMKA MOKasaTenel, XapaKTepu3yHoLLUX
[OMOJIHUTE/IbHbIE KPUTEPUM OLLEHKM KauyecTBa OKasaHWA YCayr, NpucBavMBaembli MHOOPMALMOHHOM



CUCTEMOW aBTOMATUYECKW;

3,4,5,6,7,8,9, 10 pa3spagbl - Kog Tepputopun ny61MyHo-NpaBoBoro o6pasoBaHus, K KOTOpomy
OTHOCUTCA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBMM C OBLWEPOCCMINCKUM  KaaccupUKaTopom
TEPPUTOPUI MyHULMNANbHBIX 06pa3oBaHUi;

11, 12 pa3spagbl - KoAa AONONHWUTENBHOTO KPUTEPUA OLLEHKM KayecTBa OKasaHWA ycayr B
COOTBETCTBUWM CO CMPABOYHWKOM [OMNOJHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHuA ycayr no
CooTBeTCTBYIOWEMY Ny6ANYHO-NPaBOBOMY 06pa3oBaHuio, GOPMUPYEMOMY B COOTBETCTBMMU C MYHKTOM
29 HacToAwero MNopAaaka;

13, 14, 15, 16 pa3pasbl - NOPALKOBLIN HOMEpP NOKa3aTens, XapaKTepU3yHoLLEro A0ONOAHUTENbHbIN
KPUTEPUI OLEHKM KayecTBa OKa3aHWA yCayr, B pa3pese A0NONHUTENbHbIX KPUTEPMEB OLLEHKM KavecTsa
OKa3aHWA yCyr opraHn3aLmamu u koga tepputopum nyb6anyHo-npasoBoro o6pasoBaHumA.

MHbopmauma o Kofax M HauMeHOBAHMAX MOKa3aTesiei, XapaKTepusyoLnUX AONOJAHUTENbHbIE
KPUTEPUWN OLLEHKM KayecTBa OKalaHuA ycayr, dopmupyeTr B MHGOPMALMOHHON cUCTEME CMPaBOYHMK
roKasaTesiell, XapaKTepm3yloLMX AONONHUTE/IbHbIE KPUTEPUN OLEHKM KayecTBa OKaszaHua ycayr. Mpu
HaIMYMM HaMMEHOBAHWA MNOKA3aTeNA, XapaKTepPU3YHOLLEro JAOMO/HUTENbHbIE KPUTEPUU OLEHKM
KauyecTBa OKa3aHWsA yCAyr, B CNPAaBOYHMKE NOKA3aTeNen, XapaKTePU3YIOLLUX AONONAHUTENbHbBIE KPUTEPUN
OLLeHKM KayecTBa OKasaHuA ycayr, GpopMmpoBaHME YKasaHHON WHPopmaumm B WMHPOPMALMOHHOWN
CUCTEME OCYLLLECTBNAETCA NyTeM BblbOpa COOTBETCTBYHOLLEIO 3HAYEHMA U3 CNPABOYHMKA MOKasaTenen,
XapaKTepPU3YIOLWUX AO0NONHUTENbHBIE KPUTEPUM OLLEHKM KauyecTBa OKasaHWA YCAyr.

MHbopmauma o Koge eauHULbl M3MEPEHUA MOKasaTesA, XapaKTEPU3YIOLLEro AOMNOJHUTENbHbIE
KPUTEPUWN OLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUMM € OOLLEpPOCCUMIACKMM KaaccuduKaTtopom
eauHuY, namepeHuns dopmupyetcs B MHOOPMALMOHHON CUCTEME aBTOMATUYECKM MOC/E YKasaHuA
COOTBETCTBEHHO  HAaWMMEHOBAHMA  €4MHULblI  U3MEPEeHMA  MNOKasaTesl,  XapaKTepu3yoLLero
[OMNOSIHUTE/IbHbIE KPUTEPUM OLLEHKM KAyecTBa OKasaHWA yCayr, B COOTBETCTBMM C O6LLEPOCCUMIACKUM
KnaccnudrKaTopom eANHUL, USMEPEHUS.

MHbopmauma o Koge rpynnbl (Tna, BUAA) OPraHM3aLmii, K KOTOPbIM NMPUMEHAETCA MOKasaTesb,
XapaKTepPU3YIOLWUA AOMNONHUTENbHbIA KPUTEPUIA OLEHKM KayecTBa OKasaHua ycayr, dopmupyercs B
WHPOPMALIMOHHOM CUCTEME ABTOMATMYECKM MNOC/Ee YKa3aHWA HaMMeHOBaHWs rpynnbl (TMna, BuMAaA)
OpraHusauumi, K KOTOPbIM MPUMEHAETCA MOKa3aTeslb, XapaKTepu3yoLWMii AONONAHUTENbHBIN KpUTEpUi
OLEHKM KayecTBa OKasaHus ycayr. Kog rpynnsl (TMNa, BUAA) opraHMsaumii, K KOTOPbIM NPUMEHsSEeTCs
noKasaTe/lb, XapaKTepPM3YHOLLMA AOMNOJHUTENbHBIN KPUTEPUI OLLEHKM KAYecTBa OKasaHWUs yCcayr, umeeT
CneayloLyo CTPYKTYpY:

1, 2 paspagbl - NOPAAKOBbIA HOMEP CMpPaBOYHMKA [AOMOAHUTE/NbHBbIX TPYMM OpraHM3auui,
npuvceBanBaembli UHPOPMALMOHHON CUCTEMOIN aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 pa3spagbl - Kog Tepputopun ny61MyHo-npaBoBoro o6pasoBaHus, K KOTOpomy
OTHOCUTCA YMOJSIHOMOYEHHbI OpraH, B COOTBETCTBMM C OBLWEPOCCUINCKUM  KaaccMpUKaTopom
TEPPUTOPUI MyHULMNANbHBIX 06pa3oBaHuii;

11 paspsag - Kog, chepbl (AeATeNbHOCTH), K KOTOPOM OTHOCUTCA NOKasaTe/Nb, XapaKTepusyowmi
JONONHUTE/NbHbIN KPUTEPUIA OLEHKM KayecTBa OKa3aHWUA YCAyr, MPUHUMAIOLWUIA cneayowme 3Ha4YeHNnA:

1 - chepa KynbTypbI;

2 - obpa3soBaTenbHaa AeATeNbHOCTb;

3 - chepa oxpaHbl 310POBbA FPANKAAH;

4 - cdhepa coupmanbHOro 06CNYKMBaHUA rpaXKaaH;

12, 13, 14, 15, 16 pa3pagbl - NOPSAAKOBbLIA HOMepP rpynnbl (TMNa, BUAA) OpraHN3aLmnin, K KOTOpbIM
NPUMEHAETCA NOKA3aTeNb, XapaKTEPM3YIOLLMIA AOMNONHUTENbHbLIA KPUTEPUIA OLLEHKM Ka4yecTBa OKasaHwuA
ycnyr, B paspese Koga coepbl (AeATeNbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTesb, XapaKTepu3yoLwmit
[OMNONMHUTENbHBIA KPUTEPUIA OLLEHKM KayecTBa OKasaHWA ycayr, WU Koda Tepputopuu nybauyHo-
npasoBoro ob6pasoBaHmA, K KOTOPOMY OTHOCUTCA YNOJIHOMOYEHHbIN OpraH.

MHPopmauma O Kogax M HaMMEHOBAHMAX Tpynnbl (TMNa, BUAA) OPraHM3aLuii, K KOTOPbIM
NPUMEHAETCA NOKA3aTeNb, XapaKTEPM3YIOLLMIA AOMNOJHUTENbHLIA KPUTEPUIA OLLEHKM KaYecTBa OKasaHwuA
ycnyr, dopmupyeT Ha odMUMANIBHOM CalTe CMPaBOYHUK OOMOJHUTENbHbLIX TPYNN opraHusauuii. Mpu
Ha/IMYMM HAMMEHOBAHMWA TPYNMbl OpraHM3aLMii B CNPAaBOYHUKE AONONHUTENbHbIX FPYMN OPraHun3aLmii no
YNOJIHOMOYEHHOMY OpraHy, GOpMMPOBAHME YyKa3aHHOM WHbOpMaUMM B MHOOPMALMOHHOW cucTeme
OCyLLEeCTBAAETCA NyTEM BblOOpa COOTBETCTBYIOLLENO 3HAYEHUS U3 CMPABOYHMKA AONOJHUTENbHbIX TPy



opraHusauumm.

MHbopmauma o Koae WCTOYHMKA WMHPopmauumu, HeobxoaMmoro ana pacyeta (onpepeneHus)
3HAYEHMA MOKasaTeNs, XapaKTepPM3YHOLWEro AOMNOJHUTENbHbIA KPUTEPUIM OUEHKM KayecTBa OKasaHWs
ycnyr, dopmupyetca B UHPOPMALIMOHHON CMCTEME aBTOMATUMYECKW Mocae yKasaHuA HauMeHOBaHWA
UCTOYHMKA WHPopMaummn, HeobxoaMmoro Ans pacyeta (onpefeneHwsa) 3HayeHWs MoKasaTens,
XapaKTepusytoLwWwero AONO/NHUTENbHbIN KPUTEPUIA OLLEHKM KayecTBa OKaszaHuuA ycnyr. Kop MCTOYHMKa
nHGopmaLmm, HeobXoaMMOro AiA pacyeTa (onpeAeneHnn) 3HaYEHUA NOKa3aTeNs, XapaKTePU3yOLLEro
[ONONHUTE/NbHbBIN KPUTEPUI OLEHKM KayecTBa OKa3aHWUA YCAyr, UMEET CeayIoLLy CTPYKTYpY:

1, 2 paspaapl - NOPALKOBbLI HOMEpP CNPaABOYHUKA AONONHUTENbHBIX UCTOYHUKOB MHbOPMaLUK,
npuvceBanBaemblii UHPOPMaALMOHHOM CUCTEMOI aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 paspagbl - Kog TeppuTopun Ny6aM4YHO-NPaBoBOro 06pasoBaHuns, K KOTOPOMY
OTHOCUTCA YMNOJIHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C O6LWEepPOoCCUMNCKMM  KnaccudrKaTopom
TePPUTOPUIN MyHMUMNANbHBIX 06pa3oBaHUi;

11 paspsag - Kog chepbl (AeATenbHOCTN), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepu3yoLLmii
[OMNONHUTENbHbIN KPUTEPUI OLLEHKM KaYecTBa OKa3aHMA yCAyr, MPUHUMAIOLWUI cneayolwme 3HaYeHUs:

1 - cdepa KynbTypbl;

2 - obpa3oBaTenbHaA AeATeNbHOCTb;

3 - cdepa oxpaHbl 380POBbA FPANKAAH;

4 - chepa coumanbHOro 06CNYKNUBAHUA TPaXKAAH;

12, 13, 14 paspagbl - NOPAAKOBbIN HOMEP UCTOYHUKA MHPOpPMaLmMKM, HeobxoaMmoro gns pacyeTa
(onpeaenenuns) 3HayeHMA MOKas3aTess, XapPaKTePU3YIOWEro AONOJIHUTE/bHbIA KPUTEPUIA OLLEHKMU
KauyecTBa OKasaHWA ycnyr B paspes3e Koja Tepputopum nybanyHo-npaBoBoro obpasoBaHUs M Koga
coepbl (AeATeNbHOCTU), K KOTOPOM OTHOCUTCA MOKa3aTesb, XapaKTepU3YIOWMN OONONHUTE/IbHbIN
KPUTEPUI OLLEHKWM KauecTBa OKa3aHMWsA yCayr.

MHbopmauma o Kogax U HAaMMEHOBAHUAX UCTOYHUKOB MHOPMaLMK, HeobXoAMMbIX A/1A pacyeTa
(onpeaeneHunn) 3HayeHU MOKasaTesNel, XapaKTEPUIYIOLWMX AOMOJHUTE/IbHbIE KPUTEPUU OLEHKM
KayecTBa OKasaHua ycayr, ¢opmupyeT B MHGOPMALMOHHOW CUCTEME CMPABOYHUK AOMNOSHUTENbHbIX
WCTOYHMKOB MHbOPMAUUK. MpU HANMYMM HAUMEHOBAHMA UCTOYHUKOB MHOPMaL MK, HEObXo4MMBbIX A/1A
pacyeTa (onpeaeneHus) 3HAYEHWI MOKasaTesel, XapaKTepU3YLWMUX AOOMNOJAHUTENbHbIE KpUTEpUU
OLEHKM KayecTBa OKas3aHMA YC/Ayr, B CMNPaBOYHMKE [OMOJNHUTE/IbHbIX MCTOYHUKOB MHOpMaLUK,
dopmMmnpoBaHmMe yKazaHHOW MHGOpPMaLMKN B MHPOPMALLMOHHOM CUCTEME OCYLLECTBAAETCA NyTemM Bblibopa
COOTBETCTBYIOLLETO 3HAYEHMA CNPABOYHMKA AOMOJHUTENbHbIX UCTOYHMKOB MHPOpMaL K.

Mpn dopmupoBaHnUM UHPOPMAUMM 06 OTHECEHWW OPraHU3aUMK, BK/KOYEHHbIX B MepeyeHb
OpraHusauumii, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMANA OLLEHKA KayecTBa OKasaHuAa yCayr, K
roynnam (Tvnam, BMAAM) OpraHU3aumii, K KOTOPbIM MPUMEHAIOTCA NOKasaTenu, XapaKTepusyowue
JOMNONHUTE/IbHbIE KPUTEPUW OLLEHKM KayecTBa OKa3aHWA YyCAyr, W [OMNOJIHUTE/NbHble MOKasaTenw,
XapaKTepusylolme obLmMe KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAYr, YKasblBalOTCA cieayloline
csefeHua:

NoJiHble HaMMEHOBAHWA OpPraHU3aLMiA, BK/AIOYEHHbIX B MNepeyeHb OPraHW3auuii, B OTHOLLEHWUU
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHuA yCayr;

MOEHTUONKALMOHHbIE HOMEepa HaNoronnaTeNblIMKOB OpPraHW3aunini, BKAKOYEHHbIX B MepevyeHb
opraHusaumii, B OTHOLIEHUWU KOTOPbIX NPOBOAMUTCA HE3aBUCMMAA OLEHKA KayecTBa OKa3aHMWA YCAyr;

Kogbl M HauMMeHOBaHMA rpynn (TMNos, BMAOB) OPraHM3aLMi, K KOTOPbIM MpPUMEHAoTCA
nokasaTe/In, XapaKTepusylolwme [AOMNOJHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHWA ycayr, u
[ONONHUTE/IbHbIE NOKA3aTe/In, XapaKTepusyowme obLime KpUTepUnN OLEHKN KauecTBa OKasaHuA ycayr,
COOTBETCTBYIOLLME OPraHU3aUMAM, BKJOYEHHbIM B NepevyeHb OpPraHU3aumii, B OTHOLUEHWUM KOTOPbIX
NpPoBOAMUTCA HE3aBUCMMAsA OLLEHKA KaYecTBa OKa3aHWA yCayr.

B uensx ¢opmupoBaHMa MHPOpPMALMM 0O OTHECEHUM OpPraHM3aumii, BKAKOYEHHbIX B NepevyeHb
OopraHusaumii, B OTHOLIEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMARA OLLEHKA KayecTBa OKa3aHWA yCAyr, K
roynnam (Tvnam, BMAAM) OpraHM3auuii, K KOTOPbIM MPUMEHAIOTCA MOKasaTenun, Xxapakrepusyowme
[OMNOSIHUTE/IbHbIE KPUTEPUW OLLEHKM KavyecTBa OKasaHWA YCAyr, W [OMOJIHUTE/IbHbIE MOKasaTenu,
XapakTepusytowme obLime KpUTepPUN OLLEHKN KayecTBa OKa3aHUA yCayr:

MHPOPMALMA O MOJIHbIX HAMMEHOBAHUAX U MAEHTUDUKALMOHHBIX HOMEPax HanoronaaTesbLLMKOB
OpraHusauuMi, BK/OYEHHbIX B TMNEpeYeHb OpraHu3auuii, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA



HE3aBMCMMaAA OLLeHKa KayecTBa OKasaHuA ycayr, opmupyetca B MHOOPMALMOHHOMN CUCTEME MyTEM
BblbOpa COOTBETCTBYHOLLEINO 3HAYEHMA W3 CMPABOYHMKA OpraHM3auuii, B OTHOLWEHMM KOTOPbIX
NpPoBOANTCA HE3aBUCUMMAsA OL,EHKa KayecTBa OKasaHMA ycayr, popMmnpyemoro 8 COOTBETCTBUM C MYHKTOM
30 HacToAwero MNopAaaka;

MHPOPMALMA O KoZax M HaMMeHOBaHMAX rpynn (TMNOB, BMAOB) OPraHW3aumii, K KOTOpbIM
NPUMEHAIOTCA NOKA3aTeIn, XapaKTepusytowme AONONHUTENbHbIE KPUTEPUM OLEHKM KauyecTBa OKasaHusA
YCAYr, W [ONOJIHUTE/NbHbIE MOKasaTeNu, XapakTepusylowme obume KpuUTepum OLEHKM KadecTea
OKasaHuAa ycnyr, dopmupyetca B WMHPOPMALMOHHON cucTeme nyTem BbibOpa COOTBETCTBYIOLLErO
3HAYEHMA M3 CNpPaBOYHMKA AOMNONHUTENbHbLIX FPYnn opraHusaumii, GoOpMMPYyEeMOro B COOTBETCTBUU C
HACTOALLMM NYHKTOM.

Mpn ¢dopmmpoBaHUn UHOOPMALMM O KOAMYECTBEHHbLIX pPe3y/abTaTaXx HEe3aBUCMMOMW OLEHKM
KauyecTBa OKa3aHuA yCIyr opraHM3aumamm yKasbiBatoTca cnepyowme ceefeHusn:

KOAbl M HAaMMeHOBaHMA MNOKasaTenel, XapaKTepusylowmx oblime KpUTepun OLEHKM KadecTsa
OKasaHuA yCayr;

KOAbl U HAaMMeHOBaHMA MOKa3aTesel, XapaKTepUsYIoLWMX AONOJNHUTENbHbIE KPUTEPUN OLLEHKM
KauyecTBa OKasaHwA ycayr;

KOAbl M HaMMeHOBaHMA AOMOJIHUTE/bHbLIX MOKasaTenen, XapaKTepusylwmx obuwme Kputepum
OLLeHKM KayecTBa OKa3aHWs yCnyr;

KOZbl U HAMMEHOBAHMA LONONHUTE/IbHBIX KPUTEPMEB OLEHKM KayecTBa OKasaHuMA YCayr;

KOAbl U HaMMEHOBaHMA OBLWMX KPUTEPUEB OLEHKM KayecTBa OKasaHWs YCAyr, NpuHUmMatlowme
cnegyrowme 3HaYeHus:

1 - KpUTEPUIA OTKPBLITOCTU U AOCTYNHOCTU MHDOPMaLMK 06 opraHM3aLuu;

2 - KpUTEPUIt KOMPOPTHOCTM YCNIOBUIM NPEAOCTaBNEHUA YCAYT U AOCTYNHOCTU UX NOJIyYEHUs;

3 - KpUTEPUIA BPEMEHW OXKUZAHMA NPeaoCTaB/eHUA YCYIu;

4 - KpuTepuin 406POKeNaTeNbHOCTU, BEKIUBOCTU, KOMMNETEHTHOCTU PabOTHUKOB OpraHn3aumu;

5 - KpUTEpUiA yA0BNETBOPEHHOCTM Ka4e€CTBOM OKa3aHuUs yCAyr;

No/iHble HaMMEHOBaHUA OpPraHM3auuii, BKIOUYEHHbIX B NepeyeHb OpraHuWsauuii, B OTHOLIEHWUK
KOTOPbIX NPOBOAUTCA HE3ABMCUMMAA OLLEHKA KaYeCcTBa OKa3aHus YCayr;

MAEHTUPUKALMOHHbIE HOMEpPa HanoronnaTeNblMKOB OpraHM3auuii, BKIKOUYEHHbIX B MNepevyeHb
OopraHusaumii, B OTHOLIEHUN KOTOPbIX MPOBOAMUTCA HE3aBUCMMAs OLEHKa KauecTBa OKasaHUA YCayr;

3HaYeHUA NoKasaTesiel, XapakTepusyowmux obLine KpUTepPUM OLEHKM KayecTBa OKa3aHuA YCayr, B
paspese OpraHu3auui, BKJOYEHHbIX B MepeyeHb OpPraHM3auuii, B OTHOLWEHUM KOTOPbIX MPOBOAMUTCA
He3aBMCMMas OLEHKa KayecTBa OKa3aHWA yCayr:

3HAUEeHMA NOKasaTenel, XapaKTepu3ylowmx AOMONHUTENbHbIE KPUTEPUU OULEHKM KavecTsa
OKasaHuA YCNyr, B paspe3e OpraHM3auuii, BKAKOYEHHbIX B MepeyeHb OpraHusauuii, B OTHOLEHWUU
KOTOPbIX NPOBOAUTCA HE3aBMCMManA OLLEHKA KaYecTBa OKasaHua ycayr (Npu Haanuum);

3HAYEHMA JOMNONHUTE/bHbIX NOKa3aTeNel, XapakTepmsyoLLMX obLue KpUTEPMM OLEHKMN KayecTBa
OKasaHMA YCNyr, B paspes3e OpraHM3auuit, BKAIOYEHHbIX B MNepeyeHb OpPraHusauuii, B OTHOLEHWUU
KOTOPbIX NPOBOAUTCA HE3AaBMCMMAnA OLLEHKA KauecTBa OKasaHuA ycayr (Mpu Hannuum);

WMHTEerpanbHble 3HAYeHUA Pe3yNbTaTOB HEe3aBMCMMOM OLEHKM KayecTBa OKasaHWA  ycayr
opraHusauMamu B paspese 06LWNX KPUTEPUEB OLEHKM KayecTBa OKasaHMA YCyr B YacCTM NoKasaTeseln,
XapPaKTEPU3YIOLLMX 0OLLME KPUTEPUM OLLEHKM KQYecTBa OKa3aHMA YCAYr, U OpraHM3auuii, BKAOYEHHbIX B
nepeyeHb OpraHunsaLmii, B OTHOLIEHUWN KOTOPbIX NPOBOANTCA HE3ABMCMMAA OLLEHKA KayecTBa OKasaHuA
yenyr;

WMHTEerpasbHble 3HAYeHUA Pe3ynbTaToB HEe3aBMCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
OpraHusauMaMn B paspese 06X KpUTepPUEB OLEHKM KauecTBa OKasaHMA YCyr OpraHM3aunamm B 4acTu
rnokasatesnen, XapakTepusylowmx oblune KpUTEePpUM OLLEHKM KayecTBa OKasaHuA ycayr, u
[ONONHUTENbHBIX MOKa3aTeNel, XapaKTepum3yoLWmMX 06LLMe KPUTEPUM OLLEHKM KauyecTBa OKasaHuWA YCayr,
W OpraHM3aumii, BK/KOYEHHbIX B MNepeyeHb OpraHU3auumii, B OTHOLWIEHMWM KOTOPbIX MPOBOAMTCA
He3aBMCMManA OLeHKa KayecTBa OKasaHua yCayr (npu Haamumm);

WMHTErpasbHble 3HAYeHUA pPe3y/NbTaTOB HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
OpraHusauMaMmn B paspese AOMNOJIHUTENbHbIX KPUTEpPUEB OLEHKM KayecTBa OKasaHusa ycayr w
OpraHusauuii, BK/IOYEHHbIX B MNepeyeHb OpraHM3aumMii, B OTHOLIEHWMM KOTOPbIX MPOBOAMTCA
He3aBMCMMas OLEHKa KauyecTBa OKasaHuA yCayr (Npu HanMuum);



WHTerpasbHble 3HayYeHWA pe3yNbTaToB HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMsMM MO COBOKYMHOCTM OBLMX KpUTEPMEB OLLEHKM KayecTBa OKasaHuA YCAyr B 4acTu
nokasaTtesieil, xapaKTepusylolmx obline KpUTepUU OLLEHKM KayecTBa OKasaHWA YCNyr, B paspese
OpraHuM3auuii, BK/OYEHHbIX B MNepeyeHb OpraHuWsauuii, B OTHOLEHWM KOTOPbLIX NPOBOAUTCA
He3aBMCUMAA OLLEHKA KauyecTBa OKasaHWA yCAyr;

WHTerpasbHble 3HAYeHWA pPe3yNbTaToB HE33aBUCMMOM OLEHKM KayecTBa OKasaHWA  yCayr
OpraHM3aLMAMM NO COBOKYMHOCTM OBLIMX KPUTEPUEB OLLEHKM KauecTBa OKasaHWA YCayr opraHusaumnamm
B 4YaCTW TMOKasaTenel, XapaKTepusylowmx obLlime KpUTepuu OLLEHKM KayecTBa OKasaHWA ycayr, U
[ONONHUTENIbHBIX NMOKa3aTenen, xapakTepusyoLwmx obLimne KpUTePUM OLEHKM KayecTBa OKasaHuA YCayr,
B paspese OpraHM3aLMi, BKNOYEHHbIX B NepeyeHb OPraHU3aL i, B OTHOLLIEHUM KOTOPbIX NPOBOAUTCA
He3aBMCUMasA OLEHKA KauyecTBa OKasaHuA ycayr (Mpu Haanmuum);

WHTerpasbHble 3HaAYeHWA pPe3yNbTaToB HE3aBUCMMOM OLIEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM NO COBOKYMHOCTU AOMNOJNHUTE/bHBIX KPUTEPUEB OLLEHKM KAyecTBa OKasaHWA yCayr B
paspese opraHu3auuii, BKAIOYEHHbIX B MepeyeHb OPraHU3aLuMii, B OTHOLIEHUU KOTOPbIX NPOBOAMUTCA
He3aBMCUMasn OLEHKa KauyecTBa OKasaHuA ycayr (Mpu Haanmuum);

WHTerpasbHble 3HaA4YeHWA pPe3yNbTaToB HE3aBUCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHu3auMAMM, BK/OYEHHBIMW B MNEpeYeHb OPraHU3aLuii, B OTHOLUEHUWM KOTOPbIX MNPOBOAMUTCA
He3aBMCMMasA OLEHKa KayecTBa OKa3aHWA YC/Ayr, MO COBOKYMHOCTM OOWWMX W [OMOSHUTE/IbHBIX
KpUTEpMEB OLLEHKUN KAauecTBa OKasaHWA ycayr (Mpu Hannmuum);

CpefHVe UHTerpasbHble 3HAYEHUA PE3yNbTaTOB HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHWA ycnyr
OpraHu3auuaAMM B paspese 0BLMX KPUTEPUEB OLEHKM KAauyecTBa OKasaHWA yC/Iyr B YacTW MokasaTtesen,
XapaKTepusyoLmx obLLre KPUTEPUM OLLEHKM KauecTBa OKa3aHUs YC/Iyr, N0 COBOKYMHOCTM OpraHM3aLumii,
BK/IIOYEHHBIX B MEpeYeHb OPraHM3auuii, B OTHOLUEHUU KOTOPbIX MPOBOAWUTCA HE3aBUCMMAA OLEHKa
KauecTBa OKasaHwWA yCayr;

CpefiHWUe UHTerpasbHble 3HAaYeHUA Pe3yNbTaToB HE3AaBUCMMOM OLLEHKM KauyecTBa OKasaHus ycayr
OpraHu3auuaMM B paspese 0BLMX KPUTEPUEB OLEHKU KauyecTBa OKasaHWsA YC/Iyr B YacTW MokasaTtesei,
XapaKTepusyowwmx obLlme KPUTEPUM OLEHKM KayecTBa OKasaHWA YCAYr, W [OMNOAHUTENbHbIX
MoKasaTesiei, XapaKTepusyLmnx obLme KpUTEPUM OLLEHKM KauyecTBa OKa3aHMWA YCAyr, N0 COBOKYMHOCTU
OpraHu3auMii, BK/OYEHHbIX B MepevyeHb OpraHU3auuii, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLLeHKa KauecTBa OKasaHuA ycayr (npy Haanumm);

cpefiHMe UHTerpanbHble 3HaYeHUA Pe3yNbTaToB HE3aBUCUMOWM OLIEHKM KayecTBa OKasaHuA ycayr
opraHM3auMAMM B paspese [JOMOSHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHWA ycayr no
COBOKYMHOCTU OPraHuW3auuii, BK/KOYEHHbIX B MNepeyeHb OPraHM3aumii, B OTHOLEHUW KOTOPbIX
NPOBOAMTCA HE3aBUCMMAA OLLEHKA KaueCTBa OKasaHWA ycayr (Npu Hannuum);

cpefiHMe MHTerpanbHble 3HaYeHUA Pe3ynbTaToB HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycnyr
OpraHM3auMAMM MO COBOKYMHOCTU OBLIMX KPWUTEPUEB OLLEHKM KayecTBa OKasaHWA YCAyr B 4acTu
nokasaTesiei, XapaKkTepusyoLnx obLimMe KpUTepPUM OLLEHKM KayecTBa OKasaHWA YCIyr, MO COBOKYMHOCTU
OpraHu3auuii, BK/OYEHHbIX B MNepeyeHb OPraHM3auuii, B OTHOLEHWUM KOTOPbLIX MPOBOAMUTCA
He3aBMCUMasA OLLEHKA KauyecTBa OKasaHWA yCAyr;

cpefiHMe MHTerpanbHble 3HaYeHUA Pe3yNbTaToB HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAMM MO COBOKYMHOCTU OBLMX KPUTEPUEB OLLEHKM KayecTBa OKasaHWA YCAyr B 4acTu
nokasaTtesieil, XapaKTepusylowWwmux oblme KPUTEPUM OLIEHKM KayecTBa OKasaHWA ycayr, u
[AONONHUTEIbHBIX NMOKa3aTenei, XxapakTepumsyoLmx obLLmMe KPUTePUM OLIEHKM KayecTBa OKasaHUsA YCAyr,
MO COBOKYMHOCTWM OpraHu3auuii, BKIIOYEHHbIX B MepeyeHb OPraHM3auMii, B OTHOLUEHUM KOTOPbIX
NPOBOAMTCA HE3aBMCUMAs OLEHKA KauyecTBa OKasaHuA ycayr (Npu Hanmuum);

CpefHue MHTerpanbHble 3HAYEHUA PEe3yNbTaTOB HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHWA ycnyr
OpraHM3auMAMM MO COBOKYMHOCTU AOMOJHUTENbHBIX KPUTEPUEB OLIEHKM KayecTBa OKasaHWA ycayr no
COBOKYMHOCTU OpraHu3auui, BKIIOYEHHbIX B MEpeYyeHb OpraHuW3aumii, B OTHOLWEHUM KOTOPbIX
NPOBOAMTCA HE3aBMCUMAs OLEHKA KauyecTBa OKasaHusA ycayr (Npu Hanmuum);

CpefHMe MHTerpanbHble 3HAYEHUA MOKasaTesiel, XapaKTepusyloLWwmx oblime KpUTepun OLEHKM
KayecTBa OKa3aHMWA YC/yr, MO COBOKYMHOCTM OpPraHM3aLmii, BKIIOYEHHbIX B MepedyeHb opraHusauuii, B
OTHOLLEHUN KOTOPbIX MPOBOAMUTCA HE3aBUCUMAsA OLEHKA KauyeCTBa OKa3aHWA YCyr;

CpefHWe MHTerpasbHble 3HAYEHUA NOKa3aTeNel, XapaKTeEPUSYIOLWMX LOMNOHUTE/IbHbIE KPUTEPUM
OLLEHKM KayecTBa OKasaHWA YC/Iyr, MO COBOKYMHOCTM OpraHu3auuii, BKOYEHHbIX B MNepeyeHb



OpraHusaumii, B OTHOLIEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAs OLEHKa KayecTBa oKasaHua ycayr (npm
Hanuuum);

CpefHVe WHTerpasbHble 3HAYEHMA AOMONHUTE/IbHLIX MOKasaTesleld, XapaKTepusywlwmx obume
KPUTEPUN OLEHKM KayecTBa OKa3aHWA YCAyr OpraHuW3auuamMu, MO COBOKYMHOCTM OpraHusauui,
BK/IIOYEHHbIX B MepeyeHb OpPraHu3aumii, B OTHOLUEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAA OLLEHKA
KayecTsa OKasaHuA ycayr (Npy Haamuumu);

cpefiHee WHTerpasbHoe 3HaYeHWe PesynbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHWA ycnyr
OpraHM3aLMsMM NO COBOKYMHOCTM OOLUMX U AOMNONHUTE/IbHBIX KPUTEPUEB OLLEHKM KayecTBa OKasaHusA
YCAyr N0 COBOKYMHOCTU OpraHM3aLuii, BKAOYEHHbIX B NepeyYeHb OpraHu3aLmnii, B OTHOWEHUU KOTOPbIX
NpPoBOAMUTCA HE3aBUCMMAA OLLEHKA KayecTBa OKa3aHMWA yCayr.

B uenax dpopmuposBaHua MHPOPMALMM O KOJMYECTBEHHbIX pPe3y/ibTaTaX HEe3aBUCMMOMN OLEHKM
KayecTBa OKa3aHWA yCayr opraHn3aumamu:

MHOPMAUMA O KoAax M HAaMMEHOBAHMAX MOKA3aTesien, XapaKTepusywlmx obuwme Kputepun
OLLeHKM KayecTBa OKasaHusa ycayr, dopmupyetcs B WMHOOPMALMOHHOM cucteme nytem Bblibopa
COOTBETCTBYIOLLErO 3HAYEHUA M3 CMPABOYHWMKA MOKasaTesiel, XapaKTepusylwux obuiue Kputepuu
OLLEHKM KayecTBa OKasaHusA ycayr, opmmpyemoro B COOTBETCTBUM C MYHKTOM 28 HacToAwero MNopaakKa;

MHbOPMALMA O KOJAx WM HAMMEHOBAHUAX MOKasaTesiel, XapaKTepu3ylLnX AONOJAHUTENbHbIE
KPUTEPUM OLLEHKM KayecTBa oKasaHusA ycnyr, opmupyeTca B MHGOPMaLMOHHOM cucTeme nyTem Bbibopa
COOTBETCTBYIOLLErO 3HAYEHWA M3 CMPABOYHMKA MOKA3aTesei, XapaKTepusylwmux AoMNoJHUTE/bHbIe
KPUTEPUU OLLEHKM KauecTBa OKasaHus ycayr, GopMUPyeMOro B COOTBETCTBUM C HACTOALLUM NMYHKTOM;

MHPOPMALMA O KOLAX U HAaUMEHOBAHMAX [AOMONHUTE/IbHbIX NOKA3aTenen, XapaKTepu3yLLUX
obLLMe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr, opmupyetca B MHOOPMALLMOHHOM cUCTEME NyTEM
BblbOpa  COOTBETCTBYIOLLErO  3HAYeHUs M3  CMPABOYHWMKA  OOMOJIHUTE/NIbHbLIX  MOKasaTenen,
XapaKTepPU3YoLWUX 06LLME KPUTEPUN OLLEHKM KAYecTBa OKasaHUs ycayr, GopMMpyemMoro B COOTBETCTBUM
C HACTOALLMM MYHKTOM;

MHPOPMALMA O KOAAX M HAUMEHOBAHWAX [AOMOJIHUTE/IbHbIX KPUTEPUEB OLLEHKM KayecTBa
OKaszaHua ycayr dopmupyetca B MHOOPMAUMOHHOW cucTeMe MyTem BblI6Opa COOTBETCTBYHOLWLENO
3HAYEeHUA U3 CNPaBOYHMKA [AOMOJHUTE/NbHBIX KPUTEPMEB OLLEHKM KayecTBa OKasaHuA  YCAyr,
dopmmpyemoro B COOTBETCTBUM C NYHKTOM 29 HacTosAwero MopAaakKa;

MHGOPMALMA O NOJIHbIX HAIMMEHOBAHUAX U UAEHTUPUKALMOHHBIX HOMEepPax Ha/I0roNNaTeNbLLIMKOB
OpraHusauuMii, BK/OYEHHbIX B MNEpeYeHb OpraHM3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA
HEe3aBMCMMAA OLLEHKa KayecTBa OKasaHua ycayr, GopMmupyeTcs B MHPOPMALMOHHON cUCTEME NyTem
BblbOpa COOTBETCTBYHOLLEINO 3HAYEHMA W3 CMPABOYHMKA OpraHM3auMii, B OTHOLUEHUW KOTOPbIX
NpPoOBOANTCA HE3aBMCUMMAsA OL,eHKa KauyecTBa OKaszaHMA ycayr, popMmnpyemoro 8 COOTBETCTBUM C MYHKTOM
30 HacToAwero MNopaaka.

Mpn popmunpoBaHmMm MHGOpMaLUKM O NpoBefEHUN ONPOCOB GU3UYECKUX U IOPUANYECKUX ANL, NPU
NPOBEAEHUN HE3aBUCMMOWM OLEHKM KayecTBAa OKasaHWA YyCAyr opraHusaumamu (ganee - onpoc)
YKa3bIBalOTCA cefytolme cBefeHuA:

KOA, U HAMMEHOBaHWe BMAa ONpoca, NPUHUMAIOLWME cneaylolime 3HaYeHWA:

1 - HTEpBbLIO;

2 - 3KCNepTHbIN ONpoc;

3 - QHKeTHbIN onpoc;

KOA, U HAMMEHOBaHWe NpoLeaypbl NPOBEAEHMA ONPOCa, MPUHMMALOLLME caeaytolme 3HaYeHNA:

X1 - HAMBMAYaNbHbIN onpoc, rae X - Ko4 BUAa onpoca;

X2 - rpynnosoi onpoc, rae X - Kog, Buga onpoca;

KOZ, U HAMMEHOBaHWe CTEMEeHW 0XBaTa ONPOCa, MPUHUMAIOLLME Cneaytolmne 3Ha4YeHNA:

XY1 - cnnowHow onpoc, rae X - Kog, Buaa onpoca, Y - Kog npoueaypbl NposeaeHUs onpoca;

XY2 - BbIOOPOUHbIN onpoc, rae X - Kog BMAa onpoca, Y - Kog npoueaypbl NpoBegeHns onpoca;

KOZ, U HAMMEHOBaHWE KaTeropun pecnoHAEeHTOB onpoca:

1 - notpebutenn ycnyru;

2 - pabOTHUKM OpraHU3aumi, BKIOYEHHblE B MepeyeHb OPraHu3aumii, B OTHOLUIEHWW KOTOPbIX
NpPOBOAMUTCA HE3AaBUCMMAs OLLEHKA KauecTBa OKasaHUA yCayr;

3 - VHblE;

copeprKaHue 1 nepeyeHb OTBETOB Ha BOMPOChI, NPeayCMOTPEHHbIE B onpoce:



HOMep BONpPOCa;
cofepKaHue Bonpoca;

nepeyeHb TMNOBbLIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIX B OMNpoce.

B cnyyae ecnam onpoc NpoBoAUTCA MO OPraHU3aLMAM, BKIKOYEHHbIM B NepeyeHb opraHusauui, B
OTHOLUEHUN KOTOPbIX MPOBOAWUTCA HE3aBMCMMaAA OLLEHKA KayecTBa OKa3aHWA yCayr, AONONHUTENbHO
YKa3blBalOTCA:

NoJiHble HaMMEHOBAHWA OpPraHU3aLMiA, BK/AIOYEHHbIX B MepeyeHb OPraHM3auuii, B OTHOLUEHWUW
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA KaYecTBa OKa3aHuA yCayr;

NMOEHTUONKALMOHHbIE HOMEpa HaNoronnaTeNblIMKOB OPraHW3aunini, BKAKOYEHHbIX B MepeyeHb
opraHusaumii, B OTHOLIEHUW KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa OKa3aHMWA YCAyr;

nepeyeHb TUMNOBbIX OTBETOB Ha BOMPOCHI, NPeAyCMOTPEHHbIE B OMNPOCe, B pa3pe3e opraHn3auui,
BK/IIOYEHHbIX B MepeyeHb OpPraHU3aumii, B OTHOLUEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKa3aHWA ycayr.

B uenax d¢opmupoBaHus WHPoOpMaLMM O NPOBELEHMU OMNPOCOB MHPOPMaLMA O MOJHbIX
HaMMEHOBaHUAX U MAEHTUDUKALMOHHbBIX HOMepPax HaNOronNAaTeNbLIMKOB OPraHU3aL i, BKIOYEHHbIX B
nepeyeHb OpraHU3aLunii, B OTHOLEHUWN KOTOPbIX MPOBOAUTCA HE3ABMCUMAA OLEHKA KavyecTBa OKasaHuA
ycnyr, dopmupyetca B MHPOPMALMOHHOM cUCTeMe MyTeM Bblbopa COOTBETCTBYIOLWLErO 3HAYyeHuA U3
CNPaBOYHMKA OpraHW3auuii, B OTHOLIEHWM KOTOPbIX MNPOBOAMTCA HE3aBUCMMaA OLLEHKA KayecTBa
OKasaHuA ycayr, popmMmmnpyemoro B COOTBETCTBMM € NyHKTOM 30 HacToswero MopaakKa.

Mpn dopmmpoBaHMM MHGOPMALUM O pe3ynbTaTax KOHTPOJIbHbIX MEPONPUATUN, peannusyembix B
paMKax nNpoBeAEHUA HE33aBUCMMOM OLLEHKM KayecTBa OKa3aHWA yCayr opraHusauuamum (ganee -
KOHTPOJ/IbHOE MEPOMNPUATUE), YKa3bIBAIOTCA CEAYIOLLME CBEAEHUA:

coneprKaHMe KOHTPObHOTO MEPONPUATUS;

MoJiHble HaMMEHOBAHWA OpPraHW3aLMi, BKAKOYEHHbIX B MepeyYeHb OpPraHW3auuii, B OTHOLLEHWUU
KOTOPbIX MPOBOAMTCA HE3aBMCMMas OLeHKA KayecTBa OKAa3aHWA YCAyr, MO KOTOPbIM MPOBOAUIUCH
KOHTPO/IbHbIE MEPONPUATUSA;

NOEHTUOUKALUMOHHbIE HOMEpa HANOronaTeNbLIMKOB OPraHM3aunii, BKAKOYEHHbIX B MepeyeHb
OpraHusaumii, B OTHOLEHUM KOTOPbIX MPOBOAUTCA HE3aBUCMMaAs OLEHKA KauyecTBa OKasaHuA ycayr, no
KOTOPbIM MPOBOAWINCE KOHTPOJIbHbIE MEPONPUATUS;

pe3ynbTaTbl NPOBEAEHUA KOHTPOJIbHOrO MEPONPUATUA B paspese OpraHU3auui, BKAIOYEHHbIX B
nepeyeHb OpraHU3aLuii, B OTHOLEHUWN KOTOPbIX MPOBOAUTCA HE3aBMCUMMAs OLEHKa KayecTBa OKasaHusA
ycayr;

CBOAHbIE Pe3yNbTaTbl NPOBEAEHUA KOHTPOJIbHOFO MEPONPUATUA MO COBOKYMHOCTU OpraHun3aLmi,
BK/IIOYEHHbIX B MepeyeHb OpraHmsaumii, B OTHOLUEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAsA OLLEHKA
KayecTsa OKasaHMA yCayr, MO KOTOPbIM MPOBOAMNINCE KOHTPO/IbHbIE MEPONPUATUA.

B uenax popmuposaHma MHGoOpmaLMM O pe3yabTaTax KOHTPOIbHbIX MePOonpUATUIA MHbOpPMaLUA O
MO/IHbIX HAWMEHOBAHUAX U UAEHTUOMKALMOHHBIX HOMEpax Ha/soronaaTesblMKOB OpraHU3auuin,
BK/IIOYEHHbIX B MepeyeHb OpraHW3auuii, B OTHOLUEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAA OLLEHKA
KayecTBa oOKasaHuA ycayr, ¢opmupyetcA B MHPOpmaLMOHHOM cucTeme nyTtem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHWUA M3 CMPABOYHUKA OPraHU3aumii, B OTHOLWIEHWMM KOTOPbIX MPOBOAUTCA
He3aBMCMMAA OLLeHKa KayecTBa OKasaHuAa ycnyr, GopMMpyemMoro B COOTBETCTBUM C nyHKTomM 30
HacTosuero Mopaaka.

Mpn dopmuposaHun nHPopmaumm 06 UCTOYHMKAX MHPOPMALMKM, UCMONb3yEMbIX NPU pacyeTe
(onpepeneHnn) 3HaYeHW MOKasaTenel, xapakTepusywwmux obuwue U [ONOAHUTE/IbHbIE KPUTEPUN
KayecTBa OKasaHWA YCAyr, U OONONHWUTENbHbIX MOKa3aTesel, XapakTepusylowmx obuwme Kputepuu
KayecTBa OKa3aHWA yCAyr, YKa3blBalOTCA CAeAylolLme CBeeHUA:

KOAbl M HAaMMEHOBaHWA MOKasaTesiel, XapaKTepusyowmnx obLline KpUTepuu OLEHKM KavecTsa
OKas3aHwuA ycnyr;

KoAbl U HAUMEHOBAHMA UCTOYHMKOB MHGOPMALLMM, UCTIONb3YEMBIX NPU pacyeTe (onpeseneHnmn)
3HaYeHMI NoKasaTenein, XapakTepusylowmx oblime KpUTepuu OLEHKM KayecTBa OKAa3aHWA ycnyr, B
pa3pese nokasatesiel, XapaKTepu3yoLLUX 06LLME KPUTEPUN OLLEHKU KauyecTBa OKa3aHUA yCayr;

KOAbl M HAaMMEHOBaHWA [OMNOJHUTENbHbLIX NOKA3aTenen, XapaKkTepusylolwmx oblime Kputepuu
OLLEHKM KayecTBa OKasaHUsA yCayr;

KOAbl U HAMMEHOBAHWUA UCTOYHMKOB MHPOPMaLMKM, UCMOIb3yeMbIX NPU pacyeTe (onpeaeneHum)



3HAYEHMIM [ONOMHUTENbHBIX MOKA3aTeNeil, XapaKTepu3yloWMX obLIMe KpUTepUM OLLEHKM KayecTBa
OKaszaHuWA ycnyr, B paspes3e [AOMOJHUTE/IbHLIX MOKAa3aTeNen, XapakTepusylowmx obuwue Kputepuu
OL€HKM KayecTBa OKa3aHUs yCayr;

KOAbl U HAaMMEHOBaHMWA MOKasaTesiel, XapaKTepu3ylLWmX AONOJIHUTENbHbIE KPUTEPUU OLEHKM
KayecTBa OKasaHuA ycayr;

KoAbl U HAUMEHOBAHMA UCTOYHUKOB MHGOPMALLMM, UCTIONb3YEMBIX NPU pacyeTe (onpeneneHnmn)
3HAaYEeHMI NOKaszaTeNen, XapaKTepusylLwWwmnx AOMNOSHUTE/IbHbIE KPUTEPUU OLLEHKM KayecTBa OKasaHusA
ycnyr, B paspese rMoKasaTesield, XapaKTepusylowmux AOMNONHUTE/IbHbIE KPUTEPUM OLEHKM KayecTsa
OKa3aHWA yCnyr.

B uensax ¢opmunposaHua nHbopmaunm o6 UCTOYHMKAX MHPOPMALLMU, UCNONb3YEMbIX NPU pacyeTe
(onpepeneHnn) 3HaYeHW MOKasaTenel, xapakTepusywwmux obuwue U [ONOAHUTE/bHbIE KPUTEPUM
KayecTBa OKasaHWA YCAyr, U AONOJHUTENbHbIX MOKa3aTenel, XapakTepusylowmx obwue Kputepuu
KayecTBa OKa3aHWA ycayr:

MHOPMAUMA O KoAax M HAaMMEHOBAHMAX MOKA3aTesien, XapaKTepusywlmx oblime Kputepuu
OLLEHKM KayecTBa OKasaHusa ycayr, dopmupyetca B WMHPOPMALMOHHOM cucteme nytem Bblbopa
COOTBETCTBYIOLLMX 3HAYEHWN M3 CMPABOYHMKA MOKA3aTesel, XapaKTepusylLlmx oblue KpuTepumn
OLLEHKM KayecTBa OKasaHusA ycayr, opmmpyemoro B COOTBETCTBUM C MYHKTOM 28 HacToAwero MNopaakKa;

MHbOPMALMA O KOZAX M HAaUMEHOBAHMAX [AOMONHUTE/IbHbIX NOKAa3aTenen, XapaKTepu3yoLLUX
obLwue KpUTepMM OLLEHKM KavecTBa OKasaHua ycayr, dopmupyeTca B UHPOPMALMOHHOM cucTeme NyTem
BblbOpa  COOTBETCTBYHOLIMX  3HAYEHUM U3 CMAPABOYHUKA  AOMOJAHWUTENbHBIX  MOKasaTesel,
XapaKTepU3syoLWux obLLmMe KPUTEPUN OLLEHKM KAYecTBa OKasaHUsA ycayr, GopMMpyemMoro B COOTBETCTBUM
C HACTOALLMM MYHKTOM;

MHPOPMALMA O KOZAX M HAMMEHOBAHMUAX MOKasaTenen, XapaKTepPU3YHLLMUX AOMNOJHUTENbHbIE
KPUTEPUU OLLEHKM KayecTBa OKasaHus ycayr, dopmupyeTtca B MHGOPMaLMOHHOW cucteme nytem Bbibopa
COOTBETCTBYIOLIMX 3HAYEHUN W3 CMPaBOYHMKA MOKA3aTENEN, XAaPAKTEPU3YHOLWMX [OMOJHUTE/bHbIE
KPUTEPUU OLLEHKM KayecTBa OKasaHus ycayr, GOpMUPYyeMOro B COOTBETCTBUM C HACTOALLMM NMYHKTOM;

MHPOPMALMA O KOAAX U HAUMEHOBAHUAX UCTOYHMKOB MHOOPMALLMK, UCMOIb3YEMBIX NPU pacyeTe
(onpeaeneHnn) 3HAYEHUI MNOKasaTenen, XapaKTepusylowux oblue KPUTEPUW OLEHKM KayecTsa
OKaszaHua ycayr, dopmupyeTca B WMHPOPMALMOHHOM cucTeme nyTem BblIbOpa COOTBETCTBYHOLLENO
3HAYEHMA M3 CMPABOYHMKA WCTOYHWKOB WHPOPMALMM, MCMOb3yeMblX MpPU pacyeTe 3HAYeHul
rnokasaTesiel, XapaKTepusyLmx obLime KpUTepMM OLEHKM KauyecTBa OKasaHua ycayr, Gopmupyemoro B
COOTBETCTBMM C NyHKTOM 28 HacToAwero MNopAagka;

MHPOPMALMA O KOAAX U HAMMEHOBAHUAX UCTOYHUKOB MHPOPMALLMU, UCMOb3YEMBIX MPU pacyeTe
(onpeaeneHunn) 3HaYeHU JONONHUTENBHBIX MOKa3aTeel, XapaKTepusyowmux obLLmne KpUTepUn OLEHKN
KayecTBa OKasaHWA YCAyr, U NOKasaTenen, XapaKTepU3YLWMX AOMNOJHUTE/bHbIE KPUTEPUU OLEHKM
KayecTBa OKasaHua ycayr, dopmupyetcas B MHPOPMALMOHHOM  cucTeme nyTem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHWA W3  CNpaBOYHWMKA AOMNOJIHUTENbHbIX MUCTOYHWMKOB  MHbOpMauuu,
dopmnpyemoro B COOTBETCTBUM C HACTOALLMM MYHKTOM.

K cBogHOMY oOMMcaHWIO pe3ynbTaToOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHuWA ycayr
OpraHu3auMamMM W CBOAHOMY OMWUCAHUIO MpPeasoKeHUn 06 ynydleHun KavecTBa AeATeNbHOCTU
opraHvsauMii Ha oduuManbHOM caiTe pasmelaeTca(loTca) AOKYMeHT(bl) 0bLecTBEHHOrO COBETA,
cofepawmnii(ue) pesynbTaTbl HE3ABUCMMOM OLEHKM KauyecTBa OKas3aHMA YCAyr OpraHusauuamu u
NPeasioKeHUa Mo  YAyYleHWUO KayecTBa [AeATeNbHOCTM OpraHu3aumii, npeacTaBneHHbIl(ble)
06LLecTBeHHbIM COBETOM YNO/JIHOMOYEHHOM OpraHM3aLmu.

34. Mpn dopMUPOBaAHUN CBEAEHUI O pe3y/ibTaTax PAaCCMOTPEHMA YNOJHOMOYEHHbIMU OPraHaMu B
cooTBETCTBUM € ab3auem gBaguaTb nepsBbiM cTatbk 36.1 3akoHa Poccuitickont Pepepaumm "OcHoBbI
3aKoHogaTenbcTBa Poccuitickolt Pegepaumm o kynbType", YacTtbio 12 ctatbm 23.1 denepasbHOro 3aKoHa
"06 ocHoBax coumnanbHOro obcnyKMBaHMA rpaxkaaH B Poccuiickon depepaumnn’, yactoto 11 cratom 79.1
depepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl 340p0BbA rparkaaH B Poccuiickon Pegepaummn”, yactbio 5
ctatb 95 ®depepanbHoro 3akoHa "O6 o6bpasoBaHum B Poccuitickolt depepauymun" pesynbTaToB
HEe33aBUCMMOM OLEHKM KayecTBa OKAa3aHWA YC/Yr OPraHuM3auMaMM U MNPeSsoKeHUin 06 ynydleHun
KayecTBa AeATeNbHOCTU OpPraHM3aLmi, yKasblBaeTca cieayowas Hbopmauma:

[aTa pacCMOTPEHMA YNOSHOMOYEHHBIM OPraHOM Pe3y/IbTaTOB HE3aBMCUMMOM OLEHKM KayecTBa
OKa3aHWA YCAYr OpraHn3aLmamMmn U NPpeaoXKeHnn 06 yaydleHnn KayecTsa AeATeIbHOCTU OpraHm3aLmii;



cBOAHaA MHbOPMaLUA O pe3ynbTaTax PAaCCMOTPEHUA YNONHOMOYEHHbBIMW OPraHaMm pe3ynbTaToB
HEe3aBMCMMOM OLEHKM KayecTBa OKa3aHWA YCAYr OPraHM3aumMamMu U MNPeaoKeHuin 06 ynydweHun
KayecTBa AeATeIbHOCTU OpraHM3aLnii;

uHPopmauma O pesynbTaTax PaCcCMOTPEHUA YMNOJHOMOYEHHbIMU OpraHamMy pPesynbTaToB
HE3aBUCMMOWM OLEHKM KayecTBa OKAa3aHMA YC/AYr OPraHuMsauMamyv U NpeanoXKeHuit o6 yayyweHuu
KayecTsa AeATe/IbHOCTM OpraHM3aumin B paspese opraHM3aLmnii, BKAOYEHHbIX B NepeyYeHb OpraHn3auni,
B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLIEHKA KauecTBa OKa3aHUsA yCayr.

K cBogHO WHPOpmMaumMm O pesynbTaTax PacCMOTPEHUA YMNOJHOMOYEHHbIMU OpraHammu
pe3yNnbTaToB HE3aBMCMMOM OLEHKM KayecTBa OKasaHMs YCAyr OpraHuM3auvsamu U NpegjioxeHuin o6
YNYULEHMN KayecTBa AeATeNIbHOCTM OpraHu3aunii Ha odpULMANBHOM CaiTe PasMELLAIOTCA AOKYMEHTbI
YNO/JIHOMOYEHHbIX OPraHOB, COAEp’KaliMe pe3ynbTaTbl PACCMOTPEHWUA YNOJHOMOYEHHBIMU OpraHammu
pe3yNbTaToB HE3aBMCMMOM OLEHKM KayecTBa OKasaHMs YCAyr OpraHM3auvsamu U NpegjoxeHuin o6
YNYULEHMMN KAYecTBa AeATEIbHOCTM OPraHmn3aLmii.

Mpu dopmunpoBaHmMn MHGOPMaLMM O pesyabTaTax PACCMOTPEHMA YNOAHOMOYEHHbIMWU OpPraHamm
pe3y/NbTaToB HE3aBMCMMOW OLLEHKM KayecTBa OKas3aHWA YCAyr opraHuM3auusmu M npegioxeHun ob
YNYULWEHMMN KayecTBa AeATeNbHOCTU OPraHu3aLmMii B pa3pese OpraHu3alumii, BKAOYEHHbIX B NepeyeHb
OpraHu3aLuuMii, B OTHOLWEHUU KOTOPbIX MPOBOAWUTCA HE3aBMCMMAsA OLEHKA KayecTBa OKasaHWA YCAyr,
YKa3blBaloTCA Creaytolne cBegeHun:

NOMHbIE HAMMEHOBAHMA OPraHW3aLMi, BKIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLWEHWUM
KOTOPbIX NPOBOAMUTCA HE3AaBUCUMAsA OLLEHKA KauecTBa OKa3aHUsA YCayr;

MAEHTUOUKALMOHHbIE HOMEpa Ha/NoronnaTeNblMKOB OPraHM3aumii, BKAKOYEHHbLIX B MepedyeHb
opraHu3aLmii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBMCKMMAs OLLeHKa KayecTBa OKa3aHWA yCayr;

pe3ynbTaTbl PAaCCMOTPEHUS YNOJHOMOYEHHbIMW OpPraHammn pes3y/nbTaToB HEe3aBUCMMOW OLEHKU
KayecTBa OKasaHWA yCAyr opraHM3auMaAMM U NpeaoXKeHui 06 yaydlweHuW KayecTBa AeATeNbHOCTU
opraHv3auuii B paspese opraHM3aumii, BKAOYEHHbIX B NepeyeHb OpraHM3aumnin, B OTHOWEHWN KOTOPbIX
NPOBOAMTCA HE3aBMCMMAnA OLEHKA KauecTBa OKasaHuaA yCayr;

M1aHbl MO YAYYLEHWNIO KayecTBa PaboTbl OPraHN3aumii, BKAKOYEHHbIX B MEPEYEeHb OpraHusaLmii, B
OTHOLLEHWUWN KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLEHKA KauyecTBa OKasaHUA ycayr (npu Haauumm).

MHbopmauma o NOJHOM HAaMMEHOBAHMU U UAEHTUOUKALMOHHOM HOMEpEe HasoronaatesblmKa
OpraHusaLuuu, BK/OYEHHOM B MNepeyeHb OpraHusauui, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA
HEe3aBMCMMAA OLLEHKa KayecTBa OKasaHua ycayr, GopmupyeTcs B MHPOPMALIMOHHON cucTeme MyTem
BblbOpa COOTBETCTBYIOLLEr0 3HAYEHWUA W3 CMPABOYHMKA OPraHM3aLuMii, B OTHOLIEHUM KOTOPbIX
NPOBOAMTCA HE3aBUCMMAA OLLEHKA KayecTBa OKasaHus ycnyr, popMmMpoBaHMe KOTOPOro OCYLLECTBAAETCA
B COOTBETCTBUM € NyHKTOM 30 HacTosLero Mopaaka.

[Jata yKasbiBaetcsa B popmate JO.MMLIT.

35. MNpu dopmmnpoBaHMUM UHOW WMHOOPMALMM M [OOKYMEHTOB MO BOMPOCaM MpoBefeHus
HE3aBUCMMOWM OLLeHKM KauyecTBa OKas3aHWA YCAyr OopraHM3aLuaMM, pasmeliaemolt Ha oduumanbHOM
caiTe No peLleHu1Io YNoJIHOMOYEHHOTO OpraHa, YKasblBatoTCA Ceaytoune ceeaeHns:

HOPMaTuBHble MpaBoBble (MpPaBOBble) aKTbl, pPELIEHWA YMNOJNHOMOYEHHbIX OPraHoB U
06LWEeCTBEHHbIX COBETOB, UHblE AOKYMEHTbI, PEFNaMeHTUPYIOLLME BONPOCHI NPOBEAEHUS HE3aBUCUMOWM
OLEHKM KauecTBa OKa3aHuA yCayr;

HOBOCTHaA MHdoOpMaLMA MO BOMpPOCam NPOBEAEHWA HE33aBMCMMOM OLLEHKM KayecTBa OKa3aHwWA
YCNyr opraHusaumamu;

WHble MHPOPMaLMA U CBeOEHMSA MO BOMPOCAM MPOBEAEHMS HE3aBUCMMOM OLLeHKM KayecTsa
OKasaHWA yCayr opraHnsaumamm.

Mpu dopmupoBaHUM MHPOPMALMM O HOPMATMBHLIX MPABOBbLIX (MPABOBbLIX) aKTax, pPeLIeHUax
YNO/IHOMOYEHHbIX OPraHOB M OBLLECTBEHHbIX COBETOB, MHbIX [AOKYMEHTAX, PernaMeHTUPYHOLLMX
BOMPOCHI MPOBEAEHUA HE3aBMCMMOWN OLLeHKM KayecTBa OKasaHMA YCIYr, yKasblBalOTCA cregytowme
cBefeHusn:

HauMeHOBaHWe BUAa HOPMATMBHOIO NPABOBOrO (MPABOBOro) aKTa, LOKYMEHTA, pelleHus;

opraH, NPUHABWINIA (M34aBLUMIA, YTBEpPAMBLUMIA) HOPMATMBHbLIA NpaBoBON (NPaBOBOM) aKT,
AOKYMEHT, pellueHue;

HaMMeHOBaHMe HOPMAaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa HOPMaTMBHOrO NPaBOBOro (MPaBOBOro) aKTa, LOKYMEHTA, pPelleHus;



HOMep HOPMaTMBHOIO NPABOBOrO (MPABOBOr0) aKTa, AOKYMEHTA, peLeHns (Npu Haamumm);

KpaTKas aHHOTauuA CoAeprKaHMs HOPMATMBHOIO MNPaBOBOro (MPaBOBOro) aKTa, AOKYMEHTa,
peLeHus.

K MHPopmaumm o HOpMaTUBHbLIX MPaBOBbLIX (MPaBOBbIX) aKTax, PeWeHUAX YNOJHOMOYEHHbIX
OpraHoB M OOLLECTBEHHbIX COBETOB, MHbIX AOKYMEHTaX, PernameHTUPYHOLMX BOMPOChI NPOBEAEHUA
HEe3aBUCUMOW OLLEHKM KayecTBa OKasaHWA yCayr, Ha oULMANbHOM CaiiTe pasmeLLatoTcs HOPMATUBHbIE
npasoBble (MPaBOBblE) aKTbl, PeleHns YNOoJHOMOYEHHbIX OPraHOB U OBLLECTBEHHbIX COBETOB, WHble
AOKYMEHTbI, pernameHTUpylomMe BONPOCbl NPOBEAEHUSA HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA
ycnyr.

36. Mpu BHECEHUM YMONHOMOYEHHBIM OPraHOM M3MEHEHWW B CBeAEeHMWA, pasMelleHHble Ha
odMUManbHOM CcailTe, M3MeHeHHble cBefeHMAa GopMUpyoTcA B  MHPOPMALMOHHOM cuUcTeme B
COOTBETCTBMM C MNpaBuIaMM MepBOHaYasbHOrO GOPMUPOBAHUA COOTBETCTBYIOLLMX CBeAEeHUN, C
yKasaHuem npeaplaylweil BepcuM CcBegeHWul, pasmMeleHHOM Ha oduuManbHOM caiTe, KoTopas
N3MeHseTcA.

MpunoxkeHme N 1

K Mopaaky pasmeLLeHms

MHPOPMALMK O pe3ynbTaTax HE3aBUCMMOW
OLLeHKM KayecTBa obpa3oBaTenbHOM
AeATeNbHOCTM OPraHM3aLMi, OCYLLECTBAAIOLLUX
06pa3oBaTeNbHYO AeATENbHOCTb, OKAa3aHUSA
YCAYr OPraHM3aLmuamMm KybTypbl, COLUANBHOTO
06CNYKMBaAHUSA, MEOULNHCKMMM OPraHM3aLmnaMm
Ha opuUMaNbHOM canTe ANs pasMeLLeHUA
MHPOPMALLMM O rOCYAaPCTBEHHbIX

W MYHULMNANbHBIX YYPEKAEHUAX

B UHPOPMALLMOHHO-TEIEKOMMYHMKALMOHHOW
cet "UHTepHeT", yTBEPKAEHHOMY

npvkasom MuHucTepcTBa pUHaAHCOB
Poccuitckoit ®epepauuu
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<OOOPMJIAETCA HA BJIAHKE OPTAHU3ATINUIT>

3A5BKA
Ha PErucTpanuio Ha opHIHAIEHOM caifTe I pa3MeIleHUs
MHGPOPMAINU O TOCYTapPCTBEHHBIX M MyHUIINIANBHBIX YUPEKICHUIX
B HH()OPMAIIMOHHO-TEIEKOMMYHUKaMOHHOI cetn "HHTepHET"

HanmeHoBaHue OopraHa

YpoBeHb  ny6anyHO-
NpaBoBOro
obpasoBaHusA

HanmeHoBaHue
ny6/IM4YHO-NPaBOBOroO
obpasoBaHus

Coepa (geatenbHOCTb),
Ha nposeaeHune
HE3aBNCUMOW OLEHKM
KayecTBa OKasaHuA
YC/IyT OpraHnsaumii B
KOTOPOW YNOJHOMOYEH

nosHoe

COKpalleHHoe

cyb6beKT Poccuiickoli ®egepauuu, ropog,
desepanbHOro 3Ha4YeHUA, MyHULMMNANbHbIA PANOH,
ropoACKOW OKPYr, BHYTPUTOpOACKOe noceneHume
ropoga denepanbHOro 3Ha4YeHUA, ropoaCcKoe
noceneHue, cenbckoe noceseHne

chepa KynbTypbl

06pa3OBaTEH bHaA 0eATeNbHOCTb

Koapl

[aTa

VHH

KMn

Kog no
OKTMO




opraH

chepa oxpaHbl 340POBbA rparkaaH

cdepa coumanbHoro obCNyKMBaHUA
rpaxaaH

CeeaeHus 0 pyKoBOAMTE/Ie OpraHa

Pamunnua Nma OtyecTBO NHH
HanmeHoBaHMe J,0/IKHOCTU CHWUNC
MNepeyeHb

LOKYMEHTOB,

npunaraemblX K 3aABKe

CBefeHuns 0 AO0MKHOCTHOM JINLE OpraHa, yNnoJHOMOYEHHOM Ha noanucaHue nHdopmaumm Ha
oduuManbHOM canTe <*>

damnnun Nmsa OT4yecTBO CHUNC

HanmeHoBaHWe JO/IKHOCTU

CBegeHua o Buna nokymeHTa




OOKyMeHTe, [aTta gokymeHTa
NOATBEPKAAIOLEM
noaHomouuA

AONKHOCTHOIO nnua Homep aokymeHTa

CBeaeHun 0 AOMKHOCTHOM INLE OpraHa, yNnoJHOMOYEHHOM Ha pa3melleHne MHGopmaLmm Ha

odurumanbHOMm canTe <*¥*>

damunmn Nmsa OT4yecTtBO

HanmeHoBaHue AO0/MNKHOCTH

CHUAC

PyxoBonurenn

(YHoJHOMOUYEHHOE JIUIO) (DOJDKHOCT) (moamuch)  (pacmmdpoBKa HOAICH)

M.IL

<*> He 3anonHsetca B cny4vyae nognucaHua MHd)OpMaLIMM Ha Od)VILI,VIalleOM cante pykosBogutenem opraHa.

<**> [OBTOPAETCA MO KaXKA0MY A0/XKHOCTHOMY /MLLYy.

MHbOPMALNK O |
OLLEHKM K:
AeATeNIbHOCTM OpraHy



3A5IBKA
Ha U3MCHEHNE PETUCTPalHOHHBIX CBEJICHUH Ha oUIMaIbHOM
caiiTe s pa3MenieHnss HHGOPMAIUH O TOCYAAPCTBEHHBIX U MYHHIUITATBHBIX
YUPEXICHUSIX B HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTH "VHTepHeT"

HanmeHoBaHMe opraHa
<*> noaHoe

COKpalleHHoe

YpoBeHb ny6anyHo-
npaBoBOro cybbeKT Poccuiickolt depepaunu, ropos,
obpasoBaHuA deaepanbHOro 3Ha4YeHUA, MyHULMNANAbHbIA PaioH,
ropOoACKOWM OKPYr, BHYTPUIOpOACKOe noceneHue
ropoga denepanbHOro 3Ha4eHUA, rOpPoaCcKoe
noceneHue, ceNbCkoe nocenexHue

HanmeHoBaHMe

Koapl

[aTa

VHH

KMn

‘ Kog no ‘

06pasoBaTebHYK
YCNYT OpraHn3aumam
0b6CcnyKMBaHUA, MeguLl
Ha odMUMaNbHO
NHGOPN

N MYHM

B MHOOPMALMNOHHO!
cetn "UH

NPUKa3om



ny6/1M4YHO-NPaBOBOro OKTMO
obpasoBaHusA

CBeaeHun 0 pyKkoBoauTene opraHa <**>
Pamunnua Nma OtyecTBO NHH
HanmeHoBaHMe JOMKHOCTU CHWUNC

MNepeyeHb
[OKYMEHTOB,

npunaraemblX K 3aABKe

CBeaeHuA 0 A0KHOCTHOM INLE OpraHa, yno/JIHOMOYEHHOM Ha noAnucaHmMe MHpopmaumm Ha
oduumanbHOM caTe <**>

Bua, nsmeHeHui N3MEHUTb

damnnun Ums

HanmeHoBaHMe J0NKHOCTH

OTyecTtBO

NUCKNIOYUTDb

CeeaeHuna o Bua nokymeHTa
OOKYMeHTe,

NoATBEPKAAIOLEM [aTta poKkymeHTa
NosHOMOYUA

AONAKHOCTHOIO nnua Homep aokymeHTa

AONOJIHUTb

CHUAC




CBeaeHunn 0 A0MKHOCTHOM INLE opraHa, YNnoJIHOMOYEHHOM Ha noAnucaHne MHpopmalmm Ha
oduuManbHOM caiTe <***>

Bug, N3MeHeHUM NU3MEHUTb NUCKNOYUTDb AOONO/IHUTb

damnnun Nma OTyecTtBO CHUANC

HanmeHoBaHWe JOMKHOCTU

PyxoBoautens
(YHOJIHOMOUYEHHOE JIUIO) (IOKHOCTB) (moamuch)  (pacumdpoBKa MOAMKCH)

M.IL

<*> pn U3MEHEHUN HAMMEHOBAHWUA OpraHa TeKyllee U U3MeHEeHHOe HaMMeHOBaHWA OpraHa yKasblBatoTcs Yepes 3Hak "/".
<**> 3an0NHAIOTCA TONbKO B C/Ty4ae U3MEHEHUA CBEAEHUN.
<***> 3aMN0NHAOTCA MO KAaXKA0MY AO/TIKHOCTHOMY /INLY TOJIbKO B C/ly4Yae USMEHEHUS CBEAEHU.

MHGOPMALUM O |
OLLEHKMU K:
AeATeNIbHOCTU OpraHy



06pasoBaTebHYK
YCNYT OpraHn3aumam
0b6CcnyKMBaHUA, MeguLl
Ha odMUMaNbHO
NHGOPN

N MYHM

B MHOOPMALMNOHHO!
cetn "UH

NPUKa3om

3A5IBKA
Ha IPEKpaIleHne JOCTyINa K pa3MeIleHUI0 HHPOPMAIHT
Ha O()UIHATEHOM CaifTe ISl pa3MeIeHUsI HHPOPMAIMH O TOCYJapCTBEHHBIX
1 MYHHIUIIATBHBIX YUPEKACHUSIX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAI[MOHHOM
ceru "Uurepuer"

Kogpbl
[aTa
HavmeHoBaHMe opraHa NHH
nosHoe
Knn
COKpaLlleHHoe
YpoBeHb ny6anMyHo-
npaBoBOro cybbeKT Poccuitckolt eaepaunu, ropos,
obpasoBaHusa denepanbHOro 3Ha4YeHUA, MyHULMMNANbHbIA PanoH,

ropoACKOW OKpPYT, BHYTPUrOPOACKOE nocefieHune
ropoga denepanbHOro 3HauYeHUA, ropoacKoe
noceneHue, cesbckoe noceneHue




HanmeHoBaHue
ny6/1M4YHO-NPaBOBOroO
obpasoBaHuA

OcHoBaHwue
npeKkpalweH1a goctyna
K pasmeLleHunio
MHpopmaLnn

NMKBMAALMSA

peopraHnsaumna

npekpaL,eHne BbINoAHEHNA GYHKLMIA
YyNO/IHOMOYEHHOTro OpraHa

Kopg no
OKTMO

Cdepa (geatenbHOCTb),
Ha npoBeseHne
HEe3aBUCUMOW OLEHKM
KauecTBa OKasaHuA
YCAyr opraHusaumii B
KOTOPOI yNoAHOMOYEH
opraH <*>

[JevicTtBylolwme cBeseHus

chepa KynbTypbl

06pa3OBaTEI'I bHaA 0eATeNbHOCTb

cdepa oxpaHbl 340pOBbLA
rpaxaaH

M3meHeHHble cBeageHumA

chepa KynbTypbl

o6pa303aTen bHaA
AeATeNbHOCTb

cdepa oxpaHbl 330p0BbA
rpaxaaH



cdepa coumanbHOro

cdepa coumanbHOro
obcnyKmMBaHMA rpaxaaH

obcnyKunBaHMA rpaxaaH

MNepeyeHb
OOKYMEHTOB,
npuaaraembix K 3asaBKke

PyxoBoaurens
(YynoaHOMOYEHHOE JINLO) (JOJDKHOCTE)  (HmOMmuch)  (pacumgpoBKa HOIUCH)

M.IL

<*> 3anoNHA0TCA TONIbKO B C/ly4Yae, eC/In opraH ABASETCA YNOJIHOMOYEHHbIM OpraHom 6onee Yem B ogHOM chepe (aeAaTenbHoCTH).




