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Cratba 1

BHect B 3aKkoH Poccuitickont Pepepaumm ot 9 oktAbps 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaunmn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaToB
Poccuiickor ®epepaumn u BepxoBHoro CoseTa Poccuiickont ®Pepepaummn, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuiickoit degepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N 27, ct. 3477; N 40, ct. 5035) cneayouwme
NU3MEHEHUA:

1) pasgen VI gononHuTb ctatbaMM 36.1 1 36.2 cneayioLLero cogepKaHums:

"CraTba 36.1. He3aBMCMMasn OLEHKa KayecTBa OKa3aHWUA YCIyr opraHU3aLmMAaMU KyabTypbl

He3aBucMMan oueHKa KayecTBa OKa3aHWA YCAYr OpraHU3auvamMU KyabTypbl ABAAETCA OAHOWN M3
dopm 0bLLEeCTBEHHOrO KOHTPOAA U NMPOBOAMUTCA B LeNAX NpefoCcTaBNeHUs rpaxgaHam MHopmaumm o
KayecTBe OKas3aHWMA YCAyr OPraHM3auMsaMM Ky/bTypbl, @ TaKKe B LEeNAX MOBbIWEHWA KayecTBa MX
OeATeNbHOCTU.

He3aBucMMas oueHKa KayecTBa OKasaHMA YCAYr OopraHM3aumMAaMM KynbTypbl npesycmaTpusaeT
OLEHKY YCNOBWI OKasaHWA YCAYyr Mo TakMM OOLLMM KpUTEPUSAM, KaK OTKPbITOCTb M AOCTYNHOCTb
MHbOPMauuM 06 opraHMsauum KynbTypbl; KOMQOPTHOCTb YCAOBUIM NPeLoCTaBAEHUA YCAYr U
OOCTYNHOCTb WX TMOAYYEHUA; BPEMS OXMUAAHUA NpPefoCTaBNeHUa YCayrn; AobporKenaTenbHOCTb,
BEXK/IMBOCTb, KOMMNETEHTHOCTb PAabOTHWKOB OpraHW3auuu KyabTypbl; YO40BNETBOPEHHOCTb KayecTBOM
OKasaHuA yCnyr.

He3aBucMMas oueHKa KayecTBa OKA3aHWA YCAYr OPraHM3auMAMM KyabTypbl NPOBOAUTCA B
COOTBETCTBMM C MONONKEHUAMM HacToALEN cTaTbW. MpU NpoBeseHMM HE3aBUCMMOM OLLEHKM KayecTBa
OKa3aHWs YyCAyr OpraHM3aumMaMM  Ky/abTypbl MUcCNosb3yeTca obweaocTynHas uHpopmauma o6
OpraHU3aLUmsaX KyabTypbl, pasmeLlLaemas B TOM Ymcie B opme OTKPbITbIX JAHHbIX.

He3aBucMmas oueHKa KayecTBa OKa3aHWMA YCAYr OPraHM3auMAMM KyabTypbl NPOBOAUTCA B
OTHOLUEHMUM OpraHu3auunii KyabTypbl, y4peauTenamum KoTopbix asasatoTcA Poccuiickaa ®Pepepaums,
cyb6beKkTbl Poccuniickon Pepepaunn nam MyHuUmMnanbHble 06pasoBaHna, APYrmx OpraHM3aunin KyabTypbl,
B YCTaBHOM KanuTase KoTopbix gona Poccuiickolt ®epepaunn, cybbekta Poccuinickort ®egepaunmn nam



MyHUUMNanbHoro obpas3oBaHMA B COBOKYMHOCTM MpPEeBbIAeT MATbAECAT MPOLIEHTOB, a TaKKe B
OTHOLUEHMM UHbIX HEroCYAapPCTBEHHbIX OPraHM3auUmnii KybTypbl, KOTOPbIE OKa3biBalOT rOCyAapCTBEHHbIE,
MYHUUMNANbHbIE YCAYrn B chepe KyNbTypbl.

He3aBucMMan ouEeHKa KayecTBa OKa3aHMA YCAYr OpraHuM3aumamMmn KyabTypbl He MpPOBOAWUTCA B
OTHOLLIEHMM CO3aHUSA, UCMIONHEHUA U MHTEpNPeTaLumn Npou3BeaeHUI IMTepaTypbl U UCKYCCTBa.

B uenax cosdaHusa yc/loBUW AN OpraHM3aumu NpoBefeHus He3aBUCMMOM OLEHKM KadecTBa
OKa3aHWsA yCIyr opraHn3aumamm KyabTypbl:

desepanbHblit OpraH UCMOJHUTENbHON BJIACTM, OCYLLECTBAAIOWMN GYHKLMM MO BbipaboTke U
peanunsauumn rocygapCTBEHHOW MOAUTUKM W HOPMaTUBHO-MPABOBOMY peryanposBaHuio B chepe
KyAbTypbl (Oanee - ynoNHOMOYEHHbIN deaepanbHblii OopraH UCNONHUTENbHOW BAacTM), C ydyacTuem
CNeunanncTos, OCYLLECTBAAOWMX MNPOdEcCUOHaNbHYIO  AeATenbHOCTb B chepe  Ky/bTypbl,
obLlecTBeHHbIX opraHusauun B chepe KynbTypbl, ObLLECTBEHHbIX 06beAuHeHUI noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLECTBEHHble opraHM3aunmn) dopmupyet obLLEeCTBEHHbIN COBET Mo
npoBeAeHN0 He3aBUCUMMOM OLIEHKM KayecTBa OKa3aHMA YCAYr OpraHM3aumammn KyabTypbl U yTBepKaaeT
nosfio)eHne o Hem. [epeyeHb oOpraHU3aLMiAi Ky/abTypbl, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCA
He3aBMCUMMasA OLLeHKa KayecTBa OKa3aHMA UMW YCAYT, YTBEPKAAeTca YNOAHOMOYEHHbIM deaepanbHbIm
OPraHOM UCMOJIHUTE/IbHOM BNACTU C NpeaBapuTesibHbIM 0bCyKaeHnem Ha 0bLLecTBEHHOM COBETE;

opraHbl rocyapCTBEHHOM BNacTu cybbekToB Poccuiickoi deaepaumm ¢ yyactmem obLecTBeHHbIX
opraHu3aunin GopmMupyoT 0b6LLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOM OLLeHKM KadecTsa
OKa3aHWA YCAYr opraHMU3aunammn KyabTypbl, PacnooXKeHHbIMU Ha Tepputopusax cybbektos Poccuiickoi
depepaumu, 1 yTBEPKAAIOT NONOKEHME O HUX;

opraHbl MECTHOrO CaMoynpaBiAeHUA C y4acTMeM ObLWEeCcTBEHHbIX OpraHM3auuii Bnpase
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETHI MO NPOBEAEHNIO HE3aBUCMMOW OLLEHKM KauecTBa OKasaHuA ycayr
OpPraHM3auUMAMM KyAbTypbl, PACMONOXKEHHbBIMW Ha TEePPUTOPUAX MYHULMNANbHbIX 06pa3oBaHuiA, U
YTBEP}KAaTb NONOMKEHUE O HUX.

Moka3saTenu, xapakTepusyloume o6LIMe KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycayr
OPraHM3auMAMM KyNbTYpbl, YKa3aHHbIMM B 4YacTM YeTBEPTOM HACTOsALLEelM CTaTbW, YCTaHaB/IMBAOTCS
YNONHOMOYEHHbIM  deaepanbHbiM  OPraHOM  UCTMONHUTENIbHOW  BNacTM € NpeaBapuTesibHbIM
obcyxaeHnem Ha obLLecTBeHHOM coBeTe.

Mo pelweHU0 YNOAHOMOYEHHOro ¢eaepanbHOro opraHa MCNOAHUTENbHOW BAAcTW, OPraHoB
rocyapcTBeHHOMN BAacTu cybbeKkToB Poccuiickoit Peaepaumm nam opraHos MecTHOro camoynpasfieHuns
bYHKUMN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUI0O HE3aBMCMMOW OLEHKM KayecTBa OKasaHuA yCAayr
OPraHM3auMaAMM  KynbTypbl MOTYT OblTb BO3/0XKEHbl Ha CYLLIeCTBylOLWME NpPU  3TUX OpraHax
06LLecTBeHHble coBeTbl. B TakMx cnyyasx obuiecTBeHHble COBETbI N0 NPOBEAEHUIO HE3aBUCMMOW OLEHKU
KayecTBa OKasaHWA YCAyr opraHM3aumammn KyabTypbl He CO34atoTcA.

ObuiecTBeHHbIA COBET MO MNPOBEAEHWUI0 HE3aBMCMMOM OLIEHKM KayecTBa OKasaHua ycayr
OopraHM3auuaMMn KysibTypbl dopmupyeTca TakMm obpasom, 4Tobbl Oblia UCKAKOYEHA BO3MOXKHOCTb
BO3HUKHOBEHUA KOHPAMKTa WHTepecoB. CocTaB obuiecTBeHHOro coseTa ¢opmMupyeTca M3 4ucaa
npeacraBuTenei o6LecTBeHHbIX opraHm3aumnini. Y1cno uneHoB obLLEecTBEHHOro COBETa He MOMKeT BbITb
MeHee 4Yem NATb YenosBeK. YneHbl 06LIECTBEHHOrO COBETa OCYLLECTBAAIOT CBOKH AeATe/bHOCTb Ha
06lLecTBeHHbIX Havanax. MHbopmauma o aeatenbHOCTN 06LEeCcTBEHHOro CoBETa pa3meLlaeTcs OpraHom
rocyapCTBEHHOM B/IAaCTW, OPraHOM MECTHOIO CaMOYMNpPaB/EHUA, MPU KOTOPbIX OH CO34aH, Ha CBOEM
obMuManbHOM caliTe B UHPOPMALMNOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (ganee - ceTb
"NnTepHeT").

HesaBucMMan oueHKa KayecTBa OKa3aHMA YCAYr OpraHU3auMAmMM KynbTypbl, OpraHusyemas
061LleCcTBEHHbIMM COBETAMM NO ee NPOoBeAeHMNIO, NPOBOAMTCA He Yalle Yem OAMH Pa3 B rof, U He pexe
Yyem OAMH pas B TpM roda.

ObuwecTBeHHble COBETbl MO NPOBEAEHUID HE33aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
OpPraHM3auUMAaAMM KyNbTypbl:

onpeaenaloT NepevyHn opraHM3aunii KyabTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA He3aBMCUMMasn
OLEHKa;

bopMUPYIOT NpeanoXKeHUs ana pa3paboTKM TEXHUYECKOro 3a4aHusA O/sa opraHuM3auuun, Kotopas
ocyuwecTtsnaeT cbop, obobuieHne U aHaNN3 MHPOPMALMK O KAYecTBE OKa3aHWUs YCayr OpraHn3aumnsmm
KyAbTypbl (Oanee - onepaTtop), NPUHMMAOT ydacTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTauuu o



3aKynke paboT, ycayr, a TaKXKe MNPOEKTOB TOCYAAaPCTBEHHOIO, MYHULUMNAJbHOTO KOHTPAKTOB,
3aK/t0YaEMbIX YNOJHOMOYEHHbIM denepasbHbIM  OPraHOM WCMOJIHUTENIbHOM BAAcTW, OpraHamu
rocyaapcTBeHHoOM Bnactu  cybbektoB  Poccuiickot  depepauymn  MAM OpraHamu  MecTHOro
CaMoyrnpaB/ieHUA C ONepPaToOpPoOM;

YCTaHaB/MBAIOT NPU HEOBXOAMMOCTM KPUTEPUM OLLEHKM KaueCcTBa OKA3aHMA YCyT OpraHu3aLmamm
KY/IbTYpbl (A0NONHUTENbHO K YCTAaHOBIEHHbIM HACTOALLEN CTaTbel 0BLMM KpUTepuam);

OCYLLECTBAAIOT HE3aBUCUMMYIO OLLEHKY KauyecTBa OKAa3aHWA YCAYr OpraHM3aumaMM KyabTypbl C
y4eToM MHPOpPMALLUK, NPeLCcTaBIEHHON ONepaTopom;

NPeACTaBAAOT COOTBETCTBEHHO B YMO/NHOMOYEHHbIN deaepanbHblit OpraH MCNOAHUTENbHOW
BNACTW, OpraHbl rOCyAapCTBEHHOM BAAcTU cybbekToB Poccuiickoit depepaumn, opraHbl MeCTHOrO
CamoyrnpaB/ieHnss pe3y/ibTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWMA YCAyr OpraHusauusamu
KY/IbTYPbI, @ TAK}Ke NpeaioKeHns 06 yayyleHnn KayecTBa UxX 4eaTeNbHOCTH.

3aKkntoveHne rocyaapCTBeHHbIX, MYHULMMNAAbHbIX KOHTPAKTOB Ha BbINO/AHEHWEe paboT, OKasaHue
ycayr no cbopy, 0606LEHMIO U aHaNU3y MHOOPMaLMM O KayecTBe OKasaHMA YCnyr opraHuMsauuamm
KYNbTypbl OCYLLECTBNSETCA B COOTBETCTBMM C 3aKOHoAaTenbcTBOM Poccuiickolt depepaumm o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecnevyeHUs rocysapcTBeHHbIX U
MYHULMNANbHBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblii opraH WUCNOAHUTENbHOW BAACTWU, OpPraHbl
rocyapCTBeHHON BAacTu cybbekToB Poccuiickon depepalumm, opraHbl MeCTHOFO CamMoynpaB/ieHUa no
pe3ynbTaTaM 3aK/OYEHUA TOCYAAPCTBEHHbIX, MYHUUMMAAbHbIX KOHTPAKTOB O0POpMAAIOT pelleHne 06
onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NPOBeAEHNE HE3AaBUCMMOM OLLEHKM KayecTBa OKa3aHMs
YCNYr OpraHM3auuMAMM KyAbTypbl, a TaKXe nNpu HeobxoAMMOCTM NpPefoCTaBAAOT OnepaTopy
061Wwen0CTYyNHYI0 MHPOPMALMIO O AEeATENbHOCTM AAHHbIX OpraHM3aumii, GopmMmmnpyemyto B COOTBETCTBUM
C roCyZ,apCTBEHHOM Y BEAOMCTBEHHOM CTAaTUCTUUYECKOM OTYETHOCTbIO (B C/lyYae, ecn OHa He pasmelleHa
Ha odMLUMANBbHOM canTe opraHM3aunn).

MocTynuBLWwas COOTBETCTBEHHO B YMNO/JHOMOYEHHbIN deaepanbHbli OpraH WCNOAHUTENbHOWM
BNACTW, OpraHbl roCyAapcTBEHHOM BnacTn cybbekToB Poccuiickolt deapepaunn, opraHbl MeCTHOrO
camoynpassieHma uHPopmauma O pe3ysbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMM KyabTypbl NoanexuT o6a3aTeNbHOMY PaCcCMOTPEHWUIO YKa3aHHbIMM OpraHamun B
MECAYHbBIA CPOK U YUYMTbIBAETCA MMM MPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEeATE/IbHOCTM
OPraHM3aunin KyabTypbl.

NHbopMaumsa o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKA3aHWA YCAyr OpraHusauuamu
Ky/bTypbl pa3meLL,aeTcs COOTBETCTBEHHO:

YNOJIHOMOYEHHbIM deepasibHbiM OPraHOM UCMOJIHUTEIbHOM BAACTM Ha opULIMAIbLHOM cainTe ans
pasmelLeHma MHGopMaL MK O rocyAapCTBEHHbIX U MYHULMMNAbHbIX YUpeXKAeHUAX B ceT "UHTepHeT";

opraHamu rocygapCTBeHHOM BNAcTU cybbekToB Poccuiickoit ®Penepaunn, opraHamm MeECTHOrO
CaMoyrnpaB/ieHnss Ha CBOMX OdUUMANbHbIX calTax M oduUMaNbHOM calTe [as  pasmeLLeHus
MHGOPMALMU O FOCYAAPCTBEHHBIX U MYHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT".

CoctaB uHPopmaumm O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA  yCayr
OPraHM3auUMAMM KyabTypbl M NOPSLOK ee pasmelleHMA Ha oPUUMANbHOM canTe ANA pasMeLLeHus
MHPOPMALMMN O TOCYAAPCTBEHHBIX U MYHULMNANbHBIX YUpexaeHUsaxX B ceTu "MHTepHeT" onpeaensatoTca
YNONHOMOYEHHbIM MpaBuTENBCTBOM Poccuiickol depepaumnn depepanbHbiM  OpraHom
WCMNOJIHUTEIbHOM BAaCTH.

KoHTposb 3a cobntogeHnem npoueayp npoBefeHMa He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHmM3auMamMM KyabTypbl OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuicKoi
depepaunn.

Cratbs 36.2. MIHGOpMaLUMOHHAA OTKPbLITOCTb OPraHn3aLUmin KybTypbl

OpraHu3auMM KyabTypbl, YKasaHHble B 4acTu 4eTBepToM cTatbh 36.1 HactoAawmx OcCHOB,
obecneymBatoT OTKPbITOCTb M AOCTYNHOCTb CAeayowein nHpopmaumm:

0aTa CO3[aHMA OpPraHu3auMn KynbTypbl, €e yuypeauTenb, y4peauTeny, MecTO HaXOoXAeHuA
OpraHM3aunm KyibTypbl U ee GUaAManos (Mpu HAMUNK), PEXUM, TPAadUK PaboTbl, KOHTAKTHbIE TenedoHbI
W afpeca 3/IeKTPOHHOM NoYTbl;

CTPYKTYpa W opraHbl ynpaBAeHWA OpraHM3aumm KynbTypbl;



BMAbl NpeaoCcTaBAAEMbIX YC/YT OpraHn3aLmnen KyabTypbl;

MaTepuasibHO-TEXHUYECKOoe obecneyeHne NpenocTaBieHus yenyr;

KONuA ycTaBa OpraHmnsaLmm KyabTypbl;

KonuaA nnaHa ¢MHaHCOBO-X03ANCTBEHHOW AEATENbHOCTM OpPraHM3auum KyabTypbl, YTBEPKOAEHHOTO
B YCTaHOBNEHHOM 3aKOHOAaTenbCTBOM Poccuitickolt depepauum nopaake, uav 610AKETHON CMETbI
(MHPopmaLma 06 obbeme NpesocTaBAAEMbIX YCAYT);

KONuA SOKYMEHTa 0 NopsaaKe npeaocTaB/eHna ycayr 3a nnary;

MHPOpPMaLUs, KoTopasa pasmeLlaeTcs, onyb/IMKOBbIBAETCA NO PELEeHUI0 OPraHM3aUnmn KyabTypbl, a
TaKkXe WHbopMauus, pasMelleHne W onyb/MKOBaHME KOTOPOW ABAAKOTCA 06A3aTeNbHbIMU B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuinickoin deaepaumm;

MHaa onpeaensemas YNoOAHOMOYEHHbIM deaepanbHbiM OpPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMman pOas MNPOBEAEHMA HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu
KY/IbTYpbl MHbOpMaUus.

MHdopmauma, ykasaHHas B 4acTU NepBOM HACTOALLEN CTaTbM, pasMellaeTca Ha oduumanbHbIX
canTax ynoJsiHomo4eHHoro desiepasbHOro opraHa UCNONAHUTENbLHOW BNACTW, OPraHOB rocylapCTBEHHOM
BNacTM cybbektoB Poccuiickoit depepaummn, opraHOB MECTHOrO CamoynpaBiAeHUs U opraHM3auumi
KYyNbTypbl B ceTu "WHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM K ee codeprKaHuto u dopme
NnpeaocTaB/ieHNA, YCTAaHOBAEHHbIMW YMNOJHOMOYEHHbIM defepasbHbiIM  OPraHOM UCMNONHUTEIbHOM
B/1ACTHU.

YnosiHOMOYeHHbI deaepanbHblii OpraH WUCNONAHUTENIbHOM B/IaCTU, OpraHbl rocyAapCTBEHHOWM
BNnacTn cybbektoB Poccuitickont deaepaunn, opraHbl MECTHOTO CaMOYNpPaBAEHUA W OpraHU3auuu
KyNnbTypbl 0becneumBatoT Ha CBOMX OPULMANbHbIX CaliTax B ceTu "MHTepHEeT" TeXHUYECKYI0 BO3SMOXHOCTb
BbIpaXeHUa MHEHWIA NoyYaTeNs sMKN YCIYT O Ka4ecTBe OKa3aHMA YCAyT OpraHn3aumsammn KyabTypbl.";

2) cTaTbto 37 AONONHUTL ab3aLeM CNeayioLLEero CoAepKaHmA:

"co3pgaHune ycnosuii AnA opraHusauMy NPOBEAEHUSA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYF OpraHn3aumMammn KynbTypbl.";

3) yacTb nepsyto cTaTbM 39 JONONHUTL ab3aLEM CIeAYIOWErO COAEPHKAHMUSA:

"co3pgaHne ycnosuii ANA opraHUsauMy NPOBEAEHUSA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMusA
YCAYr OpraHmnsaumsamm Kyabtypbl.".

Cratbsa 2

BHectn B PepepanbHbin 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyxumBaHus Hacenenuss B Poccuiickon depepauumn" (CobpaHue 3akoHogaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, cT. 3607; 2008, N 30, cTt. 3616)
cneayowme N3MeHeHUs:

1) pononHuTb cTatbamn 17.1 1 17.2 cneayoLLero cogepaHums:

"Cratba 17.1. He3aBUCKMMas OLEHKa KauecTBa OKa3aHWUA YCAYT YYPEKAEHUAMU U NpeanpuaTuamm
couManbHOro obecayKnBaHmA

1. HesaBuMCMMas OLEHKA KayecTBa OKasaHMA YCAYT Y4YpeXKAeHWAMM U Npeanpuatuamu
COUMaNbHOro 0b6CNyKMBaHUA sABNSETCA ogHOW M3 GopmM OB6LLECTBEHHOTO KOHTPOAS M MPOBOAMUTCA B
LUensx NpeaocTaBleHUa NOyYaTeNsM COUMaNbHbLIX YCAYr MHOOPMALMM O KayecTBe OKasaHMA ycayr
yupeKaAeHUAMU U NPeanpUATUAMMU COLMANbHOrO 0BCNYKMBAHNA, @ TaKXKe B LLeAX NOBbIWEHNA KavecTsa
NX AeATeNbHOCTY.

2. HesaBMcMMaa OLEHKA KayecTBa OKasaHMA YCAYT YYpeXKgeHWaMM U npeanpuatuamu
COUMANbHOrO 06CNYKMBAHUSA NPELYCMaTPUBAET OLLEHKY YC/I0BWI OKasaHWS yCayr Mo Takum obwmm
KpUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb MHbOPMauMM 06 yypexRgeHuM U 0 NpeanpuaTum
couManbHOro 0B6CAYKMBaHUA; KOMQPOPTHOCTb YCNOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAYr W
OOCTYNHOCTb  MX  MONYYeHUs; Bpems  OXMAAHUA  MPeaoCTaBNAeHMA  COUMANbHOM  ycayru;
[06pOXKeNaTeNbHOCTb, BEXK/IMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB YyuYpexaeHUs U npegnpusatua
COUMaNbHOro 0bCNyKMBAHMSA; YA0BNETBOPEHHOCTb KaUeCTBOM OKa3aHusa yCayr.



3. HesaBMcMMaaA OLEHKA KayecTBa OKasaHMA YCAYT YYpeXKAeHWAMM U Npeanpuatuamu
COLMANbHOro 06CAYKMBAHUA NPOBOAUTCA B COOTBETCTBUM C MONOMKEHUAMM HACTOALWEN cTaTbk. MNpu
npoBeAeHNN HE3aBUCMMOIN OLEHKM KayecTBa OKA3aHWUA YCAYr YUYPEXAEHUAMU W NpeanpUATUAMM
COUMANbHOrO 0BCAYXMBAHMA MCMOAb3yeTcA obuwenocTynHaa uHopmauma o6 yypexkaeHUsax U o
NpeAnpUATMAX COLMANbHOIO 06CNYKMBAHMA, pasMeLlaeman B TOM Ymcse B popme OTKPbITbIX AaHHbIX.

4. He3aBMCMMAA OUEHKA KayecTBa OKasaHWUA YCAYT YUYPENXKOEHUAMU UM NPeanpuatTUamm
COLMANbHOro 06CNYKMBAHUA MPOBOAUTCA B OTHOLUEHUU YUYPENKAEHUNA U NpesnpuaTUi couManbHOro
ob6CcnyKMBaHUA, TOCYAAPCTBEHHbIX NPeanpuATMA U yYpeX4eHUN CcouManbHOro ob6CAyKMBaAHUA,
ABNAOLWMXCA COBCTBEHHOCTBIO cybbeKTOB Poccuitckon ®epepaumm U HaxoAAWMXCA B BEAEHUN OPraHOB
rocyaapcTBeHHOM BNacTu cybbekToB Poccuiickon Pepepaumnu, Apyrux yupeskgeHuin u npeanpusTui
coumnanbHoro obcnyKMBaHUA, B yCTaBHOM KanuTane KoTopbix Aons Poccuinickont degepaumnm, cybbekTa
Poccuinckoit Depepaumm uam myHuumnanabHoro obpasoBaHMA B COBOKYMHOCTWU NpeBbIWAeT NATbAECAT
MPOLEHTOB, @ TaKXKe B OTHOLWEHMM MUHbIX HErocyAapCTBEHHbIX YUYPEXAEHUA W NpeanpuUATUiA
COUMANbHOro 06CAYKMBAHMA, KOTOPbIE OKA3bIBAIOT rOCYAAapPCTBEHHbIE, MYHUUMMNA/IbHbIE COLMA/bHbIE
ycayru.

5. B uenax cosgaHua ycnoBUM ANA OpPraHuM3aumu NpoBefeHMA He3aBUCMMOKM OLLEHKM KayecTsa
OKa3aHWA YCAYT YYPEKOEHNAMMN U NPEeANPUATUAMM COLMANBHOTO 0BCAYKUBAHUA:

1) depnepanbHbIi OpraH UCNONHUTENbHOW BNACTU, OCYLLECTBAAIOWMA GYHKLMM NO BblpaboTke U
peanusaummn rocyfapCTBEHHOM MNOJAUTUKM M HOPMATMBHO-NPABOBOMY peryanpoBaHunto B cohepe
COUMANbHOro 0b6CNyKMBaHUS (Janee - YNONHOMOYEHHbIV ¢denepanbHbli OpraH MCNOAHUTENbHOM
B/1aCTM), C y4acTMem Ob6LIECTBEHHbIX OpraHusalUuini, obLLEeCcTBEHHbIX 0bbeaAnHeHU notTpebutenen (mx
accoumaumin, coto3oB) (aanee - obuwecTBeHHble opraHnsauuun) GopmupyeT 0b6LLECTBEHHbIN COBET MO
NPOBELAEHUNIO HE3aBMCMMOW OLLEHKM KAYecTBa OKasaHMA YCAYr YUYPEXOEeHUAMM M Npesnpuatuamu
COLUMANBHOIO 06CNYKUBAHNA N YTBEPKAIET NOJIOXKEHUE O HEM;

2) opraHbl rocygapCTBeHHOW BAacTM cybbektoB Poccuitickot depepaumm ¢ yydactvem
ObLLLECTBEHHbIX OpraHuMsaunini GopmMupytoT 0bLLEeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr yUYpeXOeHUMAMWU U NpepnpuaTUAMKU COLMANbHOTO O06CAYKMBAHUSA,
pacno/ioXKeHHbIMWU Ha TeppuTopuax cybbekToB Poccuitckoint depepaLmm, U yTBEPKAAIOT NONOXKEHWNE O
HUX;

3) opraHbl MEeCTHOro CaMoyrnpaB/NeHUs C Yy4acTMeM OOLLECTBEHHbIX OpPraHM3auuii Bripase
dbopmmpoBaTb 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3ABUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
YUYPEXKAEHUAMU U NPEANPUATUAMM COLMANBbHOTO OBCNYKMBAHUA, PACMOIOKEHHbIMU HA TEePPUTOPUAX
MYHULMNANbHbIX 06Pa30BaHNi, U YTBEPKAATb NOOKEHNE O HUX.

6. [okaszatenu, xapakTepusylolme OOLME KPUTEPUM OLEHKM KayecTBa OKasaHuA ycayr
YUYPEXKAEHNAMMN U NPEeanPUATUAMM COLMANBHOIO OOCNYKMBAHWUA, YKa3aHHbIMWM B 4acTU 4YeTBepTOM
HacToAWEN CTaTbM, YCTAaHABAMBAIOTCA YMNOJHOMOYEHHBIM (eaepasibHbIM OPraHOM WCMOAHUTE/IbHOM
B/1ACTM C NpeABapUTENbHbIM 06CYKAEHMEM Ha 0OLL,EeCTBEHHOM COBETE.

7. Mo pelweHnto yNnoaHOMOYEHHOro denepasnbHOro opraHa WMCNOJIHUTENbHOW BAACTW, OPraHos
rocyapCTBeHHOM BAacTu cybbekToB Poccuiickoin depepaumm namM opraHoB MeCcTHOro CamoynpaB/ieHUs
bYHKUMM 0bLLEeCcTBEHHbIX COBETOB MO MPOBEAEHMIO HE3ABUCMMOW OLLEHKM KayecTBa OKasaHMWA ycayr
YUPEXKAEHUAMM U NPEeAnpPUATUAMM COLMANBbHOTO OOCAYKMBAHMA MOrYT ObiTb BO3/10XEHbI Ha
CYLLECTBYIOLME NPU STUX OpraHax obLecTBEHHbIE COBETbI. B TakMx ciyyasx obuiecTBeHHble cCOBETbI NO
NPOBELEHMNIO HE3aBMCMMOW OLLEHKM KAYecTBa OKasaHMA YCAYr YUYPEXOEeHUsMU UM NpesnpuaTuamu
COUMANbHOro 06CNYKMBAHUA HE CO34at0TCA.

8. OOLLeCTBEHHbIN COBET NO NPOBEAEHMIO HE3aBUCMMOM OLLEHKW KayecTBa OKasaHUA yCayr
YUYPEXAEHUAMMU U NPegnpPUATUAMMU COLMANbHOTO o0bcnyKnBaHmMa dopmmnpyeTca TakMm ob6pasom, YToObI
6bl71a MCKAOYEHA BO3MOMKHOCTb BO3SHUKHOBEHWA KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOIO COBETA
dopmupyeTca U3 yncna npeacrasmteneit obLecTBeHHbIX opraHM3aumin. Ymucno 4ieHoB obLWECTBEHHOMO
coBeTa He MOKeT OblTb MeHee Yem NATb YeNoBeK. YneHbl 06LecTBEHHOIO COBETA OCYLLECTB/AOT CBOIO
0eATeNbHOCTb Ha O06LWeCTBEHHbIX Hadanax. MHpopmauma o peATeNbHOCTU Ob6LLEeCTBEHHOrO COBETa
pa3sMelLLLaeTca OpraHOM rocyAapCTBEHHOM BIACTW, OPraHOM MECTHOrO CaMOoyMpaB/eHUs, MPU KOTOPbIX
OH co34aH, Ha cBoem oduUMaNbHOM caiTe B WMHGOOPMALMOHHO-TENEKOMMYHUKALNMOHHON CceTu
"UnTepHeT" (panee - ceTb "UHTEepHET").

9. HesaBMcMMan OLEHKA KayecTBa OKA3aHWUA YCAYr YUYPEXAEHUAMM W NpesnpUATUAMM



couManbHOro 06CAyXMBaHUA, oOpraHusyemas oObOLWECTBEHHbIMU COBeTaMW MO ee MNpPOBeAEeHMUIO,
NpPoBOAMTCA He Yallle YeM OAMH Pas B rof, U He peke Yem OAMH pas B TPU roda.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HEe3aBUCMMOWM OLLEHKM KayecTBa OKasaHuAa ycayr
yuypexKgeHUaMn U NpeanpuaTMAMmn coLmanbHOro obenyKuBaHumsa:

1) onpenenAldT MNEpPeYHU YUYPEeKAEHUIA W npeanpuATUI COUMaNbHOrO O0OCAYXKUBaHUA, B
OTHOLLUEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAA OLEHKa;

2) bopmupytoT NpeaoKeHns ana paspaboTKM TEXHUYECKOro 3a4aHuA A1a opraHM3aLumm, Kotopas
ocyuwecTtsnaet cbop, 0606LeHNEe U aHAAN3 MHPOPMALIMN O KaYeCTBE OKa3aHMA YCAYT YUPEKOAEHNAMMU U
npegnpuATMAMM  couManbHOro 06CNyXKMBaHMA (Oanee - onepatop), MNPUHMMAKOT yyacTue B
pPacCMOTPEHMM MPOEKTOB AOKYMEHTALMMN O 3aKyNKe paboT, yCAyr, a TakKe NPOEKTOB rocyAapCTBEHHOTO,
MYHULIMNANIbHOTO  KOHTPAKTOB,  3aK/lOYaemblX  YMOJIHOMOYEHHbIM  deaepanbHbIM  OpraHom
WCMOJIHUTE/IbHOM BNACcTX, OpraHamMm rocyaapCTBEHHOM B1acTn cybbekToB Poccuiickoin ®eaepaummn nim
OpraHamm MecTHOro camoyrnpaB/ieHNA C ONepaToOPOM;

3) ycTaHaBAMBAKOT MNpU  HEOBXOAMMOCTM KPUTEPUM OUEHKM KauyecTBa OKasaHusa  ycayr
yupexaeHusmMn 1 nNpeanpuaTMamM coumanbHOro obCnyXKmBaHuUA (AONONHUTENBHO K YCTaHOBJ/IEHHbIM
HacToALWEeN cTaTbe 0bLWMM KpUTepumam);

4) OCYyWecCTBAAIOT HE3aBUCUMMYIO OLEHKY KayecTBa OKasaHuUAa YCAYyr  YUYPEKOEHUAMU U
npegnpUATUAMMU COLLMANBHOIO 0B6CNYKMBaAHUS;

5) npeAcTaBnslOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepasbHbli opraH UCNOAHUTEIbHOM
B/1aCTM, OpraHbl rocyAapCTBEHHOW BnacTu cybbekToB Poccuiickon depepaumm, opraHbl MECTHOrO
CaMoyrnpaB/ieHNss pe3y/bTaTbl HE3aBUCMMOWM OLLEHKM KauyecTBa OKa3aHWA YCAYr YYpeXOeHUsmMU U
NPeanpUATUAMM COLMANbHOTO OBCNYKMBaAHMA, a TaKXKe MNpeasoXeHus o6 ynydyweHuM KadyecTBa UX
OeATeNbHOCTU.

11. 3aKnlouyeHWe rocygapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbIiNOAHEHMe paboT,
OKasaHue ycnyr no cbopy, 0606LweHNI0O U aHanu3y MHPOPMaLMN O KauyecTBe YCAyr yuypexaeHuaMn m
npeanpuUATUAMKU COLMANbHOTO 0BCNYXKMBAHMUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit ®epgepaumm O KOHTPAKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana
obecneyeHUs rocygapCTBEHHbIX M MYHWLMMANAbHbIX HYXA. YNONHOMOYEHHbI deaepanbHblii opraH
WUCNONHUTENIbHOW BNACTW, OpraHbl rocyAapcTBEHHOM BnacTn cybbektoB Poccuiicko Pegepaunm, opraHbl
MECTHOrO CamMoynpaB/eHUs Mo pe3y/bTaTaM 3aKAlYeHUA [oCyAapCTBEHHbIX, MYHUUMUNANbHbIX
KOHTPaKTOB odopmMaaloT pelleHMe o6 onpegeneHUn onepaTtopa, OTBETCTBEHHOrO 3a NpoBeAeHUe
HE3aBUCMMOWN OLIEHKM KayecTBa OKas3aHWUA YCAYr YYPEeXAEHUSAMU U NpeanpuaATUAMKU COLMAIbHOTO
06CNYKMBAHMA, a TaKXKe npuM HeobxogMMOCTM NPeAOoCTaBAAT onepaTtopy obLenocTynHylo
MHOOPMaALMIO O AeATENIbHOCTU AAHHbIX yYpeXxaeHuUi u npegnpuatuii, Gopmmpyemyto B COOTBETCTBUM C
rocyapcTBeHHON M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, ec/iM OHa He pasMeLleHa
Ha 0dULMANBHOM CalTe yUpeXKAEHUA UM NpeanpuaTua).

12. NocTynmBLIAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHblii OpraH UCMOJIHUTE/IbHOM
B/1IACTM, OpraHbl rocyAapCTBEHHOW BnactTu cybbekToB Poccuiickon Pepgepaumm, opraHbl MeECTHOrO
camoynpassieHMa uHPopmauma O pesysbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHua ycayr
YUYPENKOEHUAMU W NPegnpuATUAMM  COLManbHOrO OBCAYKMBAHUA NOANEXUT obasaTenbHOMY
PacCMOTPEHMUIO YKa3aHHbIMU OpraHaMu B MECAYHbIN CPOK M YYUTbIBAETCA UMW NpU BbipaboTKke mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yUpeKAEHUI U NPeanpUATUIA COLMANBHOTO 0OCAYKUBAHUA.

13. MHPopmaums 0 pe3ybTaTax HE3aBMCMMOW OLLEHKM KauyecTBa OKa3aHWUA YCAYT yuYperkaeHUsamm
W NpeanpuUaTMAMM COLMaNbHOrO 06CNYKNBaAHMA Pa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OpPraHOM UCMNOAHUTENIbHOM BNACTU Ha odULMANBLHOM canTe
ONA  pasmelleHMa WMHPOPMALMM O TOCYAAPCTBEHHbIX UM MYHULMMNANbHbLIX Y4YpeXKaeHuAax B CeTu
"NnTepHeT";

2) opraHamu rocyaapcTBeHHOM Bnactu cybbekToB Poccuitickoit deaepalmm, opraHamm MecTHOro
CamMoynpaB/ieHMa Ha CcBoMX oOdUUMaANbHbIX calTax W oduuMansbHOM caliTe ANA  pasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yupeXaeHusax B cetn "NHTepHeT".

14. CoctaB WHbOpPMauUMM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycnyr
YUYPEXKAEHUAMU N NPEeAnpPUATUAMU COUMANBHOTO OOCNYKMBAHUA M MNOPALOK ee pPasMelLeHUs Ha
odmumManbHOM caliTe AnA pasmeleHra WHOOPMaLMM O TOCYAAPCTBEHHLIX W MYHUUMNAIbHbIX
yupexgeHusx B cetu "UHTepHeT" onpeaensawTcs ynoaHOMo4veHHbIM [MpaBuTenbcTBom Poccuiickom



depepaunm deaepanbHbIM OPraHOM UCMOAHUTEIbHOM BNACTH.

15. KoHTpoAb 3a cobatogeHmem npoueayp nposeaeHns He3aBUCMMOM OLEHKN KayecTBa OKasaHusA
YCAYT yYpeKAeHUAMU U NPeanpUaTUAMN COLMANbHOTO 0O6CYKMUBAHMA OCYLLECTBAAETCA B COOTBETCTBUMU
C 3aKoHOAaTenbCcTBOM Poccmitckot depepaumm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbLITOCTb YYPEXAEHUN W NpPeanpuaTUiA  couManbHOro
obcnyxkmBaHuA

1. YypexaeHus un npeanpuatUsa coumanbHoro obcny:KmBaHus obecneymBaloT OTKPbLITOCTb U
[OCTYNHOCTb cneaytouwen nHpopmaumm:

1) paTta co3gaHuA ydpexaeHus, nNpeanpuATMA COLMANbHOrO OBCAYKMBAHUA, UX ydypeauTessb,
yYpeanuTenn, MecTo HaxXOXKAEHUS YUYPEeXAeHUA UAN NPeanpuaTUA COLMANbHOTO 0BCNyKMBaHMA U KX
dnAmnanoB (Npu Hanuumu), pexum, rpaduk paboTbl, KOHTAKTHble TenedoHbl U agpeca 3/EKTPOHHOM
nouYThl;

2) CTPYKTypa 1 opraHbl yNpaBAeHWs YUpEeKAEHUA U NPeanpUaTUA cCoumanbHOro obCNyKnBaHUs;

3) BMAbI cOUMANbHbIX YCAYr, NPeAoCTaBAAEMbIX YUYperKAeHnem U npeanpuaTMem CoumnasbHOro
obcnyKuBaHus;

4) maTepuanbHO-TeEXHUYECKoe obecrneyeHne NpeaocTaBieHUs COUNanbHbIX YCayr;

5) Konua ycTaBa yuypexaeHns uan npeanpusaTna counanbHOro obcnyKnuBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU YYPEXKAEHMA WU NpPeanpusTUs
COUMANbHOTO OBCNYXUBAHUA, YTBEPXKAEHHOrO0 B YCTAaHOB/NIEHHOM 3aKoHOAATEeNbCTBOM PoccuincKom
depepauumn nopsaake, UAM  BoAKeTHOW cmeTbl (MHPopmauua o6 obbeme npenoCTaBAAEMbIX
coumanbHbIX ycayr);

7) KOnMA AOKYMEHTa O NopsAgKe NpesoCTaBAEHNA COUMAbHbIX YCAYT 3a NAaTy;

8) uHbopmauus, KoTopas pasmellaeTcsi, onyb/IMKOBbLIBAETCA MO PELIEHUID Y4YpeXKaeHUA WK
npeanpuATMA coLManbHOro ob6CNYKMBaHMA, a TaKXe MHPopmauuma, pasmelleHne u onybanKoBaHue
KOTOpOW ABAAtOTCA 06A3aTeIbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon depepaunu;

9) uHas onpepenAaemas YNnoAHOMOYEHHbIM denepanbHbiIM OPraHOM WCMONAHUTE/IbHOM BAacTU
HeobxoaMmas ANA NpPoBeAEHUA HEe3aBUCUMMOM OLEHKM KauyecTBa OKasaHUA YCAYr YUYPEeKOEHUAMU U
npeanpuATUAMM COLMANBHOIO 06CNYXKMBaHMA MHPOPMaLIUS.

2. UHdopmaums, yKasaHHan B NyHKTe 1 HacToALLEeN CTaTbK, pa3sMeLlaeTca Ha opuumManbHbIX canTax
yrnoJIHoMo4yeHHoro desiepanbHOro opraHa UCMOJIHUTEIbHOW B/1acTM, OPraHOB rocyAapCTBEHHOW BacTu
cybbeKkToB Poccuiickon degepaumm, OpraHoB MECTHOMO CaMOYNpPaBAEHUSA, YUPEKAEHUA N NPeAnPUATNIA
COLManbHOro o6cnyKnBaHUA B cetn "UHTEepHET" B COOTBETCTBUM C TPEOOBAHMAMMU K €€ COAEPKAHUIO U
dopme  npenocTaBfieHMsA,  YCTAHOB/IEHHbIMM  YNOJIHOMOYEHHbIM  deaepanbHbiIM  OpraHom
WUCNONHUTE/IbHOWN BNACTM.

3. Yno/sHOMOYEHHbIN peaepasibHbii OpraH UCNOJIHUTEIbHOW BNACTU, OpraHbl rocy4apCcTBEeHHOM
BnactM cybbekToB Poccuiickon Pepepaumnum, opraHbl MECTHOrO CaMOYMPaBAEHUA, YUYPEKAEHUA W
npeanpuATMA couuanbHOro obcnyXKMBaHWS obecneymBaloT Ha CBOMX OQULMANbHBLIX CalTax B CETU
"MIHTepHeT" TEeXHUYECKYID BO3MOMKHOCTb BbIPaXKE€HWS MHEHWI MosyYaTenAaMM CcouManbHbIX YCAyr o
KauyecTBe OKasaHWA YCAYT yUYpeXAeHUAMU U NPeanpUATUAMU COLMANbHOIO 06CnyKMBaHUA.";

2) ctatbio 20 4ONONHUTBL NOANYHKTOM 11 cieayiolLero cogepKaHusa:
"11) cosaaHue ycnoBUit gNs opraHM3aLmMm NpoBeaeHNs He3aBMCMMON OLLEeHKM KayecTBa OKa3aHus
A y Ansa op UMM nposeq, il

YCAYT yUPEXAEHUAMMU U NPEANPUATUAMM COLMANBbHOTO 06CayKnBaHMA.";

3) B cTaTbe 21:

a) YacCTb BTOPYHO A0MO/IHUTL HOBbIM ab3auem ceabMbiM CeAYIOLLErO COAEPIKAHMUA:

"co3gaHune ycnoBsuii OnA opraHu3auMy MPOBEAEHUS HE3aBUCUMOM OLLEeHKM KayecTBa OKasaHus
YCAYT YUPEKAEHUAMU U NPEANPUATUAMM COLMANBHOIO 0b6CNYKNBaHUA;";

6) ab3al, cegbMoli cunTaTb ab3aL,em BOCbMbIM.

CraTtba 3

MyHKT 2 cTatbm 26.3 degepanbHOro 3akoHa OT 6 okTAbpsa 1999 roga N 184-d3 "O6 obuwmx



NPUHLUMNAX OpPraHU3auMn 3akoHoAaTeNbHbIX (NpPeacTaBUTENbHbIX) W MCMONHUTENbHbLIX OpPraHoB
rocyaapctBeHHon Bnactu cybbektoB Poccuiickoit depepauun" (CobpaHue 3aKoHOAATENbCTBA
Poccuinckoin Pegepaumn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, cT. 3287; N 31, c1. 3452; N 44, cT1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT. 2455; N 30, c1. 3747, 3805, 3808; N 43, cT. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT1. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT.4283; N 30, ct. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, cTt. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHA) AONOAHUTL
NOANYHKTOM 79 cieyoLWwero coaepKaHus:

"79) cozpgaHua ycnoBUN ANA opraHM3auuMm NPoBEAEHNA HE3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCAYT OpraHM3aumamu B NOPAAKE N Ha YCIOBMAX, KOTOPble YCTaHOB/IEHbI deaepanbHbIMU 3aKoHaMN.".

Cratba 4

BHectn B ®depepanbHbiii 3aKOH OT 6 OKTAGpA 2003 roga N 131-03 "O6 obwmx NpuHLMMIAX
OpraHusauMm MecTHoro camoynpasneHus B Poccuiickon depepaumn” (CobpaHue 3aKoHoaaTeNbCTBA
Poccuinckoit Pepepaumn, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT1. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccmitckan raseta,
2014, 25 uioHA) cnegytowme U3MeHeHus:

1) yactb 1 cTaTbu 14.1 4ONONHUTL NYHKTOM 12 cnenylowero coaeprkaHus:

"12) cospaaHue ycnoBuiA Ana opraHnsaLmMm NpoBeaeHUa He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YC/IYF OpraHn3aumMammn B NopsaaKe U Ha YCNOBUSAX, KOTOPble YCTaHOBAEHbI deaepanbHbiMU 3aKoHaMn.";

2) yacTb 1 cTaTby 15.1 4ONOAHUTL NYHKTOM 13 cneaytowero cogepaHua:

"13) co3pgaHue ycnoBuiA ana opraHnsaLmMm NpoBeaeHUa He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YC/IYr OpraHn3aumMammn B Nopsifike U Ha YCN0BUSAX, KOTOPble YCTaHOBNEHbI deaepanbHbIMU 3aKOHaMn.";

3) yacTtb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cneaylolero coaepsKaHumsa:

"13) co3paaHue ycnoBuiA Ana opraHnsaLmMm NpoBeaeHUa He3aBUCUMOM OLLIEHKM KayecTBa OKa3aHus
YCNYF OpraHn3aumMammn B NopsaaKe U Ha YCNOBUAX, KOTOPble YCTaHOB/EHbI deaepanbHbIMU 3aKoHamu. ",

Cratba 5

BHectn B ®epepanbHbiii 3aKoH oT 21 Hosbpsa 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 340P0BbA
rpaxkaaH B Poccuitckoit ®Pepepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon deagepaumm, 2011, N
48, cT1. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneaytolime U3sMeHeHUs:

1) yactb 2 cTaTbu 14 gONOAHUTL NYHKTOM 20 creaytowero cogeprkaHus:

"20) co3paHue ycnoBuUiA Ana opraHn3aLmMm NpoBeaeHUA He3aBUCUMOM OLLEHKMN KayecTBa OKasaHus
YyCAYr MeAMUNHCKMMKM opraHm3aumamm."”;

2) yactb 1 cTtaTbM 16 AONOAHUTL NYHKTOM 18 cneayiolLero coaepxaHuma:

"'18) cosgaHue ycnoBuiA Ana opraHnsaLmMm NpoBeaeHUa He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YCAYr MeAULMHCKMMW OpraHmM3aumamun.”;

3) Buactu 1 ctaTbm 79:

a) NyHKT 7 [OONOAHUTL cnoBamM ", a TaKXe npeaocTaBiAATb WHYHO onpeaensiemyto
YNOJIHOMOYEHHbIM defepanbHbIM OPraHOM UCMOAHUTENIbHOW BNACTU HeobxoauMyto ANA NpoBeAeHUs
HE3aBMCUMOWN OLEHKMN KayecTBa OKa3aHMs yCayr MeguUMHCKUMKU opraHmnsaumamm nipopmaumio”;

6) AONONHUTb NYHKTOM 14 cneayrowero cogepKaHms:

"14) obecneumBaTh yCN0BMA ANA NPOBeAeHUA HE3aBUCUMOM OLEHKU KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONONIHUTB CTaTbel 79.1 creaylowero coaepkaHus:

"CraTba 79.1. He3aBUCMMasA oLEHKa KayecTBa OKa3aHUa yCayr meguuMHCKUMM OpraHmn3aumsamm



1. HesaBuCMMan OLEHKa KauyecTBa OKa3aHWA YCAyr MeguMUMHCKMMM OpraHM3auusamu ABASETCA
ofHOM M3 ¢opm OOLLECTBEHHOrO KOHTPOAA M MNPOBOAMTCA B LENAX NPefoCTaBAeHUA rpaxgaHam
MHOOPMALMM O KayecTBe OKa3aHWMA YCAyr MeOMUMHCKMMM OPraHM3auMamMu, a TaKkKe B Uenax
MoBbILWEHWA KayecTBa WX [AeATeNbHOCTW. HesaBUCMMasa oOuUeHKa KayecTBa OKasaHuWa  ycayr
MEANUNHCKMMM OPraHM3aumMaMM He OCYLLECTBASAETCA B LEeNAX KOHTPO/A KayecTBa M 6e30MmacHOCTM
MeANLNHCKON AeATeNbHOCTH, A TaKKe KCMePTU3bl U KOHTPOIA KauecTBa MeAULUHCKON MOMOLLM.

2. HesaBuMCMMasi oOLEHKa KayecTBa OKasaHMA YCAyr MegMUMHCKMMM  OpraHvM3aumamm
npesycMaTPMBAET OLLEHKY YC/IOBUIM OKA3aHWUA YCAYyr NO TaKMM OOLLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHPOpPMaLMM O MEOULMHCKOM opraHM3aumm; KomOpTHOCTb YCAOBUN MNpesocTaBaeHUA
MEANUMHCKUX YCAYT U AOCTYNHOCTb MX MOJMYYEHUA; BPEMSA OXKUAAHUA NPenoCTaBleHUs MeaNLUMHCKOM
ycnyru; nobpokenatenbHoCTb, BEXANBOCTb, KOMMETEHTHOCTb PAabOTHUKOB MeAULMHCKON OpraHu3aLmu;
YA0BNETBOPEHHOCTb OKa3aHHbIMWU YCAYramu.

3. HesaBMCMMas oOLEHKa KayecTBa OKasaHMA YCAyr MegMUMHCKMMWM  OpraHM3aumamm
OCYLLECTB/IAETCA B COOTBETCTBMM C NOJIOKEHUAMM HacTosWwen cTaTbu. Mpu NpoBeseHUU He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWM OPraHM3aumMsamm uMcnosb3yetca obuiesocTynHas
MHbOPMaLMA O MEANUMHCKUX OpraHM3aumsaX, pasmellaemas B TOM Ymcie B Gopme OTKPbITbIX JAaHHbIX.

4. B uenax co3faHuA yCaoBUIA oA OpraHM3aumMm NpPoBefeHMA HEe3aBMCUMMOW OLLEHKM KayecTsa
OKa3aHWA yCayr MeguLMHCKUMM OPraHU3aumamu:

1) ynonHoMouYeHHbI denepanbHblt OpraH UCNONHUTENBHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
obbeagMHEeHMM MO 3almnTe NpaB rpaxkaaH B chepe oxpaHbl 340Pp0Bbs, MEAMLMHCKUX NPOPECCUOHANbHbBIX
HEKOMMEpPYECKMX OpraHusauuii  (ux npeacrtasutenei) dopmmpyeT ob6WECTBEHHbIA COBeT Mo
NnpoBeAeHNI0 HE3aBUCMMOM OLEHKM KauyecTBa OKa3aHWA YCAyr MegULMHCKUMKW OpraHu3aumsamu u
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocypapCTBeHHOW BAactu cybbekToB Poccuiickot ®depepaumm ¢ yvactmem
06LLEeCTBEHHbIX 00beAMHEHUI NO 3aluMTe MpaB rpaxgaH B chepe oxpaHbl 340POBbA, MEeAULIMHCKUX
npodeccMoHanbHbIX HEKOMMEPYECKMX OpraHusaumMii (Mx npepcraBuTesnieid), COOTBETCTBYHOLLMX
TpeboBaHMAM 4YacTu 3 cTaTbm 76 HactosAwero PepepanbHOro 3akoHa, GopmupyoT obuiecTBEHHbIe
coBeTbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuWA ycayr MeaUUMHCKUMMU
OPraHM3aumMaAMK, PaCNoONIOXKEHHbIMM Ha Tepputopusax cybbektoB Poccuiickoit depepaumm, U
YTBEPKAAOT NONOKEHWNE O HUX;

3) B cnyyae nepegayn NosHOMOUKUM B chepe oXpaHbl 340Pp0BbA B COOTBETCTBMM C YACTblo 2 CTaTby
16 HacToswero PenepanbHOro 3aKkoHa opraHbl MECTHOrO CamMoynpaB/ieHUs C y4acTUem 0bLwecTBEHHbIX
06beaMHEHUI MO 3alLMTe NPaB rpaxaaH B chepe oxpaHbl 340P0BbA, MEANLMHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKMX OpraHM3aunin (ux npeacrasuteneit) snpase GopmmpoBaTb 06LLECTBEHHbIE COBETbI NO
NPoOBEAEHMIO HE33aBUCMMOW OLEHKM KauyecTBa OKasaHUA YCAyr MeOMUMHCKMMKU OpraHM3auuamuy,
PacrnoIoXKeHHbIMW Ha TEPPUTOPUAX MYHULMMNANbHBIX 06Pa30BaHUIA, U YTBEPKAATb MNOONKEHME O HUX.

5. Tokaszatenu, xapakTepusylolme oO6LMe KpUTEPUM OLEHKM KayecTBa OKasaHuA ycayr
MEANUMHCKMMW  OpraHu3auMamMM, B OTHOLIEHMM KOTOPbIX MNPOBOAWUTCA HE3aBUCMMAA OLEHKA],
YCTaHaBAMBAOTCA  YNOJIHOMOYEHHbIM  denepasbHbIM  OPraHOM  UCNOJHWUTENbHOW  BAACTM €
npeaBapuTenbHbIM 06CyKAEHMEM HA 06LEeCTBEHHOM COBETE.

6. Mo peweHUO YNOJHOMOYEHHOrO ¢eaepanbHOro oOpraHa MCMONHUTENbHOW  BAACcTy,
WCMOJIHUTE/IbHbIX OPraHOB roCy4apCTBEHHOM B/acTU cybbekToB Poccuinickon Pepgepaumm Mam opraHoB
MECTHOro camoyrnpasfeHns GyHKUMM 0OLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCMMOMN OLLEHKM
KayecTBa OKasaHWA yCayr MeAUUMHCKMMM OPraHmn3aumMsamm MoryT 6biTb BO3NOXKEHbI Ha CyLLECTBYOLME
npuv 3TUX opraHax obuecTBeHHble COBETbl. B TaKMx cay4yasx obLLECTBEHHbIE COBETbI MO MPOBEAEHWUIO
HEe3aBMCUMOW OLEHKWN KayecTBa OKa3aHWUsA ycIyr MeguuMHCKMMU OpraHn3aumnsammn He co3gatoTcs.

7. Ob6uwecTBeHHbIA COBET MO MNPOBEAEHMIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
MeANLUNHCKUMM OpraHusaumnammn popmmpyetca Takum obpasom, 4Tobbl Hbina UCKAOYEHA BOSMOXKHOCTb
BO3HWMKHOBEHMA KOHPAMKTa MHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GopMMpyeTca M3 4ucAaa
npeacraBuTenein obwecTBEHHbIX 06begMHEHWNI NO 3aWwmMTe NpaB rpaxaaH B chepe oxpaHbl 340Pp0BbS,
MEANUMNHCKMX MPOPEeCCMOHaNbHbIX HEKOMMEPYECKMX OpraHu3auuii (Mx npeacrasureneit). Yucno yneHos
06LLECTBEHHOIO COBETa HEe MOXET bbiTb MeHee Yem NATb YeNoBeK. YneHbl 0bLecTBEeHHOro coBeTa
OCYLLECTBNAIOT CBOKO [AEeATeNbHOCTb Ha 0OLWecTBEHHbIX Havanax. WMHpopmauma o peatenbHocTU



O6LLLEeCTBEHHOIO COBETa pPa3MellaeTcd OpraHoOM rOCYAapPCTBEHHOM BAACTW, OPraHOM MECTHOro
camoynpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM caliTe B ceTh "UHTepHeT".

8. HesaBucMmana oueHKa KayecTBa OKa3aHWA  yCAyr MeAWUMHCKMMW  OpraHu3aumamm,
opraHu3yemas obLecTBEHHbIMW COBETAMM MO €€ NPOBEAEHUIO, NPOBOAUTCA He Yalle YeM OAMH pPa3 B
rog, v He peXke Yem OAMH pas B TpU roaa.

9. ObuiecTBeHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWa ycayr
MeANLNHCKMMM OpraHM3aLmnaAMm:

1) onpepenAlT nepeyHn MeAUUMHCKMX OpraHuM3auuii, KoTopble Yy4acTBYIOT B peanusauuu
NPOrpammbl rocyfapCTBEHHbIX rapaHTMIM HecnnaTHOro oKasaHmA rparkaaHam MeanuUMHCKON NOMOLLM U B
OTHOLLUEHMM KOTOPbIX NPOBOAMTCA HE3ABMCMMAA OLEHKA;

2) bopMUpYLOT NpeanoKeHus ansa paspaboTKM TEXHUYECKOTO 3a4aHMA A1 OpraHu3aLmm, Kotopas
ocyuiecTsnaeT cbop, 06obuieHne U aHann3 MHPOpPMaLMN O KaYyecTBe OKasaHuA yCIyr MeauuuHCKUMMU
opraHu3aumMamm (ganee - onepaTop), NPUHUMAIOT y4acTUe B PAaCCMOTPEHMM MPOEKTOB AOKYMEHTALMMU O
3aKynke paboT, ycayr, a TakXe MPOEKTOB [OCYyAapPCTBEHHOIO, MYHMLMMANBbHOTO KOHTPAKTOB,
3aK/Il0YaeMbIX YNOJHOMOYEHHbIM deaepanbHbIM  OPraHOM  MUCMOAHUTENIbHOW BMACTW, OPraHamu
rocy4apcTBeHHoOM  Bnactm  cybbektoB  Poccuiickolt  depepaumm  MAM OpraHamm  MeCTHOrO
CamoyrpaB/ieHUs C ONepaTopom;

3) YyCTaHaBAMBAKOT MpPU  HEOBXOAMMOCTU KpUTEPUWM OLEHKM KAyecTBa OKasaHUA  yCayr
MEeANUMHCKUMWU OPraHmM3aumammn (AONONHUTENbHO K YCTAHOBAEHHbIM HACTOALLEM CTaTbel 06lWmMm
KpuTepuam);

4) ocCywecTBASAIOT HE3aBUCMMYKD OLEHKY KayecTBa OKasaHuMA YyCayr  MeauLMHCKUMU
OpraHn3aumnsamm c ydetom MHGopmaLmm, NpeacTaBaeHHOM onepaTopom;

5) npeactaBnsAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepasbHbli opraH UCNOAHUTEIbHOM
BNACTW, OpraHbl rOCyAapCTBEHHOM BnacTM cybbekToB Poccuitickoint Pepepaumn, opraHbl MECTHOrO
CaMoyrnpaB/ieHns pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA YCayr MeauUMHCKMMM
OPraHM3auMAMM, a TaKKe NPeaoKeHUA 06 YayULIEHNN UX OEATENbHOCTH.

10. 3aKnlyeHWe rocyAapCTBEHHbIX, MYHUUMNANbHLIX KOHTPAKTOB Ha BbINOAHEHMEe paboT,
OKasaHue ycayr no cbopy, 0606uieHMI0O M aHanM3y MHOOPMALMM O KavyecTBe OKasaHuA ycayr
MeANUMHCKMMW OpraHM3aLmMAMK OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaumn 0 KOHTPAKTHOM cucTeme B chepe 3aKymnok TOBApoB, paboT, ycayr ans obecneyvyeHus
rocy4apCTBEHHbIX U MYHUUMNANbHBIX HYXA,. YNOJAHOMOYEHHbIW desepanbHblii OpraH UCNONHUTENbHOM
BNACTW, OpraHbl rocyAapCTBEHHOM BAacTM cybbekToB Poccuiickoit depepaumm, opraHbl MeECTHOrO
CaMoyrnpaB/ieHUss MO pe3y/abTaTam 3aK/IHYEHUS] TOCYAAPCTBEHHBIX, MYHULMMNANbHbLIX KOHTPAKTOB
odopmnAT pelweHne ob onpeseneHnn onepatopa, OTBETCTBEHHONO 3a MpPoBeAeHWEe He3aBUCUMO
OLEHKM KayecTBa OKasaHMWA YCAYyr MeAMUMHCKMMM OpraHM3auMamMM, a TaKKe npu HeobxoammocTu
NnpeAoCTaBAAOT onepatopy 06WweaoCcTynHy0 WMHPOPMALMIO O AEeATeNbHOCTM AAHHbIX OpraHM3auumi,
bopMmpyemyto B COOTBETCTBUU C rOCYAaPCTBEHHON M BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/lyyae, eciv OHa He pasmMelleHa Ha OPULMANBbHOM CalTe OpraHM3aLmm).

11. NocTynMBwas COOTBETCTBEHHO B YNOJIHOMOYEHHbIN deaepasbHblit OpraH UCNOAHUTENbHOW
BNACTW, OpraHbl rOCYAapCTBEHHOM BnacTM cybbekToB Poccuitickoit Pepepaumn, opraHbl MECTHOrO
camoynpasfieHns uHbopmauMa O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
MegNUNHCKMMU OpraHnsaumnamm nognexknut o6ﬂ3aTeanomy PaACCMOTPEHNIO YKa3aHHbIMKX OpraHamu B
MECAYHbIA CPOK W YUYUTbIBAETCA MMM MNPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATE/IbHOCTM
MeANLNHCKUX OPraHM3aLnii.

12. UHdopmauma o pesynbTaTax HE3ABMCUMOM OLLEHKM KauyecTBa OKA3aHWUA YyCayr MeanuMHCKUMM
OPraHM3auMAMM PA3MELLLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM dpeaepanbHbIM OPraHOM MCMOJHUTENbHOM BNAcTM Ha oduUMabHOM calTe
ONsa  pasmelleHmMa WMHPOPMALMM O TOCYAAPCTBEHHbIX M MYHULUMMNANbHbBIX YYpeXAEeHMAX B CETU
"NnTepHeT";

2) opraHamm rocygapcTBeHHOW BAacTu cybbekToB Poccuinckon depepaLlmm 1 opraHaMm MecTHOro
CaMoyrnpaB/ieHnss Ha CBOMX OdUUMANbHbIX CcalTax M oduUManbHOM calTe p[as  pasmeLleHus
MHGOPMALMU O FOCYAAPCTBEHHBIX U MYHULMNANbHbIX y4pexaeHuax B cetn "UHTepHeT".

13. CocTtaB WHbOpmMauMM O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWsa ycayr
MeANUNHCKMMM OPraHM3aLmUsaMmn 1 NOPAAOK ee pasMelLeHMA Ha oduLMaNbHOM calTe ANA pasmeLLeHus



MHPOPMALMMN O FrOCYAaPCTBEHHBIX U MYHUUMMANAbHbBIX yupexaeHuax B cetn "MHTepHeT" onpeaenaroTcs
YNO/HOMOYEHHbIM MpaBuTeNbCTBOM Poccuiickoii depepaunm denepanbHbim opraHom
WCNOJIHUTENbHOM BNACTK.

14. YnonHoMoYeHHbl deaepanbHbli opraH UCNOAHUTENBHOW BAACTU, OpPraHbl rocyAapCTBEHHOM
BNacTn cybbekToB Poccuitickon depepaumu, opraHbl MECTHOrO CaMOYMNpPaBAEHUA W MeaULMHCKME
opraHmMsauum obecneymBalOT Ha CBOMX OPUUMANbHBLIX calTax B ceTu "UHTepHeT" TexHW4YecKyro
BO3MOHOCTb BbIPAXXEHUA MHEHMWI nNauMeHTaMM O KayecTBe OKasaHuA YCayr MeauLMHCKUMU
OpraHusaumnsmum.

15. WHpopmauma, npepoctaBieHMe KOTOpPOW sBAAeTcA 06M3aTeNibHbIM B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM  Poccuiickon — depgepauum,  pasmewaetcds Ha  oduuManbHbIX — CcaMTax
yrnonHomoyeHHoro peaepanbHOro opraHa MCNOIHUTENbHOM BIACTU, OPraHOB rocyAapCTBEHHOW BAACTU
cybbeKkToB Poccuiickon depepaumm, opraHoB MECTHOIO CaMoynpaBAeHNa N MeANLMHCKUX OpraHM3aumit
B ceTn "MHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM K ee cogep:kaHuio u dopme npenocTaBieHuUs,
YCTaHOBNIEHHbIMW YNOJHOMOYEHHbIM PesepasibHbIM OPraHOM UCNONHUTENIbHOW BNACTW.

16. KoHTponb 33 cobntogeHnem npoueayp NpoBeaeHns He3aBUCUMMOM OLLEHKM KayecTBa OKa3aHus
ycnyr MeaMUMHCKMMM  OPraHM3aumMsMn  OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumn.”.

Cratbs 6

BHectn B depepasnbHblii 3akoH OT 29 aekabpa 2012 roga N 273-d3 "O6 obpasoBaHuu B
Poccuiickoit depepaunn” (CobpaHne 3akoHoaaTenbcTBa Poccuiickoit deaepaumm, 2012, N 53, cT1. 7598;
2013, N 19, cT. 2326) cneaylolme U3MeHeHuUA:

1) yactb 1 cTaTbu 6 gONOAHUTL NYHKTOM 13.1 cnegytowero coaeprkaHus:

"13.1) co3gaHue ycCnoBWUA ANA OpPraHWsauMm NpPoBeAEeHMA HE3aBUCMMOM OLLEHKM KayecTsa
obpasoBaTenbHOM AeATeNbHOCTM OpraHU3aLuii, ocyLLecTBAAILWMX 06pa3oBaTe/IbHYO AEATENbHOCTD;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogeprkaHua:

"12.1) cospaHWe YCNOBUM AONA OpraHuW3auuu nNpoBeAeHUA HEe3aBUCUMMOM OLEHKM KadyecTsBa
obpasoBaTenbHOM AeATeNbHOCTM OpPraHU3aLnii, OCyLLECcTBAAILWNX 0Opa3oBaTe/ibHYO AEATENbHOCTD;";

3) cTaTbio 95 U3N0XKNUTb B Cnedyowen peaakumnu:

"CraTba 95. He3aBMcMMmasn oueHKa KayecTBa 0b6pa3oBaHuA

1. HesaBucumaa oueHKa KadyecTBa 06pa3oBaHMA HanpasieHa Ha MoAyyeHUe cBefeHulit 06
obpa3oBaTeNbHOW  [AeATEeNbHOCTM, O KayecTBe MOArOTOBKM  obydalowuxca W peannsauum
obpaszoBaTe ibHbIX MPOrpamm.

2. He3aBucMMas oueHKa KayecTBa 06pa3oBaHuMs BK/OYaeT B cebs:

1) He3aBUCKMMYIO OLLEHKY KayecTBa NoAroToBKMU 0by4YatoLLMXCs;

2) He3aBMCMMYIO OUEHKY KayecTBa 06pa3oBaTenbHON  AeATeNbHOCTM  OpraHu3auui,
ocylLecTBAALWMX 06pa3oBaTebHYI0 AeATE/IbHOCTb.

3. HesaBuMcMMasa ougHKa KayecTBa 06pa30BaHUA OCYLLECTBAAETCA OPUANYECKUMU AULLEAMNU,
BbIMO/IHAIOWMMWN KOHKPETHbIE BUAblI TAaKOW OLEHKWU, NPeayCMOTPEHHbIe YacTbio 2 HAcToAWEeN CTaTby
(manee - opraHn3aumMK, OCyLLECTBAAIOLLME HE3ABUCMMYIO OLLEHKY KayecTBa obpa3oBaHuA).

4. OpraHu3aLmMu, OCyLLECTBAAIOLLME HE3aBUCMMYIO OLEHKY KadecTBa 0bpa3oBaHuA, pasMmeLlatoT B
ce™m "MHTepHeT" nHdoOpMaLMIO 0 NnopaaKe NpoBeaeHUA U pesynbTaTaX He3aBUCMMOW OLEHKWN KayecTsa
06pa3oBaHNA M HanpasAAlT ee npu HeobXoAMMOCTM COOTBETCTBEHHO B deaepasibHble OpraHbl
rocy4apCcTBEHHOW BJIAaCTW, OpPraHbl UCMOJHUTENbHON BAACTU cybbekToB Poccuiickoit Pepepauumm,
OCYLLECTBAAIOWME TOCYyJapCTBEHHOE ynpaB/ieHWMe B cdepe 06pa3oBaHUA, oOpraHbl MECTHOro
camoynpaB/ieHUs.

5. MocTynuBlana coOTBETCTBEHHO B ¢dedepasnbHble OpraHbl rocyAapcTBEHHOW BAACTM, OpraHbl
WCMONIHUTENbHOW BAacTn cybbeKkTos Poccuitickoit depepaumu, ocyllecTBAAKOLWME FOCYyAapCTBEHHOE
ynpasneHue B cdhepe obpas3oBaHMA, opraHbl MECTHOro camoynpassieHua uHdopmauma o pesysbraTax
HEe3aBMCUMMOW OLeHKM KadecTBa 06pa3oBaHMA NOANEKUT 06A3aTeIbHOMY PaCCMOTPEHMUIO YKa3aHHbIMM
opraHamyv B MeCAYHbIN CPOK M YuMTbiBaeTcA UMW MpPU BbiPaboTKe Mep MO COBEPLIEHCTBOBAHMUIO



obpasoBaTenibHOM AeATENbHOCTY.

6. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa 00pas3oBaHWss He BAEKYyT 3a cobom
NPUOCTaHOBAEHWNE UIN aHHYIMPOBAHUE NMLLEH3MM Ha OCYLLECTB/IeHMe 06pa30oBaTe/IbHON AeATeIbHOCTH,
NPUOCTaHOBNEHWNE TOCYAAPCTBEHHOM aKKpeaAUTauMM UKW NULLIEHME FOCYyAapCTBEHHOM aKKpeauTaumm B
OTHOLLEHMM OpraHn3aLLMii, OCYLLECTBAAIOLLMX 06pa30BaTeNbHYIO AeATEeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOWM OLLEHKM KadecTBa 06pa3oBaHUsA MoOryT popmupoBaTbeA
PEVTUHTN OpraHM3aumii, OCYLLEeCTBAAIOWMX 0bpa3oBaTeNbHYO AeATeNbHOCTb, U (MAK) peannsyembix
UMK 0bpasoBaTeibHbIX Nporpamm.";

4) LonoNHUTb cTaTbei 95.1 cnepytoLLero coaepkaHus:
n
CraTbs 95.1. HesaBncMMas oLLeHKa KayecTBa NOAFOTOBKM 0byyatoLmxcs

1. HesaBucMmas oueHKa KayecTBa MNOArOTOBKM 0ObOy4yaloWwMxcs nNpoBOAUTCA NO WMHULMATUBE
YUYaCTHUKOB OTHOLLEHUI B chepe 0bpa3oBaHMA B Lensx NoArotoBkM nHpopmaumm o6 ypoBHE 0CBOEHUS
obyualowmmmca obpasoBaTesNbHOM MpPOrpamMmbl UAM ee 4YacTel, NpeaoCTaBNeHUA y4vyacTHUKAMm
OTHOLWEHU B chepe obpa3oBaHMa MHGOPMALIMK O KaYecTBe NoAroTOBKM 0byyarowmxcs.

2. OpraHu3aumm, OCyLecTBAAOWME HE3aBUCUMYIO OLLEHKY KayecTBa MoAroToBKM obydyatowmxcs,
yCTaHaB/IMBAOT BUAbI 06pa3oBaHusA, rpynnbl obydatowmxca n (amn) obpasoBaTebHbIX NPOrpamm AN nx
yacTel, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAA OLEHKA KavecTsa NoAroToBKM obyyatowmxcs,
a Takxe ycnosus, Gopmbl M MeTOAbl NPOBEAEHUS HE3aBMCUMOM OLEHKM KayecTBa NOAroTOBKM
obyvatowmxcs.

3. HesaBucnman oLEeHKa KayecTBa NOAFOTOBKM OOYYalOLWMXCA OCYLLECTBAAETCA TaKXKe B PamMKax
MEXKAYHAPOAHbIX COMOCTAaBUTENbHbIX WCCAefoBaHU B cdepe o6pa3oBaHMA B COOTBETCTBUM C
KpUTEPUAMM U TpebOBaHMAMM POCCUACKUX, MIHOCTPAHHbIX U MeXAYHapOAHbIX opraHu3aumin.";

5) pononHuTb cTaTbel 95.2 cieayoLWero cogeprKaHus:

"CtaTba 95.2. HesaBuMcMMaa oLeHKa KadecTBa 06pa3oBaTeNbHON AeATe/NbHOCTU OpraHM3auui,
ocyllecTsAAWMX 06pa3oBaTe/bHYI0 AeATENbHOCTb

1. HesaBucuMmas OUEHKa KayecTBa oOpasoBaTenbHOW  AeATeNbHOCTM  OpraHM3auui,
OCylLecTBAAOWMX 0bpasoBaTesibHyl0 AeATeNbHOCTb (danee - obpasoBaTenbHad AeATeNbHOCTb
OpraHuM3auuin), ocylwecTBAseTCA B LeNAX NpefoCTaBNeHUs Yy4yacTHUMKAM OTHOWeHu B cohepe
obpa3oBaHuA MHPopmaumm o6 ypoBHe opraHM3aumm paboTbl NO peanmnsaumm obpasoBaTenbHbIX
nporpamm Ha ocHoBe 06LweaoCTyNHOW MHbOopMaL M.

2. B uensax co3gaHusa ycnosmn ana nposeLeHma He3aBMCMMOM OLEHKM KayecTBa obpa3oBaTesibHOM
0eATeNbHOCTU OpraHM3aLnit:

1) depepanbHbIl OpraH MCNOAHUTENBHOM BAACTW, OCYLWECTBAAOWMN GYHKUMM MO BblpaboTKe
rocy4apCTBEHHON MOAUTUKM U HOPMATUBHO-MPABOBOMY peryanposaHuio B cdepe 06pasoBaHus, ¢
yyacTvem o6LLecTBEHHbIX OpPraHM3aLnin, obLLecTBeHHbIX 06beANHEHUI NOTpebuTenen (Mx accoumauni,
coto30B) (panee - obuiecTBeHHble opraHunsauumn) dopmmnpyeT obLLECTBEHHbI COBET MO MPOBEAEHUIO
HEe3aBMCMMOM OLEHKM KayecTBa 0Opa3oBaTeNIbHON AeATEeNbHOCTU OpraHusauuin u yTBepXKaaeT
NO/IOYKEHUE O HEM;

2) opraHbl MUCMOAHWUTENBHOM BAacTM CcybbekToB Poccuiickolt dPepepauum, ocywectsastowme
rocyapCcTBeHHoe ynpaeneHMe B cdepe o6pasoBaHMA, C ydacTMeM OOLWECTBEHHbIX OpraHusauuii
dopMUpyIOT 06LLLECTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBUCMMOW OLEHKN KayecTBa obpasoBaTesibHOM
0EeATeNbHOCTM OpPraHU3aLnii, PacnoNoXKeHHbIX Ha TeppuTopmax cybbekToB Poccuiickon depepaumm, m
YTBEPXKAAOT NONOXKEHUE O HUX;

3) opraHbl MeCTHOro CaMoynpaBNeHUs C Yy4acTMeM OOLLECTBEHHbIX OpPraHM3auuii Brpase
dbopmupoBaTb 0OOWECTBEHHbIE COBETbl MO  MPOBEAEHUIO  HE3aBUCMMOW  OLLEHKM  KayecTBa
obpa3oBaTeNbHOW AeATeNbHOCTM OPraHU3aumii, PAcnosIOXKEHHbIX Ha TepPPUTOPUAX MYHUUMNAAbHBIX
06pa3oBaHUIA, N yTBEPKAATb NONOKEHMWE O HUX.

3. Mo pelweHunto peaepanbHOro opraHa UCNOSHUTENbHOW BAACTU, OCYLLECTBAAIOLLErO GYHKLMM MO



BbipaboTKe rocy4apCTBEHHOW MOAMTUKM M HOPMATMBHO-MPABOBOMY PEryanMpoBaHuio B coepe
06pa3oBaHUA, OPraHOB MCNONHUTENBHOM BIACTM CybbeKToB Poccuiickon Pepepaumm, ocyLecTBAAIOLWMX
rocyfapcTBeHHoe ynpaeneHve B cdepe 06pasoBaHMA, MAM OPraHOB MECTHOTO CaMOyMNpaBieHUs
GYHKUMKM 06LLECTBEHHOMO COBETA MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa obpasoBaTesbHOM
OEeATENbHOCTU OpraHMsaumMii  MoryT 6biTb BO3/IOXEHbl Ha CYLLECTBYIOLWME NpW 3TUX OpraHax
obLecTBEHHbIE COBETbI. B TaKMx cnyyasx obLLecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa 06pa3oBaTeNbHON AEeATeIbHOCTM OpraHM3auuii He co34atoTcs.

4. HesaBncuMan oLLeHKa KavecTBa 06pa3oBaTeibHOW AeATebHOCTU OpraHM3aLmMii NPOBOAUTCA MO
TaKMM OBWMM KpUTEPUAM, KaK OTKPbITOCTb WM JOCTYNHOCTb MHOOpMauMM 06 oOpraHusauumsx,
OCYWLECTBAAOWMX  06pa3oBaTe/lbHY0  OeATEeNbHOCTb; KOMGPOPTHOCTb  YC/AIOBWMWA, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtesibHasA AeATeNbHOCTb; [06poXKeNnaTenbHoCTb, BEMK/IMBOCTD,
KOMMNETEHTHOCTb PabOTHWKOB; Y/[OB/METBOPEHHOCTb KayecTBOM 0Opa3oBaTeNbHON JAesTesIbHOCTU
opraHusauui.

5. TlokasaTenun, xapakTepusylouwme oblMe KPUTEPUM OLEHKM KadyecTBa ob6pasoBaTesibHOM
[eaTeNbHOCTM oOpraHuMsauuin, ycTaHaBauBatoTcs deaepanbHbIM OPraHOM MUCMNONHUTENIbHOM BAACTH,
ocylecTsaAWMM GYHKLMU MO BbipaboTKe rocydapCTBEHHOW MOJMIUTUKU U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHuio B chepe o6pa3oBaHuMs, C NpeaBapuUTeIbHbIM 06CyKaeHnem Ha obLecTBeEHHOM CoBeTe.

6. HesaBucumasn oueHKa KayectTBa 0bpa3oBaTeNbHON AEeATENbHOCTM OpraHM3aLunii, opraHM3yemas
06LWecTBEHHbIMU COBETAMM MO €e NPOBEAEHMIO, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof M He pexe
yem OAMH pas B TPU roaa.

7. O6LecTBeHHbIe COBETbI MO NPOBEAEHUIO HE3aBUCMMOM OLEHKW KayecTBa ob6pas3oBaTesibHOW
0eATeNIbHOCTU OpraHM3aunit:

1) onpenenAldT NepeyHn opraHu3aLmii, OCyLLecTBAAIWMUX 0bpa3oBaTeNbHYO AeATeNbHOCTb, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMASA OLLEHKA, NPeAyCMOTPEHHAs HACTOALLLEN CTaTbeN;

2) bopmuUpyIOT NpeaoKeHns ana paspaboTKM TEXHUYECKOro 3aJaHuA ANa opraHu3aumm, Kotopas
ocyuwiectsnaeT cbop, 06obuieHMe N aHann3 MHGOpPMaLIMK O KayecTBe 0bpa3oBaTe/IbHON AeATeNbHOCTU
opraHusauui (ganee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHUU MPOEKTOB AOKYMEHTaLUKU O
3aKynKax paboT, ycayr, a TaKKe MNpPOeKTOB [oCYyAapCTBEHHOrO, MYHWUMMA/bHOIO KOHTPAKTOB,
3aKno4aemMbix deaepanbHbIM OPraHOM MCMONHUTENIBHOM BAACTWU, OCYLULECTBAAOWMM GYHKUMM MO
BblpaboTKe rocyfapCTBEHHOMW MOAMTUKM W HOPMATMBHO-MPABOBOMY peryanpoBaHuio B cohepe
obpasoBaHUsA, oOpraHamuM  WUCMNOJNIHUTENbHOW  BRacTM  cybbekToB  Poccuiickoit  depepaumu,
OCYLLECTBAAOWMMM TOCYyAapCTBEHHOE ynpas/ieHMe B cdepe o0b6pasoBaHWs, opraHaMm MECTHOro
CamoyrpaB/ieHUs C ONepaTopom;

3) ycTaHaBAMBAlOT NpU  HeobXo4MMOCTM KPUTEPUM OLLEHKM KayecTBa obpasoBaTesibHOM
0eATeNbHOCTM OpraHM3aumnii  (OONONHUTENbHO K  YCTAaHOB/JIEHHbIM HacToAWeElN cTaTbel o0b6wum
KpuTepuam);

4) npoBOAAT HE3aBUCMMYIO OLIEHKY KayecTBa obpa3oBaTe/ibHOW AeATeNbHOCTM OpraHusauuii c
y4yeTom MHbOopMaLMK, NpeacTaBIeHHON ONepaTopom;

5) npepcTtaBnAlT  COOTBETCTBEHHO B  deaepanbHbii  OpraH  MCMONHUTENbHOW  BNACTH,
OCYLLECTBAAIOWMA PYHKUUM MO BblIPpabOTKE rocyaapCTBEHHON MNOAUTUKM U HOPMATUBHO-NPABOBOMY
perynnpoBaHuio B cdepe o0bpa3oBaHMA, OpraHbl MCNONHUTENbHOW BnacTu cybbekToB Poccuitckoi
depnepaunu, ocylecTeaaOLIME FOCYAaPCTBEHHOE ynpaB/ieHue B chepe 06pa3oBaHuUA, OpraHbl MECTHOTO
CaMoyrnpaB/ieHnss pe3y/bTaTbl HE3aBMCMMOWM OUEHKM KadyecTBa 06pa3oBaTeslbHOM [AeATe/IbHOCTU
OpraHu3aLnit, a TakKe NPeaoKeHns 06 yaydleHUn Ux 4esTelbHOCTH.

8. 3aKntoueHme rocyaapcTBeHHbIX, MyHULMNAAbHbIX KOHTPAKTOB Ha BbINO/MHEHWE paboT, oKasaHue
ycayr no cbopy, 0606uweHno M aHanmsy MHPopmauum o KavectBe obpasoBaTesibHOW AeATeNbHOCTU
OpraHM3auUuii OCYyLLECTBASIETCS B COOTBETCTBMM C 3aKOHoZaTesnbCcTBOM Poccuiickoit ®depepaumm o
KOHTPAKTHOW cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ans obecrneyeHUs rocygapcTBeHHbIX U
MYHUUMNANbHBIX HYX4,. PesepanbHblit opraH UCNOAHUTENIbHOW BN1ACTM, OCYLLECTBAAOLWNI GYHKLUN NO
BblpaboTKe rocyAapCTBEHHOM MOAUTUKM W HOPMATMBHO-MPABOBOMY peryanmpoBaHuio B cohepe
0bpasoBaHUsA, opraHbl UCNONHUTENIbHOM BNacTn cybbekToB Poccuiickon Peaepaumm, ocyllecTsasoLLmME
rocyapcTBeHHoe ynpasneHMe B cdepe o06pas3oBaHMA, OpraHbl MECTHOTO CaMOYMpaBieHMA Mo
pesynbTaTamM 3aK/OYEHUS TOCYAaPCTBEHHbIX, MYHULUMMAAbHbIX KOHTPaKTOB O0pOpMAAIOT pelleHne 06
onpeaeneHUM onepatopa, OTBETCTBEHHOrO 3a MPOBEAEHME HE3aBUCMMOM OLEHKM KayecTBa



obpa3oBaTeNbHOW AEeATeNbHOCTM OpPraHM3aumii, a TaKXKe npu HeobXxoAMMOCTM NpenoCcTaBAAT
onepaTtopy obLwenoCcTynHyt0 MHPOPMaLMIO O AeATeNbHOCTM AaHHbIX OpraHuM3auuii, popmupyemyto B
COOTBETCTBUM C rOCYAaPCTBEHHOM N BEAOMCTBEHHOW CTaTUCTUYECKOWM OTYETHOCTbIO (B C/lyYae, ec/iv OHa
He pa3melleHa Ha odULMaNbHOM CailTe opraHusauumu).

9. OO6LLECTBEHHbI COBET MO MNPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa 06pa3oBaTesibHOM
OEeATeNbHOCTM opraHusaumii GopmupyeTca Takum obpasom, 4YTobbl Oblia MCKAKOYEHA BO3MOXKHOCTb
BO3HWMKHOBEHUA KOHOAUKTA MHTepecoB. COCTaB yKaszaHHOro obuiecTBeHHOro coseTta ¢opmupyeTca U3
yncna npeacTaBuTenen obLLeCTBEHHbIX OpraHn3aLmin. YMcno YneHoB 0bL,EeCTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesoBek. YneHbl 06LWECTBEHHOrO COBETA OCYLLECTBAAIOT CBOKO AEATENbHOCTb Ha
06LLeCTBEHHbIX Havanax. MHbopmaLuma o aeAaTenbHOCTU 0bOLW,EeCTBEHHOrO COBETA PA3MELLAETCA OpraHoOMm
rocyapCTBEHHOM B/IaCTW, OPraHOM MECTHOTO CaMOYMNpPaB/IEHUA, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
odunumnanbHoMm carte B ceTn "UHTepHeT".

10. UHdOopMaums o pesyabTaTax HE3ABMCUMOW OLLEHKM KadyecTBa ob6pa3oBaTe/ibHOM AeATeNbHOCTH
OpraHM3aunin pa3meLLaeTcs COOTBETCTBEHHO:

1) depepanbHbIM OPraHOM UCMONIHUTENbHOM BNACTU, OCYLLECTBAAIOLWMM GYHKLMM NO BbipaboTKe
rocyapCTBEHHON MOAUTUKM M HOPMATMBHO-NPABOBOMY pPeryanpoBaHuto B cpepe 0b6pasoBaHUsA, Ha
odmumManbHOM caliTe AnA pasmelleHna WHOOPMALMM O TOCYAAPCTBEHHLIX W MYHUUMNAAbHbIX
yupexgeHuax B cetm "UHTepHeTt";

2) opraHamu UCMONHWUTENbHOM BRacTM cybbekToB Poccuitickon Pepepaumn, ocyLwecTBASOWUMU
rocyapCTBeHHOE ynpasnieHue B coepe 0b6pa3oBaHmA, U OPraHamMM MECTHOrO CaMOYNpPaBAEHUA HA CBOUX
oduLManbHbIX calnTax U oPpuUUMANbHOM canTe AN pasMelleHns MHGOPMaLUKM O FOCYAapCTBEHHbIX U
MYHULMNANbHBIX yYpexaeHuax B cetn "UHTtepHet".

11. CoctaB MHPOpMauMM O pe3y/bTaTax HE3aBUCMMOW OLEHKM KavecTBa obpas3oBaTesbHOM
0eATeNbHOCTU U NOPALOK ee pasmeLleHUA Ha oduLManbHOM calTe ANA pasmelleHna MHopmauumn o
rOCYapCTBEHHbIX UM MYHMUMNANbHbIX  ydpexaeHuax B ceTu "MHTepHeT" onpegensatotca
YNONHOMOYEHHbIM MpaBuTENLCTBOM Poccuiickol depepauun  degepanbHbiM  OpraHom
NCNONHUTEIbHOM BNAaCTW.

12. ®epepanbHbIit OpraH UCMOAHUTENbHOM BNACTU, OCYLLECTBAAOWMA GYHKLMM MO BbipaboTKe
rocy4apCTBeHHON NONUTUKM U HOPMATUBHO-NPABOBOMY PEryIMPOBaHUIO B chepe 06pa3oBaHUsA, OpraHbl
WCNOJIHUTENBHOM BNAcTU cybbekToB Poccuitickoit depepaumu, OCyLWECTBAAIOWME TOCYLaPCTBEHHOE
ynpasneHve B cdepe 06pa3oBaHWUS, OpraHbl MECTHOTO CamoynpaB/ieHna obecneymBaloT Ha CBOWX
oduLManbHbIX caTax B ceTu "MHTepHeT" TEXHMYECKYIO BO3MOMXKHOCTb BblpaXKeHMA MHEHUN FpaxkaaHamm
0 KauecTBe 06pa3oBaTe/IbHON AEATENBHOCTM OPraHMU3aLumii.

13. KoHTponb 3a cobaiogeHvem npouesyp nNpoBeAeHWA He3aBUCMMOM OLLEHKM KadecTBa
obpa3oBaTeNbHOW  AEATEeNbHOCTM  OpraHu3aumii,  NpeayCMOTPEHHbIX  HAaCcTOsILENW  CTaTbew,
OCYLLECTB/AETCA B COOTBETCTBUM C 3aKOHOAaTeibcTBOM Poccuiickon ®epepaumn.”.

KoHcynbTaHTMAtoC: NnpumeyaHme.
CraTbAa 7 BcTynaet B cuay ¢ 1 AHBapA 2015 roaa.

CraTtba 7

BHecTn B PenepanbHbil 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro
obcnyxumBaHua rpaxaaH B Poccuiickont depepaummn” (CobpaHue 3akoHozaTenncTBa Poccuinckol
depepauun, 2013, N 52, ct. 7007) cneayowpe U3MeHeHUs:

1) yactb 1 cTaTbM 7 AONONHUTb NYHKTOM 7.1 cneayiowero cogeprkaHus:

"7.1) co3gaHue ycnoBuii ANa opraHn3auumn NnpoBeaeHMUA He3aBMCMMOW OLLEHKM KayecTBa OKasaHuA
YCNYT OpraHnU3aumMaMmn coumnanbHoro obcayKnsanus;";

2) cTaTbio 8 4ONONHUTL NYHKTOM 24.1 cneaylowero coaepaHus:

"24.1) co3gaHWe YCNOBUIM ANA OpraHuWsauuu MNpPoBeAEHMA He3aBUCMMOM OLLeHKM KayecTsa
OKasaHWs yCayr opraHM3aumnamm coumanbHoro obcayKnusanms;";

3) B cTatbe 13:

a) yacTb 2 AONONHUTb NYHKTOM 12.1 cneaytolLero cogepskaHumsa:



"12.1) o npoBeAeHUM HE3aBMCMMOM OLEHKM KayecTBa OKasaHWA YCAyr opraHusaumsamu
CoLManbHOro ob6CnyXKMBaHMA, KOTOpas onpenensercd YnoJHOMOYEHHbIM denepasibHbiM OpPraHom
MCNONHUTENbHOM BAacTu;";

6) AONONHUTL YacTblo 4 CNeayoWero CoaepKaHus:

"4, YNnonHOMOYeHHbI deaepanbHblii opraH UCMOAHUTENBHON BAACTU, YNIONHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiickon depepaumm, opraHbl MECTHOrO CamMoymnpaBJ/iEHWUA, OPraHU3aLUMKn CoLMaibHOro
obcnyKMBaHMA, yKasaHHble B YacT 5 ctatbn 23.1 HacTosAwero ®enepanbHOro 3akoHa, obecneymsatot
Ha cBouX oduUMaNbHbIX caTax B ceTh "MHTepHeT" TeXHUYECKYI0 BO3MOXKHOCTb BblpaXKEHUA MHEHUN
nosly4yaTensimm CouManbHbIX YCAYr O KayecTBE OKas3aHUA YCAyr OpraHusauMaMn  COLMANbHOrO
obcnyxumBaHma.";

4) nonNoNHUTL cTaTbel 23.1 cneaytoLLero coaepsKaHua:

"Ctatba 23.1. He3aBMCMMan OLLEHKA KayecTBa OKa3aHWA YCAYr OpPraHuM3auMaMM COLMANIbHOTO
obcnyXumBaHuA

1. HesaBuCMMan OLLEHKA Ka4yecTBa OKasaHWA YyCayr opraHM3auuamm coumanbHoOro obcnyXueaHms
ABNSETCs OoAHON M3 ¢GOopM OOLLECTBEHHOrO KOHTPOAS W MPOBOAMUTCA B LEAAX NpenocTaB/eHus
nosiyyatensim CouManbHbIX YCAyr WHPOPMALMM O KayecTBE OKas3aHWA YCAyr OpraHusaumamu
COLManbHOro 06CNyKUBaHMA, a TAKIKE B Le/IsX NOBbILEHUA KayecTBa UX AeATeNbHOCTHU.

2. He3aBMcMMan OLEHKA KayecTBa OKasaHMA YCAYr opraHM3auuamm coumanbHOro obcnyXumBaHms
npeaycMaTpmMBaeT OLLEHKY YC/IOBUIM OKa3aHWS YCAyr No TaKMM OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb U
[OCTYNHOCTb MHbOpMaUMM 06 opraHM3auMM COUMANBbHOTO 06CNYXMBaHMA; KOMGOPTHOCTbL YCI0BUM
NnpeAoCcTaB/NeHNs CoLManbHbIX YCAYT U AOCTYMHOCTb UX MOJIYyYEeHUS; BPEMS OXKUAAHMA NPeaoCTaBNeHUs
couManbHOM ycnyru; [obpokenaTenbHOCTb, BEXANBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHM3aunii
CoLManbHOro 0bCnyK1UBaHUA; yA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHUs yCayr.

3. He3aBMcMMan OLLEHKA KayecTBa OKasaHMA YCAYr opraHM3auuamm coumanbHOro obcnyXumBaHms
NnpoBOAMTCA B COOTBETCTBUU C TMOJIOKEHUAMMU HacToAWen cTaTbu. Npu NpoBeAeHMM HEe3aBUCUMOIA
OLLEHKM KayecTBa OKas3aHWA YCaAyr OpraHM3auuaMM COLMANbHOrO OOCAYKMBAHUSA WCMOJb3YeTCs
obwepnocTtynHaa nHdopmauma 06 opraHM3aLMaAX COLMANBbHOIO OBCNYKMBAHUSA, pasmellaemMas TaKXKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMasA OLEHKa KayecTBa OKa3aHUA YCayr opraHn3aumsmm coumnanbHoro obcnyKnusaHumsa
NpPoBOAUTCA B OTHOLUEHUM OpraHM3aLMii COLMANbHOrO OBCAYKUBAHUA, HAXOAALMXCA B BeAEHUU
denepasbHbIX OPraHOB WCMOJIHUTE/IbHOM BANAacTM, W OpPraHM3aumii coumanbHOro Oob6CayXKUBaHUA
cybbekToB Poccuiickon Pepepaunn, apyrux opraHmMsauuii coumanbHoro ob6cayKMBaHMA, B YCTaBHOM
Kanutane KoTopbix gona Poccuiickon depepaumn, cybbekta Poccuiickon depepaumm  wnam
MYHULUMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTM MpEBbIAeT MATbAECAT MPOLIEHTOB, a TaKXe B
OTHOLLUEHMM UHbIX HETOCYAAPCTBEHHbIX OPraHU3aLMiA COLUMaNbHOTro 06CNyKMBaHNUSA, KOTOPbIE OKa3blBatoT
rocyfapcTBeHHble, MyHULUMNANAbHbIE COUMANbHbIE YCAYTU.

5. B uenax cosgaHus ycnoBUN AN OpraHU3auuu NpoBefeHUA He3aBUCMMOWM OLEHKM KayecTBa
OKa3aHWs yCayr opraHM3aunsamm coumanbHoro obcnyKnMBaHus:

1) ynonHomoueHHbI deaepanbHblii OpraH UCMOHUTE/IbHOM BIACTU C y4acTMeM O6LLeCTBEHHbIX
opraHusauuii, ob6lLIecTBeHHbIX 0bbeaMHeHUI noTpebuTenei (ux accoumauuii, coto3os) (ganee -
obulecTBeHHble oOpraHM3auuu) Gopmupyet obLLLECTBEHHbI COBET MO NpPOoBeAeHUID He3aBUCUMOI
OLLEHKM KauyecTBa OKasaHuA YCAyr opraHuM3auuamMM COLMasbHOrO OOCAYXKMBAHMA U YTBEPXKAOAET
NOJIOXKEHWNE O HEM;

2) ynonHomoueHHble opraHbl cybbektoB Poccuiicko Pepepaumm c ydactmem ob6LLECTBEHHbIX
opraHmsauuii GopMUPYIOT OBOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLLEHKM KayecTBa
OKa3aHWA yCcNyr opraHM3aumMaMM COLMANbHOTO OBCNYXKUBAHWUS, PACMONOMKEHHbIMM Ha TEepPPUTOPUAX
cybbeKkToB Poccuitickoin Pegepaumnm, v yTBEPKAAIOT NONOKEHUE O HUX;

3) opraHbl MECTHOrO CaMOYrMpaBJEHUs C Yy4yacTMem OOLECTBEHHbIX OpraHM3aumin Bnpase
dbopmmMpoBaTh 0bLLEeCTBEHHbIE COBETbI NO MNPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OPraHM3auMAaAMM COLMANBHOTO OBCNYKMBAHMA, PACMNONIOKEHHBIMU HA TEPPUTOPUAX MYHULMNANAbHBIX
06pa3oBaHUIA, N yTBEPKAATb NONOKEHMWE O HUX.

6. [MokasaTenun, xapaKTepusylolme oOLInMe KPUTEPUM OLEHKM KayecTBa OKasaHWsa ycayr



OpraHu3auMamMM, YKasaHHbIMW B 4acTU 4 HacToAlWen CcTaTbM, YCTaHABAMBAKOTCA YMOJHOMOYEHHbIM
denepanbHbIM  OPraHOM  MCNONHUTENbHOW BAacTM € NpeaBapuTesibHbIM - 0BCyKAEHMEeM  Ha
obLecTBeEHHOM coBeTe.

7. Mo peweHWo ynonHomo4yeHHoro <¢egepanbHOro oOpraHa WCNOAHUTENbHOW  BNACTH,
YNO/JIHOMOYEHHbIX OpraHoB cybbeKkToB Poccuiickon depepaumm  UAM  OpPraHOB  MECTHOrO
camoyrnpassieHns GpyHKUUM OBLLECTBEHHbIX COBETOB MO NMPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKasaHWs YCAyr OpraHM3auuAaMKM  COUMANbHOMO 0OCAYyKMBAHWS MOTYyT ObiTb BO3/10XKEHbl Ha
CYLLECTBYIOLLME NPU STUX OpraHax obLecTBeHHbIe COBETbI. B TakMx ciyyasx obLiecTBeHHble COBETbI NO
NPOBEAEHUIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumsimum coumanbHoro
obcnyKMBaHUA He co3aatoTcA.

8. O6ulecTBeHHbIN cOBET MO MNPOBEAEHUID HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
OpraHM3aUUAMKN couManbHOro obcayxuBaHua popmmpyeTca Takum obpasom, UTobbl Oblia UCKAOUYEHA
BO3MOXHOCTb BO3HUKHOBEHWSA KOHGAMKTA MHTepecoB. CocTaB 0bL,ecTBEHHOro coBeta popmMmupyeTtca us
yncna npeacTaBuTenen obLLEeCTBEHHbIX OpraHnsaumin. YMcno YneHoB o6LLECTBEHHOrO COBETA HE MOXKeT
6bITb MeHee YeM NATb YesioBeK. YeHbl 06LLecTBEHHOrO COBETA OCYLLLECTBAAIOT CBOK AEATE/bHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaumnsa o AeaTenbHOCTU 06LecTBEHHOro COBETa pa3melllaeTcs opraHom
rocyapCTBEHHOM B/aCTW, OPraHOM MECTHOIO CaMoyrpaB/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B ceTn "UHTepHeT".

9. He3aBMCMMan OLLEHKA KayecTBa OKasaHUA YCAyr opraHM3aumMaMmn coLmanbHOro obCyKnBaHus,
opraHusyemasi 06LIecCTBEHHbIMW COBETAMU NO €€ NPOBEAEHMIO, MPOBOAUTCA HEe Yalle Yem OAWH pa3 B
rog, v He peXke Yem OAMH pas B TpU roaa.

10. O6buwecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKM OKasaHusa  ycayr
OpPraHM3auMaMM COLMANbHOTO 0bCyKUBAHUA:

1) onpegensoT nNepeyHU OpraHmsaumin coumanbHOro o6CNYyKMBAHWUA, B OTHOLUEHUM KOTOPbIX
NpPoBOAUTCA HE3ABMCMMAnA OLLEHKa;

2) dopmupyloT NpeanoKeHns ana pa3paboTKM TeXHUUYECKOro 3aJaHuaA Ana opraHusalumm, Kotopas
ocylwiecTsnaeT cbop, obobuieHne 1 aHaAn3 nHGopMaLnM O KavyecTBe OKasaHMA YCayr opraHu3aumamm
coumanbHoro obcnyXuBaHua (ganee - onepaTop), NPUHUMAIOT ydyacTUe B PaCCMOTPEHUN MPOEKTOB
OOKYMEHTaUMM O 3aKynKkax paboT, ycayr, a TaKKe NPOEKTOB rocyAapCTBEHHOro, MYHULMMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMbiX YMO/JHOMOYEHHbIM deaepasibHbIM OpPraHOM WCMNONIHUTENLHOW BNACTH,
YNOJIHOMOYEHHbIMM  OpraHamu cybbektoB Poccuiickont ®degepauum UAM  opraHamMm  MECTHOro
camoynpaB/ieHMA C ONepaTopoM;

3) ycTaHaBAMBAOT MNpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHuA yCayr
OpraHusaumnsmm coumanbHoro obcnyumeaHma (A0NONHUTENbHO K YCTaHOBEHHbIM HACTOALLEN CTaTbel
obWUM Kputepuam);

4) ocyWecTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKa3aHWA YCIyr OpraHu3auusamm coumanbHOro
obcnyKuBaHUA ¢ yyeTom nHGopmaLmnm, NpeacTaB/eHHON ONepaTopom;

5) npeActaBnsoT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepasbHbli OpraH UCNOAHUTEIbHOM
B/1aCTM, YMNO/SIHOMOYEHHble oOpraHbl cybbekToB Poccuiickolt dPepepauuu, oOpraHbl  MeCTHOro
CamMoynpaB/ieHUa pe3y/bTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKas3aHWs yCAyr OpraHusaumamu
COLManbHOro 06CNyKUBaAHMA, @ TAKXKe NPeaoKeHU 06 yaydLlleHUM KayecTBa UX AeATeNbHOCTM.

11. 3aK/louYeHWe rocyAapCTBEHHbIX, MYHULMUNA/bHbIX KOHTPAKTOB Ha BbINOAHEHMe paboT,
OKasaHue ycayr no cbopy, 0606ueHMI0 U aHanuly MHPOPMALMM O KayecTBe OKasaHuAa YCayr
OpraHU3aUnsaMM CoOUMANbHOTO 0B6CNYKMBAHMUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt depepaunm 0 KOHTPaKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycnyr ans
obecneyeHUss rocyAapCTBEHHbIX M MYHUUMMANAbHbIX HY}A. YNONHOMOYEHHbI deaepanbHbiii opraH
WCMOJIHUTE/IbHOW B1IAaCTW, YNOJHOMOYEHHbIE OpPraHbl rocy4apcTBeHHON BaacTu cybbekToB Poccuiickoi
depepaumnu, opraHbl MECTHOrO CaMoyMpaB/eHUa Mo pe3y/ibTaTaM 3aK/YeHUs TocynapCTBEHHbIX,
MYHULMNANbHBIX KOHTPAKTOB 0pOpPMAAIOT pelleHre 06 onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a
npoBeAeHNE HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr opraHusaumMamn  couumanbHOro
obCNyXKMBaHUA, a TaKXKe npu HeobxoAMMOCTM NpeaoCTaBAAOT onepatopy 06uWenocTynHyto
MHPoOpMaLMIO O [AOeATeNbHOCTU AaHHbIX OpraHusauun, ¢GopmMpyemyto B COOTBETCTBUM C
rocy4apCTBEHHON U BEAOMCTBEHHOWM CTaTUCTUYECKOM OTYETHOCTLIO (B C/ly4ae, ec/iv OHa He pasmelleHa
Ha odMUMANBbHOM canTe opraHM3aunn).



12. NocTynuBWwas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN ¢eaepasibHblii OpraH MUCNONHUTENbHOW
B/IaCTW, YMNOJHOMOYEHHble oOpraHbl cybbekToB Poccuitickon @egepaunm, opraHbl MECTHOro
camoynpasfieHus uHbopmauMAa O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OPraHM3auMAMM COLMANBHOTO 0OCAYKMBAHMA NOANEKUT 06A3aTENIbBHOMY PACCMOTPEHMUIO YKa3aHHbIMM
OpraHamuM B MECAYHbIA CPOK M YUYMTbIBAETCA UMW MpPU BbIPAabOTKE Mep MO COBEPLIEHCTBOBAHMUIO
AeATeNbHOCTU OpraHn3aLUunii CoLManbHOro 0bcayKnBaHuA.

13. UHdopmaumaA o pe3yabTaTax HE3aBUCMMOWM OLLEHKMU KayecTBa OKa3aHWUA YCAyr OpraHM3aumamm
COLUMANbHOro 06C/yKMBAHUA pa3MelLLaeTCcA COOTBETCTBEHHO:

1) ynonHomoueHHbIM denepanbHbIM OPraHOM UCMNOJHUTENbHON BAAcTM Ha oduLMaNbHOM caliTe
Ana  pasmelweHns MHPOPMAUMM O TOCYAAPCTBEHHbIX M MYHWUMMANbHbIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) ynonHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickon deaepaumm M opraHamm MeCTHOTO
CaMoynpaB/eHnss Ha CBOMX oOdUUMANbHbIX calTax UM oduuManbHOM calTe p[aa  pasmeLLeHus
MHPOPMALUM O rOCYyAAaPCTBEHHBIX U MYHULIMNANbHBIX yYperKaeHuMsxX B ceTu "UHTepHeT".

14. CoctaB uHdoOpmaumMm O pesysbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHua yCayr
OPraHM3auUMAMM COLMANIbHOTO 0OCNYKMBAHUA N NOPALOK ee pasMeLLeHMA Ha odULMANbHOM caiTe Ans
pasmelLeHma MHPoOpPMaLMM O FOCY[APCTBEHHbBIX U MyHULMMNANbHBIX yypexaeHuax B cetn "UHTepHeT"
onpeaenanTca ynoaHomo4veHHbIM MpasuTenbctBom Poccuiickon Pepepaumm desepanbHbiM OpraHOM
MCNOJIHUTENbHOM BNACTMK.

15. YNnonHOMOYEHHbIN depepanbHblii OpraH MCNOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckon ®epepaumm, opraHbl MECTHOIO CamoynpaB/ieHNs U OpraHM3aLUmMmn coumasibHOro
obcnymBaHmAa obecneumBaloT Ha CBOMX OOMLMaNbHbIX cakiTax B ceTu "MHTepHeT" TexHuyeckyto
BO3MOMHOCTb Bblpa*KEHUSA MHEHUI NOYyYaTENAMM YCAYT U MHBIMU TPaXKAaHaMKM O KauyecTBe OKas3aHWA
3TUX YCAYT.

16. KoHTposb 3a cobntogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLLEHKM KayecTBa OKaszaHusA
YyCAyr — opraHuM3aumMaMyM  COLMANbHOTO  OOC/NYKMBAHUA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoZaTenbcTBoM Poccuiickon degepaumn.”.

Cratbs 8

1. Hactoawmin ®epepanbHbliii 3aKOH BCTyNaeT B CUY MO UCTEYEHUU AEBAHOCTA AHEW nocne AHA
ero opuumManbHoOro onybaMKoBaHUsA, 3a UCKAKOYEHMEM CTaTbM 7 HacToALlero ®eaepanbHOro 3akoHa.

2. Ctatba 7 HacToAwero PeaepanbHOro 3akoHa BctynaeT B cmay ¢ 1 aHBapA 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHaUUA [eATesbHOCTM W obwee meToguyeckoe obecneyeHue
npoBefleEHNA B COOTBETCTBMU C 3aKoHOM Poccuiickon Pepepaumnmn ot 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickon depepaunm o KynbType" (B pepakuMmM HacTosLWero
depnepanbHoro 3akoHa), PenepanbHbim 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
couManbHoro obcny:KmBaHMA HaceneHus B Poccuiickon Pegepaumnmn" (B pefakuum HacToALlero
depepanbHoro 3akoHa), PegepanbHbim 3akoHOM OT 21 Hoabpsa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340pOoBbA rparkaaH B Poccuiickolt Pegepaummn” (B pesakumm Hacroawero degepanbHoro
3aKoHa), ctaTbelt 95.2 deanepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "O6 obpasoBaHuK B
Poccuintckoit depepaumn” (B pegakumm Hactosuero PeanepanbHoro 3akoHa) n PeaepasbHbIM 3aKOHOM
oT 28 aekabpa 2013 roga N 442-®3 "O6 ocHoBax couUmManbHOro ob6CcnyXmMBaHuA rpaxaaH B Poccuinckon
depepaunn" (B pegakumm Hactosiwero PenepanbHOro 3akKoHa) HE3aBMCMMOWM OLEHKM KayecTBa
OKasaHWa ycnyr opraHu3aumnamm B chepe KyabTypbl, cOuManbHOro obcnyKMBaHUS, OXpaHbl 340P0BbS,
obpasoBaHUA ocyllecTsaATcA deaepasibHbiM OPraHOM WUCNOAHUTENbHOW BAACTW, OCYLLECTBASAOWMM
¢YHKUMM o BbipaboTKe W peanusauum rocyaapCTBEHHOM MOAUTUKM M HOPMATMBHO-NPABOBOMY
peryanmposaHuio B cdepe COUMANbHOM 3aliWTbl HAceNeHuA, B MNOPAAKe, YCTaHOBAEHHOM
MpasutenbctBom Poccuiickon Peaepauum.

MNpe3snaeHT
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
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